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ZLzVÆ!*g}~De$™äcW\Ã¬QkÐ!*]™ãe’XZ¤/W\QÌt:ƒVÂ
W\ÃZÏÛx~ñŠQk¿Ð!*]™ãe’Dc*]Ã@*ì;z{W\ÅÂÃi™äÅÃÒ
™}ÇXZ¤/W\ÅDe$.Zi+Æ!*g}~ƒÂëeÐZkW\…ZkçAÆ!*g}~CÙnÅ
âzÂ"$Æ!*g}~âFZg‚w™,XZ¤/W\QÌZkßgwÆ!*g}~**plÂQW\eß
.
²)Ó454ø GEHzÐgZ‚™Mh)¬]ˆ~WäzZá,]~â^ÛâN(

Z¤/W\ÅDe$ZLZi+zzLÆ!*g}~ƒÂ
W\ÃecW\¬ZkÐ!*]™,Z¤/W\QÌZkßgwÆ!*g}~**plÂQW\eß
.
²)Ó454ø GEHzÐgZ‚™Mh)¬]ˆ~WäzZá,]~â^ÛâN(X

Z¤/W\ÅDf$.Zi+Æ!*g}~ƒÂëeÐZkW\…ZkçAÆ!*g}~CÙnÅâzÂ"$
Æ!*g}~âFZg‚w™,X

eß.
².5Ó454ø FGEHz

tz‡âyÆcÐËn»mgppÆ%»x™@*ìªt‡âyÆcÐ)Y—Zgƒ™»x™@*ì
ZzgzúVZzgZi+zzµ54øGHÅ§sÐÛZëÅYäzZàuzkÆ!*g}~ƒäzZàDe$Æ‚BåìX
zÆ0*kDe$™ä6,W\»Ãðyp7W@*XtzâCÙZ:ZŠgzV)‰ÑYÎ‚ÌWse^É45åGEc*
ÚWsZi+zzµ54øGH(Å§sÐ&zZgZ:!VÆ!*g}~ÅYäzZàDc*]Æ‚B3ëÆ§$þGL»g
»Y,̂{ÌáYìZzgZK\gá]Zy6,™™YìX

Z~YÔÜy 3 1 zZR,ßNZi+Î{ÔZ~ZÝ 10 - 14 eß.
².5454ø FG

EHzÐÔ÷÷Š~6"ÖW~Ô
6,Z~é enquiries@scottishlegalcomplaints.org.uk 6,gZ‚™,ÔZ~é 0131 528 5111

5±™,X www.scottishlegalcomplaints.org.uk ™,c*ZyÅzd$‚V$
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Z¤/W\ÅDe$°ZpVÆ!*g}~ƒÂ
°Zªc*W\ÆRÆ‚B3ëzZá°ZrpÆ!*g}~De$™äÆaÔeßÃg^uzkÔ

6,gZ‚™,Ôc* 0131 229 9200 e~YÔÜy 9 3 ßgV7f$ÔZi+Î{ÔZ~ZÝ 23 ‘f$;ƒkÔ
www.scotcourts.gov.uk De$™äÆ§i»gÆ!*g}~'×h+¥x™äÆaZyÅzd$‚V$

5±™,X

Z¤/W\ÅDe$Qc*èsÆ!*g}~ƒÂ
Qc*èsÆgz)õGOÆ!*g}~De$™äÆaÔeßÍg¯Ô»Xk×ÑYZhÃgFeZ],Ágf$Ô.

e~Y6, 3 1 eÚÂZhg-i;ƒkÔgÐgzeÔZi+Î{ÔZ~ZÝ 2 Äezn,yÔÃg^ZhZi+îW=šÔ
gZ‚™,X

Z¤/W\ÅDe$6,z_5½3ð GG×)lóÅcz~™äzZÑZŠZg{(Æ0ƒ
Z¤/W\ÅDe$Ë™')45ÿ GGER)êâ:ló(Åcz~™äÆ0ƒÂW\Ô™ZƒyW~Zh6,zYgñ¢i¹ÿ

E
uzkÔ

Crown Office and Procurator Fiscal Service, 25 Chambers Street, ZsZ} 1 1 Ói7f$ÔZi+Î{ÔZ~ZÝ 25

c*Zy ps/COPFS@scotland.gsi.gov.uk ÔZ~é 0131 226 2626 ÐgZ‚™,XÜy  Edinburgh, EH1  1LA           

ÐZyÆ!*g}~'×h+¥â]qÝ™,‰ www.procuratorfiscal.gov.uk Åzd$‚V$
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ŠvÃc*]zìÑ] ‰11

Z¤/pt;«W\ÃC@*ìZ¤/W\øg~uzkÐt:ƒVÂDe$ù™MhÔuzkëÛZë™D
ÌUÆ!*g}~ZzgT§b.Zi+Ä)‡âãZæZŠqÝ™ä»Âx(»x™@*ìÔZk!*g}~ë ZkÆË

Ìílx™D‰ëDe$™äÆøg}§jZzgT§bëW\ÅDc*]Æ‚B W\Åˆzm,ZzgÃc*]»
2ëÔZk!*g}~ÌW\ÆÃc*]»ílx™,Ð‰

6,…Z~éÆfg) general@slab.org.uk ',ZÓ$!*ãÔZkÂaÆÔÔ6,ŠØ‰Zi+gö6,c*Zkí
CNW\»øg}!*g}~Hìwì‰

‰.Zi+Æ!*g}~¥â] 12

ë.Zi+Æ!*g}~ZnÆZ3gZ]»g)áù(™DX~Zk!*]ÅzŸs#ÅYCìëÎwc*
ZzgZ¤/W\Ã.Zi+Š}Š~YCìÂHƒYì‰ ™

')45ÿ GGE.Zi+Š¶c*:Š¶Æ!*g}~ùê™DÔ
www.slab.org.uk ZyZ3gZ]Å¨ZkÂaÆZŒÔÆZ0+gÅ§sŠ~ˆìXW\øg~zd$‚V$

ÐÌ¥â]qÝ™Mh‰
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ë¥â]ùZEw™D ‰13

.Zi+cŠgpZ„Š}™W\…Sk!*]ÅZYi]Šïë1geÆZ0+g¥â]Æ0!*]’A™,
Zzg˜V¢zg~ƒ1geÐ!*CÙŠzu}ßÍVÆ‚B!*]™,XVwÆîg6,ÔëW\ÆW̀Æ‚BW\Å
WæãÆ!*g}~!*]™Mhc*e6g¹ÃgzguZh"54n.ç FGEIEEÐQy"543¨4ø

EGEGEHÆ!*g}~!*]™MhW\á
gìX
ÑYÎ‚ÌWse^CÅúÒÏ™äzZázVÌW\ÅŠgpZ„6,Šg`¥â]ÃŠNMhÔtQkYõ»
zƒ@*ìÎ‚Ì%ËF,KMÆ4£gÃD¯äcuZxŠîìX

‡âyÆ_.…Ske~"uZpgx7,@*ìëQy¥â]ÃùZEw™DßÍVä…Š~ƒVX
ë¬xîg6,.Zi+cŠ~ˆŠgpZ„Æ‚BÛZë™Š{¥â]ÜsZÏßg]~ËZzgÃÛZë™,ÐZ¤/z{
¿…Sk!*]ÅZYi]Š}ŠêìTä…tŠgpZ„Š~ƒc*Z¤/‡âyt¾…t¥â]ÛZë™**¢zg~X

Ðëz{W\ÆRÆ!*g}~ëÐgZ‚™}Âët−Ð MSP @*ëZ¤/W\ËÐ‰ZL
W\äZ(™Æ…Sk!*]ÅZYi]Š~ìëQkÆ‚BW\ÆRÆ!*g}~!*]’A™,X

øg}ÛZø~tÌáïƒ@*ìë{m¥â]Ã7æ{gOZzgŠv¥â]ÃeZN*6,z"5½jè HGIEZhÛi+xWsZÎgÂ
Z?ÆŠzuzVÃŠ,XVwÆîg6,ëËŠzu}¿Æ!*g}~fZ#-.›Òð GGâ]W\Ã7Š}MhXpW\Ã
thqÝìW\Qy¥â]Æ!*g}~ëÐ7âëW\Æ!*g}~gnpZzg¼Šv¥â]ë.Zi+
Æ!*g}~gnpZzgtëù»x™DX
Z¤/W\…¯y™DÂë‰Zz‡]W\ÅÙ|#»Ø™äcÌ¥â]ÃZEw™DXë‰¥â]Ì
ZÇ™DZk!*]Æ¢cøg}»x™äÆ§hVÐ)‡âãîg6,Ãð¸&zZqÐi:ƒZzg',Z',~ÆñZµ
ƒVZzgƒÅg‚ðƒX

Z¤/W\SkÆ!*g}~'×h+Y'eT…Š~YäzZà¥â]ÃëùZEw™DÂ',Zñ$!*ãøg}Âa
Ã7,³zŸs#™@*ì: Z&½mø GIZÎgÂ

W\ùØÎMhëW\Æ!*g}~H¥â]gnp 0
ëW\Æ!*g}~¥â]gnpëQy»Ewù™,Ð 0
W\øg}ŠvgkgeiZzgu»g~¥â]J-ùg‚ðqÝ™MhX 0
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wzsÅS®)~qÝ™äc',Zñ$!*ãëÐ
gZ‚ÛâNX
gZÆÅ¬]¬ÔÆZ0+gŠg`X

comp - 04/09                                                                             




