
Îw.Zi+)ßÍVc‡âãZæZŠ(W\ÃXg¶ZŠZ™ã7,$Ëì
ZkÐIW\»zVW\Æa»x™**Ñzq™}ÔW\Æat'¹¢zg~ìW\ÃXg¶ZŠZ™ã7,$ËìX

tÂ^Zk!*]ÅzŸs#™@*ì:
W\ÃXg¶ZŠZ™ã7,$Ëì 0
ÃðYGZŠÝ§c*ZL0*kgpp~»x[ƒäÐøgZÈì 0

óÐøgZHÈì clawbackL 0

Zy¥â]»Îw.Zi+Ôc*Zi+zZõZzgæŠqÝ™ä6,Z:tƒ@*ìXW\ÃZLzVÐ7Þec
z{Zk!*]ÅzŸs#™}ZkÂa~Šg`ÃyÐï]W\Æló6,ZW,eZwMhX
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ëÐgZ‚ÛâN:

HW\eT:
ZLŒÛR.Zi+‚«)‡âãæŠÆZOx~æŠŠ¶zZázV(»ØÎ**eT 0
‡âãæŠÆ!*g}~'×h+¥â]eT 0
øg}ÂajZ**eT? 0

6,¯y™,)tÑíð‚]W@*gZ]Hg{W 0845 122 8686 )‡âãæŠcæŠÇg¯yÑí(Ã .Zi+45Òï XGFÑí øg~
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ŠvÆgZÆ

Law Society of Scotland, 26 Drumsheugh Gardens, Edinburgh EH3 7YR           

0845 113 0018 Üy:
www.lawscot.org.uk zd$‚V$:

Ô(www.cas.org.uk) ZknÅ¡V‰Ô„yZi+zZõe^C
(www.moneyadvicescotland.org.uk) *Zi+zZõç

Ð(www.scotland.shelter.org.uk) c*®Xg;öÆ´)b~æŠŠïX
jtg{Šø7[ìX',ZÓ$!*ãZyÅzd$‚Q5±™,c*ZyÐgZ‚Å¬]Æ
a÷÷"5Òð GGµóó5±™,X

øg}¥âCÂa
^ð Lw.Zi+Æ!*g}~Zq-gÉÂ^ 0

ŠgpZ„àÇyc¥â] - Îw.Zi+ 0
W\ÃXg¶ZŠZ™ã7,$Ëì - Îw.Zi+ 0
Îw.Zi+lâ]~#ÛÛ¢ÆagÉð 0
”Vc.Zi+ 0
™Ã)¯].Zg~lâ]Æa(.Zi+Æ!*g}~gÉð 0
eß.Zi+1geÆ0Dc*]ZzgWgZY 0
¥â]J-g‚ð 0
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z„
HßÍVÃ‡âãZæZŠjQì .1

#³Û&ÅY+$ÐyaÅZŠZ5 .2

ZL{Åg¶ÅZŠZ5 .3

6,Z6,K)YGZŠ(g´c*œS .4

Z¤/÷ZzV÷}a6,ZÇf$îg6,»x™äÅ?m,Š}ÂHƒ@*ì? .5

H~7bYƒVW\÷}zVÃH…Š,Ð? .6

#³Û&ÃZyÆZyZY]Åg¶ZŠZ™** .7

¥â]~W\ÃŠzVÇÔZ¹ùZEwHYñÇ? .8

Z¤/~W\Æc*ZLzVÆ»xÐpl:ƒVÂHƒ@*ì? .9

VB .10

Šz§bÅ‡âãZæZŠW\Ãï$Ë;Ltg{ZzgæŠóZzgLÎw.Zi+óÔZyŠzâVÃZ‰Îw.Zbk54ø
HE

Æ**xÐågZY@*ìX
¬tg{ZzgæŠìÔteßÑYÔÎwc*™')45ÿ GGEçAÆ0ËzVÐtg{heÆabZŠZ™ä~ 0
Šc*@*ìXVwÆîg6,Ô°Zª~Yñ%W\Æa×}ÃäÅÃÒ™@*ìX@*ëÔÎZñP
ç5]ÆÔtúÒÏ»ya',ŠZ“7™}Ç°Zª~W\ÆRÃ7™**ƒ@*ìX
ŠzuZÎw.Zi+ìX)aètÂ^ÜsÎw.Zi+Æ!*g}~C@*ìÂ˜VëL.Zi+ó»jZ!Šï 0
z;VøgZÈÎw.Zi+ƒ@*ìXtW\ÆzVÃW\Å§sÐ°Zª~»x™ä»çz£ZŠZ
™ä~æŠŠêìXZk~lóÅ»g~»»xZzgZkÆ´z{lóÅ®)ÌáïìZzgZ¤/¢zg]
7WñÂZi+zzµ54øGH)(,}zV(ZzgâCÙ+ÆaâàæŠï$ËìX

‰ßÍVÃÜstg}ZzgæŠÅ¢zg]ƒCìZzg‰ÃÜs.Zi+Å¢zg]7,CìX9ßv¬tg{
ZzgæŠfeZzgˆ~.Zi+feX
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‰HßÍVÃ‡âãæŠjQì? 1

åj7Q;W\ÃZLló6,ƒäzZáyaÆŸ~¼g¶ZŠZ™ã7,$ËìX&Zë!*'Z+
XÅ¯6,W\Ãg¶ZŠZ™ã7,$Ëì;
Z¤/.Zi+ÆaW\ÅWæãZzgYZq-ºmuÐic*Š{ƒXZkÂaÆŠ}{~'×h+¬] 0

ZzgW\»zVÌW\ÃzŸs#™ Z#W\«!*gZLlóÆ!*g}~ZyÐgZ‚™D Šg`Ô
YìXøgZÂ`LZ}ÇàIÎw.Zi+óÌW\Ã'×h+¥â]ÛZë™@*ìX
W\ÆzVÆ»xÆË~Z¤/W\ÃðYGZŠÝ§c*ZL0*kgpp~»x[ƒYDÂW\Æló 0

óB@*ìXt¢zg~ìW\ZLzVÐ7b clawback ÆZyZY]ÅZŠZ5ÆaZÐZEw™**L
ó»Z:tƒYì clawback Bz{W\ÃZk!*g}~zŸs#™Š}Wc*W\ÆlóÆe~L

ZzgW\ÆaZk»HÈƒYìX
Z¤/W\ZCl);gYDZzg°ZªW\Ã¬ŠîìW\ZL#³Û&ÃÓxc*¼g¶ZŠZ™,Â.Zi+ 0
ÜsW\Æ‡âãydÃ',ŠZ“™}ÏZzg#³Û&ÃZŠZ™äÆag¶7Š}ÏXpW\°Zª
Ð*Zgl™Mhz{Zq-özŠ)Á(g¶ZŠZ™ä»¬™Šg™}YèW\¬„.Zi+ágìX
‰÷}zV».ÞùZŠZƒ@*ì? 1.1

ëW\ÆzV».ÞZŠZ™DÔ@*ëÔëW\ÆRÆe~g¶ZŠZ™äÆaúZÄ¬)»…ZEw
™DZzgt¢zg~ì˜VeƒntbzZ:ZŠZGYNXZk§b.Zi+hezZá¿Åßg]
qwÌz„ƒCì‰Ãð¿‡âãæŠÆ”wÆafZCîg6,g¶ZŠZ™}X
tg{ZzgæŠ
W\ÃÛZëGYäzZátg}ZzgæŠÆayaƒäzZàg¶ZŠZÅYCì;

¬Zy¦V~ÐW\ÃZL{Æîg6,ZLzVÃZŠZ™**7,DX 0
ŠzuZÔZy¦V~ÐW\»#³Û&ZŠZ™@*ìYèW:~&btg}Æˆz{Zkg¶ÅZŠZ5 0
ÆagŸqƒ@*ìc*°ZªZÐZ(™ä»¬ŠîìX
Š}ÔZ¤/¬ŠzâVfgZùÐ»°g¶ZÇ:ƒÂ6,Z6,KW\Ü§c*ZL0*kgpp~»x[ƒD 0

XƒYìW\ÃZ(: (clawback) z{‚g~c*ZkÆ¼{Ðtg}ZzgæŠÆag¶ZŠZÅYCìX
™**7,}Z¤/g¶ÅZŠZ5ÐW\Ã¹ic*Š{ßŠ4Zzg6,.ã»‚o™**7,}X
Wy~ÔZ¤/¬ÐVfgZùÐ»°g¶ZÇ:ƒÂëZL-iÐg¶ZŠZ™DX 0
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Z¤/W\Ãtg}ZzgæŠÆaZLzVÃÃðg¶ZŠZ™**7,CìÂW\t',ZÓgZ„™DX

‡âãæŠ
W\Å‡âãZæZŠ6,ƒäzZáZyZY]7g}™äÆaëtƒZEw™D;

¬z{g¶ZEw™DW\»#³Û&ZŠZ™@*ì 0
Šzu}Ôz{g¶W\ZL{Æîg6,…ZŠZ™D 0
Š}ÔZ¤/¬ŠzâVfgZùÐ»°g¶ZÇ:ƒÂW\ÆR6,ƒäzZáydÃ 0

ªW\»…c*YGZŠW\Ü§c*ZL0*kgpp (clawback) 7gZ™äÆaÔ
~»x[ƒYDz{ƒc*Zk»¼zZEwHY@*ìÔ"—Z(™**W\Æ
aßŠ4c*6,.ã»!*)̄áCƒX

Z¤/W\»#³Û&z{ZyZY]ZŠZ7™@*ZÐ™äe454è XGGÂQ…W\ÆzV».ÞZŠZ™äÆa
z{g¶ZEw™**7,CìW\…ZŠZ™DZzgz{YGZŠW\Ü§c*ZL0*kgnpXëW\ÅY+$
ÐŠc*ŠHÃð…W\ÃZkz‰ÜJ-zZ:7Š}MhZ#J-W\Æ#³Û&ÅY+$Ðg¶zßw
7ƒCÔÎZñZkßg]~W\ä…Zkg¶ÐiZZ+g¶ZŠZ™Š~ƒÎëäW\ÆzVÃ

ZŠZ™ãìX
.Zi+ÆaÔZ¤/W\äÃðg¶ZŠZ™**ƒÂW\…ZŠZ™MhX

ZkÂa~ëZyÓxßg‹qßV6,gzÝeZsXëZk!*g}~'×h+zŸs#Ì™DZ¤/
W\R;gYDZzg°ZªW\ÃW\Æ#³Û&ÆZyZY]ZŠZ™ä»¬ŠîìÂHƒYìX
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‰#³Û&ÅY+$ÐZyZY]ÅZŠZ5 2

‰tg{ZzgæŠ 2.1

Z¤/W\»#³Û&W\ÆÓxZyZY]c*Zy~Ð¼ZyZY]ÅZŠZ5™ä6,gŸqƒ@*ìÔc*
Z¤/°ZªZÐZ(™ä»¬ŠîìÂëW\ÆzV».ÞZŠZ™äÆaZkg¶ÃZEw™,ÐX
@*ëÔZk»tÈCÙ¦/7W\»zVtg}ZzgæŠÆe~W\ÅY+$ÐZŠZ™Š{g¶
zZ:™Š}ÇX

.Zi+ 2.2

Z¤/W\RÛAYDÂW\»#³Û&W\ÆÓxZyZY]ZŠZ™ä6,gZèƒYìc*°Zª
ZÐZ(™ä»¬Š}$ËìXZ¤/tg¶…zZªZŠZ™Š~YCìÂteìë.Zi+Æa
W\ÅY+$ÐZŠZ™Š{Óxg¶c*Zk»¼zW\ÃzZ:™Š,X‰Zz‡]#³Û&Ðya
”{g¶zßwƒä~»°²µY@*ìZzg‰Zz‡]Zkg¶ÅzßàÆa…c*W\Æ
zVÃ°Zr»gzZð™**7,YCìX‰Zz‡]#³Û&Ðya”{g¶zZ:¢8**eƒY@*ìX

Z¤/W\»#³Û&Ì.Zi+ág;ƒÂ°ZªZkg¶~¶™$ËìZÐZŠZ™**7,CìXZ¤/
Z(ƒ@*ìÂW\ÆzV».ÞZŠZ™äÆa…W\ÅY+$ÐZŠZÅˆg¶ZEw™**7,CìÔ
c*.Zi+heÆË~YGZŠW\ÃBƒc*W\ZL0*kgpp~»x[ƒDÂ…z{
YGZŠZEw™**7,CìX
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‰ZL{Åg¶ÅZŠZ5 3

W\ÃZL{Åg¶“ZŠZ™ã7,$Ëì 3.1

pZ{W\tg}c*æŠÆag¶Æ”wÅŠgpZ„Š,c*7g~.Zi+heÅŠgpZ„™,ÔW\Ãt
g¶zZ:ZŠZ™äÆa¹YYìÔT»Z®gW\ÆâàqÑ]6,ìXZ¤/W\tg}ZzgæŠÆa
g¶Zzg.Zi+ŠzâVqÝ™DÂW\ÃŠzâVÆag¶ZŠZ™**7,$ËìX

tg{ZzgæŠ
tg}ZzgæŠÆaW\»zVW\ÃCYìZ¤/W\ÃZÐÃðg¶ZŠZ™ã7,}Ïc*7X

.Zi+
Z#ëW\Ã.Zi+Š,ÐÂW\ÃCNÐZ¤/W\Ãg¶ZŠZ™**7,CìÂz{XìZzgëäZk»ˆ[ùÎc*ìX

ëW\ÆŠgpZ„Ãgx6,èˆ¥â]ÃtŠÚÆaZEw™D¢zgc*‹i0+ÏÆZyZY]7g}™ä
ÆˆW\Æ0*kXg¶ZzguâtÇìZzgW\Xg¶ZŠZ™äÅ&¢AgnpXtZyuzŠ6,«ìeß
0*gŸÅ§sÐHgÅˆX

Z¤/W\ÃZKWæãÅ¯6,g¶ZŠZ™**7,CìÂëÀ˜W\Ãtg¶ÇV~ZŠZ™äÅZYi]Š,ÐXëW\Ã
CNÐW\ÃXÁŠ´ƒVÏZzgÄ²áJ-Š´ƒVÏXZk»Z®gZkù¦g¶6,ìW\ä
ZŠZ™**ƒCìXZ¤/W\»ìwƒZkæ]~W\ÃZŠZ5~Â7WñÏÔÂ‰Zz‡]ëW\Ãic*Š{
E²á~ZŠZ5ÅZYi]Š}Š,ÐXW\ä…C**ƒÇ…Z(™äÅZYi]YVŠbƒÏXøgZ
âà%Zk!*]Æ!*g}~W\Ð!*]’A™ÆplƒÇX

Z¤/W\Ãðm7Šïc*Á7Š}0*DÂëW\Å.Zi+gzuŠ,ÐXZk»ÈìW\ÆzV
Ã.Zi+ÆW\Æa»x™**gz)7,}ÇXW\ÆlóÆZyZY]7gZ™äÆaW\ÃZkßg]
~Ì’c*g¶ZŠZ™**ƒÏÔc*z{g¶ëW\ÆzVÃZŠZ™`ÔZk~ÐÌÁƒÏX

uâb)YÅg¸xZzgËZâYXÆW\â´ƒV(ÅãCŠ6,ZŠZÅYäzZàg¶ÅÀ˜Zq-!*gZŠZ5ÅYCìX
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t¢zg~ìW\ZLzVÐ}z{ˆ[Î™W\Æló6,ƒäzZáÂydÆ!*g}~…CñX
Zk§bW\Æb$MhÔYèW\ÆzVÅ§sÐCðˆló6,yaƒäzZàg¶ÆéÆ_.ë
¬„W\Æag¶ÅuHg™MhÔpZ¤/ló6,Z0+Zi}Ðic*Š{ypWY@*ìÂÛt»ˆ[ˆ~HYYìX

(Zzgz{g¶T»ëäãCŠ~îg6,ˆ[Îc*åW\äZŠZ™ã¶ 0
(Zzgló6,yaƒäzZàZÝg¶ 0

W\ÃZyŠzâVg¸x~ÐÁg¶ÅZŠZ5™**ƒÏX
Z¤/R6,ypZkg¶ÐÁƒ@*ìW\äøg}0*k¦™zZðƒÔc*Z¤/…W\Æ#³Û&ÐydÅ¼g¶zZ:
ïYCìÂW\ÃZKg¶~Ð¼g¶zZ:ï$ËìX

W\Å§sÐZL{Æîg6,YzZàg¶»ZEw 3.2

tg{ZzgæŠ
tg}ZzgæŠÆaW\g¶ZŠZ™Dz{W\ÃQÌzZ:7AÏeìW\»#³Û&R»yaZŠZ™ŠêìX

.Zi+.Zi+Æ!*g}~tZ¤/W\»#³Û&R»ypZŠZ™ŠêìÂëZkbÃW\ÆzV».ÞZŠZ™äÆa
ZEw™,ÐÔ@*ëZ¤/…W\Æ#³Û&ÅY+$Ð»°g¶ñßw7ƒCÂ…W\ÅY+$ÐYzZàg¶»
¼zc*‚g~g¶ZEw™ã7,}ÏX
W\ÅZK7g~g¶ÜsZkßg]~zZ:ï$Ëì;

°Zªtê™Š}W\Æ#³Û&ÃW\»ÓxyaZŠZ™**7,}Ç 0
W\»#³Û&zZªyaZŠZ™}ZzgZkg¶ÐW\ÆzV».ÞZŠZƒYñX 0

W\ÃZKg¶»¼zzZ:ïYìZ¤/;
g¶ëW\ÆzVÃZŠZ™,z{Zkg¶ÐÁƒW\ä…ZŠZÅƒc* 0
…W\Æ#³Û&ÅY+$ÐyaƒäzZàg¶»¼zzZ:ïYñX 0
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6,Z6,K)YGZŠ(œSc*ZL0*kgpp~»x[ƒY** 4

6,Z6,KLœSóc*LZL0*kgpp~»x[ƒäó»ÈHì? 4.1

Z¤/tg{ZzgæŠzßw™äZzg.Zi+heÆË~W\ÃÃðYGZŠQìTÆW\¬â´7¸ÂW\ZÐLÛAóàƒð
6,Z6,KëZzgZ¤/W\Æ0*k¬ÃðYGZŠ¶ZzgËäZÐW\ÐheÅÃÒÅ¶pW\ZÐZL0*kgpp~»x[
ƒYDÂW\ZÐZL0*kLg´óëX‰Zz‡]tZ˜q]ÌW\ÆGg~WCÔLNóc*Lg´óÔÂZk»È
ÌœSc*ZL0*kgpp~»x[ƒ**„ƒ@*ìX

Z¤/ZLRÆË~W\ÃðYGZŠc*…ÛAfec*gpp~»x[ƒDÔÂW\ÃZkg¶ÅZŠZ5ÆaëäW\
¹Y@*ìXW\»zVW\Ã clawback ÆzVÃZŠZÅìZk»¼zc*t‚g}»‚gZ…ZŠZ™**7,YìX‰Zz‡]ZkÃ

ZyqÑ]Æ!*g}~¥â]ÛZë™}ÇZk»Z:tW\6,“ƒ@*ìX

6,Z6,K»È¹Ïq,ƒ$Ë;CÙ~CÙz{qáïƒ$ËìTÆW\â´ƒVÔpZ{z{yƒÔZzgÃðËqƒÔc*gzB…
ƒXPVBŠg•fs;

Zq-)Ãð(y 0
œZ5u~{ 0
Ñ`0*É4n.ç GGE 0
z{g¶W\»xV&ç~W\ÃZŠZ™@*&™CìZ#W\Å:tƒc*ÃðÎw0*gì’»ƒYñX 0
™ÃZm,Åßg]~÷÷»!54h4jè FEGIEZågKóó)a^•»çz£ZŠZ™äzZàZågK(ÅY+$Ðg¶ÅZŠZ5 0
ËZzgfg)Ðçz2ÅZŠZ5ƒ** 0

tÜsPVBÔ6,Z6,K~ÃðÌËqáïƒ$ËìXtg{ZzgæŠZzgÎw.Zi+ÆâÎZke~¼
ï]ZXW\»zVZyÆ0W\Ã¥â]Š}YìX
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)¯à(»Z:tƒ@*ì? clawback ¾nÆR6, 4.2

L¯àó»Z:tÜsZyåV6,ƒ@*ì¦Vc*YGZŠÆ!*g}~ƒDXVwÆîg6,Ô:tÆlâ]~°ZªÃZÒ
Zk!*]Æ!*g}~ê™**7,@*ìZkbZzgYGZŠÃù„HYñTÆW\c*W\ÆxV&ç~œîg6,â´Ô
‰yÔi-gZ]Ô0*åVZzgSÔc*W\ZLxV&ç~ÐZÇg¶qÝ™äÅÃÒ™gìƒVÔ²Švlâ]~ƒY
ìW\ËqŠP~iÂƒä»çz£c*ZLv**]»çz£heÅÃÒ™gìƒVX

W\ÃZLzVÐ7Þecz{:
W\ÃRÅZ’Z~„CñWc*L¯àó»Z:tƒYìc*7 0
W+R~ƒäzZàZyp=VÆ!*g}~!*¸gÇX»R6,ZW,7,Yì 0
W\ÃCñW\ÃXg¶ZŠZ™ã7,$ËìX 0

HL¯àóÆ¸Z3~Ãðç°Ìì? 4.3

Åg¶ZL0*kgOXZkg¶6, £5,259 ;VÔáŠ~c*Îw0*gì’ÆZÒç5]~W\ÃZYi]ƒCìW\¬
‚Ñ:Z±gÐ¨gHY@*ìªtCÙ‚w$+wÌ$ËìX

HL¯àóÆ¸Z2ÆZ:tÆ!*g}~W\ÅÃð%èc*Z(gì? 4.4

tg{ZzgæŠ
tg}ZzgæŠÆe~ëZk!*]Ã$åLÃgÄMhWc*YGZŠW\ä…ìc*ZL0*kgpp~»x[ƒñÔZk~
ÐZŠZ5™äÐW\Ã”h+ßŠ4c*6,.ã»‚oƒYìc*7X

Z¤/…W\ÆzVÃg¶ZŠZ™ã7,CìÔYèW\äZÐZk6,Z6,KÐZŠZ57ÅW\ätg}ZzgæŠÆË~…ì
c*W\ZL0*kgpp~»x[ƒñÔÂ…thqÝìëW\ÐZyg¸xÃqÝ™äÆa‡âã»gzZð™,X

.Zi+

.Zi+Æe~ë”h+ßŠ4c*6,.ãÃ$åLÃ7gÄMhX
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HW\z{ƒ…c*YGZŠíÐáBÐ~WVc*ZL0*kgÄjV? 4.5

ëbÅ¶Ã7gZ™äÆaW\Æòƒñbc*YGZŠ~ÐZÚ„…c*YGZŠBÐAëäW\ÆRÆaZŠZHƒÇ;
Ãðg¶W\Æ#³Û&äZŠZÅƒÔZzg 0
g¶W\äZL{Æîg6,ZŠZÅƒ 0

Z¤/W\»#³Û&yaƒäzZàg¶ÅZŠZ5~@*í™ŠêìÔÂëW\Æb~Ð»°…ZL0*kgOÐ@*
yaƒäzZàg¶Ã7gZHYnXëZkg¶ÃÎŠ¾äzZáZ»ƒ.$~gOÐZzgW\ÃÎŠZŠZ™,ÐX

Z¤/ÃðZLRÆË~ZLkyÃ›Sìc*ZL0*kgpp~»x[ƒY@*ìÔHZÐ‡&ÿELZŠZ5g¶ZŠZ™ä 4.6

ÆaZkkyÃŠ7,}Ç?
7ÔëW\Ð}ÐW\…ÇV~g¶ZŠZ™,c*W\ÃŠk,Ðg¶ÅZŠZ5ÅZYi]Š}MhZ#J-W\ˆ~

ZkyÃ¯X@*ëZ¤/W\g¶ZŠZ™ä~Zkz‰ÜJ-@*í™DZ#J-W\ZCy¯ÂW\ÃZkg¶6,ÎŠZŠZ™**7,}ÇXZzg
ëW\ÆyÃ§J-$ZL0*kgOÐ@*Zk!*]»¢ƒnW:æEL»g…g¶ïYñÏXW\»zVW\ÃCYìZk
~HáïìX
g¶W\ä…ZŠZ™ãƒÔZÐZŠZ™äÆZzgÌ§jƒMhW\Æaic*Š{ñizVƒVÐXVwÆîg6,ÔW\šÐ
ŒÛ£á™ZŠZ5™MhXë‡&ÿELZŠZ5g¶Æ!*g}~ËÌz‰ÜW\Ã¥â]Š}Mh@*W\ê™ÃW\Æa
H4ìX

12
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‰Z¤/÷ZzV˜îg6,÷}a»x™äÅ?m,ŠêìÂHƒÇ? 5

Z¤/ëW\Ã‡âãæŠÛZë™DÂW\ÆzVÃZŸ°»x™äÆaøg~ZYi]¢8ƒÏ)‰âCÙZi+zzµ54øGH

Å}.â]qÝ™**(XZ¤/ëZk!*]Ã7â…W\»zVW\ÆaZŸ°»x™YìÔc*'×h+g¶ya™YìÂ
z{W\ÐZk»xÆaZkz‰ÜJ-‘Í-CåGW{g¶ZŠZ™äÆa7ÈYZ#J-tg{ZzgæŠZzg.Zi+ÛZëÅYg„ƒX

Z¤/ëW\Ã.Zi+Š¶ÐZïg™Dc*Z¤/ËzzÐW\Å.Zi+guYCìÔÂW\»zV˜îg6,W\Æa»x
™äÅ?m,Š}YìÔZ¤/Z(ƒ@*ìÂëW\Ãtg{ŠïW\;

ZyÐZk?m,Æ!*g}~z;]ÅzŸs#™B 0
ZkÐ¬z{W\Æa»x™**Ñzq™,ÔW\Zk!*]»¢™BW\ÃZyÆ»x™äÅÑZ_ÅZh§b 0
™WˆƒZzgW\ZyÑZ_6,gŸqƒVX

Z¤/W\âàæŠÆ0ZKZqÆ!*g}~¼7ÞeTƒVÔÂc*ŠgOW\øg}âàZq»Y,̂{hezZáˆÐ
gZ‚™Mh)Âa²-CÓå GEÆZ0+gÅ§sŠB(X

‰H=Zk!*g}~¼ì»Z(gìW\÷}zVÃXg¶ZŠZ™,? 6

ëzúVÃg¶ZŠZ™DÔ¬xîg6,Zk»ç‡âyÅ§sÐHY@*ìZzgZk!*]»¢™äÆaZrVäH»x
HìÔZyÆV»ŠÙZzgtY,̂{feWc*tZk»x»oƒçz£ìX

tg{ZzgæŠ
tg}ZzgæŠÆe~Z¤/zúV»ìwƒZk»x6,ZkuÐic*Š{yaWñÇëä¬„HgÅƒCìÔÂ'×h+»x
™äÆaZ7ëÐZYi]¢87,CìXëZk!*]»ê™DHzZªtg}ZzgæŠÆe~ZŸ°»x™äÅ
¢zg]ìc*7XW\ZLzVÐËÌz‰Üt7bMhëtg}ZzgæŠÆaXg¶ya™ä6,gŸqXZ¤/
z{ZkÐic*Š{g¶ya™DÂz{W\ÐZkZŸ°g¶ÅZŠZ5»_c7™MhX
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.Zi+

.Zi+Æ!*g}~ÃðHg{uzŠ7ptê™DƒñWc*.Zi+Š~Yñc*7ÔëR6,ƒäzZá
Âya6,¢zg¨g™DXW\ÆzVÆaÑixìz{…ZkRÆe~ƒäzZà(,~p=VÐ
WÇ{gÇ@*ëtê™ÃHZÌJ-W\Å.Zi+ÅÛZbYg~g´oƒìc*7X

@*ëÔZ#W\»zV…ZC.Þ&ìÂZÐ…tŠ3**7,@*ìT»xÆaz{ëÐçz£Ô™g;ìHz{
¢zg~ZzgoƒåX

tg{ZzgæŠZzg.Zi+
RÃù`c*YñtW\ZzgW\ÆzV6,«ìXtc*ŠgOCÙ!*gZ#W\ZLzVÐÃð!*]7{Æa
gZ‚™DÔZzgCÙ!*gZ#z{W\Æa¼™@*ì)Zk~èorÔ5‡]™**ÔÜy»B™**Ôƒáïì(Â
W\ÆR»ya(,|YìX

aèW\ÃtyaZŠZ™**7,YìÔZkaW\ÃZLzVÐt7Þecz{ˆ[Î™CñW\ÆR6,Z0+ZiU
HypWYìZzgW\ÃCñWc*RÆWÐ(,"6,typZ0+Zi}Ðic*Š{ƒYìc*7X˜îg6,g¶ZŠZ™ä
zZÑ¸À¢zgZ(™}ÇZzgëW\Ãtg{ŠïW\ÌZ(™,X

ZLzVÐtIz{Z0+Zi{ÎñZzgW\ÆR6,ƒäzZáZyZY]Æ!*g}~…CñÔZ(™äÐW\Æ
bÅYƒ$ËìXZ¤/W\ÃZK.Zi+Æa¼g¶ZŠZ™ã7,CìÂZ’ZY~„ëZâg¶Hg™MhÎg¶»
Z0+Zi{W\ÆzVäÎc*ƒÇW\ÆR6,HyaWñÇXpZ¤/ˆ~R6,Z0+Zi}Ðic*Š{yaWäÑÂë
ZyŠzâVg¸xÆŠgxyÛt»ˆ[ÎBÐ;

(Zzgz{g¶TÆ!*g}~ëäãCŠ~îg6,ˆ[Îc*W\Š}Mh 0
(ZzgR6,yaƒäzZàZ-g¶ 0

W\ÃZyŠzâV~ÐÁg¶ÑiòZŠZ™ã7,}ÏX

Z¤/R6,ypZkg¶ÐÁƒ@*ìW\äøg}0*k¦™zZðƒÔc*Z¤/…W\Æ#³Û&ÐydÅ¼g¶zZ:
ïYCìÂW\ÃZKg¶~Ð¼g¶zZ:ï$ËìX
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X#³Û&ÆyaÅZŠZ5™** 7

‰Zz‡]Ô°ZªW\Ã¬Š}$ËìW\ZL#³Û&ÆZyZY]Åg¶ZŠZ™,c*W\äZÐg¶Å
ZŠZ5™ä6,gŸq~ªCÙÅƒÔŠzâVßgÂV~W\ÃZ+g¸xÅZŠZ5pŠ™ãecYèëW\Æa
Z+g¸xÅZŠZ57™MhXW\°ZªÐŠgpZ„™Mhz{Zkg¶~¼¶™Š}W\äZŠZ™ã
ìX°ZªZy!*ÂVÃ$åLÃgnpƒñtê™CìXg¶ZŠZ™**W\ÆaoƒƒÇ;

RÆÓxqÑ] 0
W\ZzgW\Æ#³Û&ÆâàqÑ] 0
T§jÐW\ŠzâVäZL´4lç GEÃ`c*Zk6,Ì¨gHY@*ìX 0

W\Ãz{g¶¢zgZŠZ™ãecT»°Zªê™Cì;ƒYìW\Ã¼ÌZŠZ:™**7,}XZk!*g}~W\
ZLzVÐ'×h+¥â]qÝ™MhX

‡âyW\ÃthŠêìW\ZL#³Û&Æ.ÞÆ!*g}~7âXZ¤/W\Zkg¶6,pl:ƒVT»z{
_c™gìƒVÂW\èsÃg^ÆWeñ)ˆ[™äzZÑ(ÐÈMhz{ê™}W\ÃXg¶ZŠZ
™ãecXÃg^WeñZq-pŠUgu»g~WWƒ@*ìzVÆVÃŠ8ìX

‰¥â]~W\ÃŠzVÇW\Z7ùZEw™,Ð? 8

.Zi+cŠgpZ„Š}™W\…Sk!*]ÅZYi]Šïë1geÆZ0+g¥â]Æ0!*]’A™,Zzg
˜V¢zg~ƒ1geÐ!*CÙŠzu}ßÍVÆ‚B!*]™,XVwÆîg6,ÔëW\ÆW̀Æ‚BW\ÅWæãÆ
!*g}~!*]™Mhc*e6g¹ÃgzguZh"54n.ç FGEIEEÐQy"543¨4ø

EGEGEHÆ!*g}~!*]™MhW\ágìX

ÑYÎ‚ÌWse^CÅúÒÏ™äzZázVÌW\ÅŠgpZ„6,Šg`¥â]ÃŠNMhÔtQkYõ»z
ƒ@*ìÎ‚Ì%ËF,KMÆ4£gÃD¯äcuZxŠîìX

‡âyÆ_.…Ske~"uZpgx7,@*ìëQy¥â]ÃùZEw™DßÍVä…Š~ƒVX
ë¬xîg6,.Zi+cŠ~ˆŠgpZ„Æ‚BÛZë™Š{¥â]ÜsZÏßg]~ËZzgÃÛZë™,ÐZ¤/z{¿
…Sk!*]ÅZYi]Š}ŠêìTä…tŠgpZ„Š~ƒc*Z¤/‡âyt¾…t¥â]ÛZë™**¢zg~X@*ë

Ðëz{W\ÆRÆ!*g}~ëÐgZ‚™}Âët−ÐW\äZ( MSP Z¤/W\ËÐ‰ZL
™Æ…Sk!*]ÅZYi]Š~ìëQkÆ‚BW\ÆRÆ!*g}~!*]’A™,X
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øg}ÛZø~tÌáïƒ@*ìë{m¥â]Ã7æ{gOZzgŠv¥â]ÃeZN*6,z"5½jè HGIEZhÛi+xWsZÎgÂZ?Æ
ŠzuzVÃŠ,XVwÆîg6,ëËŠzu}¿Æ!*g}~fZC¥â]W\Ã7Š}MhXpW\ÃthqÝìW\Qy
¥â]Æ!*g}~ëÐ7âëW\Æ!*g}~gnpZzg¼Šv¥â]ë.Zi+Æ!*g}~gnpZzgtëù
»x™DX

Z¤/W\…¯y™DÂë‰Zz‡]W\ÅÙ|#»Ø™äcÌ¥â]ÃZEw™DXë{m¥â]ÌZÇ™D
Zk!*]Æ¢cøg}»x™äÆ§hVÐ)‡âãîg6,Ãð¸&zZqÐi:ƒZzg',Z',~ÆñZµƒVZzgƒÅg‚ðƒX

Z¤/W\SkÆ!*g}~'×h+Y'eT…Š~YäzZà¥â]ÃëùZEw™DÂ',Zñ$!*ãøg}ÂaZ&½mø GIZÎgÂ
Ã7,³zŸs#™@*ì:

W\ùØÎMhëW\Æ!*g}~H¥â]gnp 0
ëW\Æ!*g}~¥â]gnpëQy»Ewù™,Ð 0
W\øg}ŠvgkgeiZzgu»g~¥â]J-ùg‚ðqÝ™MhX 0
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Z¤/~W\c*ZLzVÆ»x™äÆ§jÐ**plƒVÂH™**ƒ@*ì? 9

øgZÂ^eß.Zi+1geÆ!*g}~
².5Ó454ø FGEHZhÃñøg}Dc*]Æ§$þGL»gÆ!*g}

~zŸs#™@*ìXW\tÂ^ëÐáMh)SkÂaÆZ0+gÆÔ6,ëÐgZÆÅ¬]ŠB(
www.slab.org.uk c*W\øg~zd$‚V$6,ÌŠNMhÔ

   

Z¤/W\ÅDe$W\ÆZLzVÆ!*g}~ƒÂ
ZLzVÆ!*g}~De$™äcW\Ã¬QkÐ!*]™ãe’XZ¤/W\QÌt:ƒVÂW\ÃZÏÛx
~ñŠQk¿Ð!*]™ãe’Dc*]Ã@*ì;z{W\ÅÂÃi™äÅÃÒ™}ÇX
Z¤/W\ÅDe$.Zi+Æ!*g}~ƒÂëeÐZkW\…ZkçAÆ!*g}~CÙnÅâzÂ"$Æ!*g}
~âFZg‚w™,XZ¤/W\QÌZkßgwÆ!*g}~**plÂQW\eß.

²)Ó454ø GEHzÐgZ‚™
Mh)¬"3›å GE~WäzZá,]~â^ÛâN(

Z¤/W\ÅDe$ZLZi+zzLÆ!*g}~ƒÂ
W\ÃecW\¬ZkÐ!*]™,Z¤/W\QÌZkßgwÆ!*g}~**plÂQW\eß.

²)Ó454ø GEH

zÐgZ‚™Mh)¬]ˆ~WäzZá,]~â^ÛâN(X

Z¤/W\ÅDf$.Zi+Æ!*g}~ƒÂëeÐZkW\…ZkçAÆ!*g}~CÙnÅâzÂ"$Æ!*g}~
âFZg‚w™,X
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eß.
².5Ó454ø FGEHz

tz‡âyÆcÐËn»mgppÆ%»x™@*ìªt‡âyÆcÐ)Y—Zgƒ™»x™@*ìZzgzúV
ZzgZi+zzµ54øGHÅ§sÐÛZëÅYäzZàuzkÆ!*g}~ƒäzZàDe$Æ‚BåìXzÆ0*kDe$
™ä6,W\»Ãðyp7W@*XtzâCÙZ:ZŠgzV)‰ÑYÎ‚ÌWse^É45åGEc*ÚWsZi+zzµ54øGH(Å§sÐ
&zZgZ:!VÆ!*g}~ÅYäzZàDc*]Æ‚B3ëÆ§$þGL»g»Y,̂{ÌáYìZzgZK\gá]Zy
6,™™YìX

0131 528 5111 Z~YÔÜy 3 1 zZR,ßNZi+Î{ÔZ~ZÝ 10 - 14 eß.
².5454ø FG

EHzÐÔ÷÷Š~6"ÖW~Ô
6,Z~é™,c*ZyÅzd$‚V$ enquiries@scottishlegalcomplaints.org.uk 6,gZ‚™,ÔZ~é

5±™,X www.scottishlegalcomplaints.org.uk

Z¤/W\ÅDe$°ZpVÆ!*g}~ƒÂ
°Zªc*W\ÆRÆ‚B3ëzZá°ZrpÆ!*g}~De$™äÆaÔeßÃg^uzkÔ‘f$;ƒkÔ

6,gZ‚™,Ôc*De$™äÆ§i»gÆ 0131 229 9200 e~YÔÜy 9 3 ßgV7f$ÔZi+Î{ÔZ~ZÝ 23

5±™,X www.scotcourts.gov.uk !*g}~'×h+¥x™äÆaZyÅzd$‚V$

Z¤/W\ÅDe$Qc*èsÆ!*g}~ƒÂ
Qc*èsÆgz)õGOÆ!*g}~De$™äÆaÔeßÍg¯Ô»Xk×ÑYZhÃgFeZ],Ágf$Ô.

e~Y6,gZ‚™,X 3 1 eÚÂZhg-i;ƒkÔgÐgzeÔZi+Î{ÔZ~ZÝ 2 Äezn,yÔÃg^ZhZi+îW=šÔ
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‰VB 10

(Æ!*g} 10.2 (Zzg.Zi+)v 10.1 ŒVPVBŠ~YC;X~L&.iðIg}ZzgæŠ)v
~zŸs#ÅˆìXZk~v**]c*:tÅßg]~YGZŠÅŠø7!)YGZŠzZ:he(Æ!*g}
~gzÝeZàˆìX

tg}ZzgæŠÆ!*g}~VB 10.1

ËqŠPÆˆYzZÑçz£ 1 Vw
W\ÆzVäW\Ãtg{ZzgæŠÛZëÅìqŠPÆˆ£òÃ±ÆÜsŠúòŠZ],™,ÔT

£5,000 Š¶6,5ƒCìÂ £5,000 ÆËÆîg6,Z¤/Ã±W\ÃW\ÅaIVÆçz2Æîg6,
Åtg¶Zq-6,Z6,KƒÏW\ÃBìX
ZkVw~;

Åg¶Š}g¿¶ £50 W\ä¬„ZLzVÃZK§sÐ 0
ZŠZ™ä6,Z·tHZzgZrVäz{g¶ZŠZ™Š~ £750 Ã±äRÆydÆa 0

å£900 W\ÆzV».Þ 0
!*¹g{YDW\Å§sÐZŠZ™Š{g¶ZzgÃ±Å§sÐZŠZ™Š{g¶ £100 Zk§bzVÆ.Þ~Ð

Zkg¶~ÐZŠZ™**7,,ÐW\ä…ƒÏÔÆªW\tU*"$ £100 Ð7g}7ƒDÔZk§bW\Ã
™ŠïW\Ãtg¶ZŠZ™äÐßŠ4Zzg6,.ã»‚o™**7,}ÇXZ¤/W\t!*]U*"$7™DÂW\Ã

ÐX £4,900 Å…ƒðg¶~Ð £5,000 Ã±Ðçz2Æîg6,
áŠ~»IR      2 Vw

W\ŠzâVxV&ç~áŠ~»™ä6,5ƒYDX°Zª~Yñ%„W\Æa‚g}ZOâ]ƒ`X
W\ÆzVäW\Ãtg}ZzgæŠÆfg)‡âãæŠÛZëÅìX

Åg¶Š¶»ç@{HìX £10,000 W\ÆxVc*ç~ä
Åg¶W\ÃQìÔtˆ[ÎDƒñW\ÃXg¶ZŠZ™**7,}ÏÔëW\ÃY £5,259 Zkg¶~Ð¬

Å£4,741 Åg¶BìZkaëW\ÐÈMhW\ £10,000 zZàZkg¶ÃghŠïXpaèW\Ã
g¶ZŠZ™,X

ìXW\äydÆaÃðg¶ZŠZ7ÅZzgW\»xV&c*W\Åç~W\Æló £1,000 W\ÆzV».Þ
ÆªW\tU*"$™Šï ÅZŠZ5™**7,}ÏÔ £1,000 ÆaÃðg¶ZŠZ7™;&™g„XZkaW\Ãz{

W\Ãtg¶ZŠZ™äÐßŠ4Zzg6,.ã»‚o™**7,}ÇX
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.Zi+Æ!*g}~VB 10.2

v**]ÆR~6,Z6,KœS 1 Vw
Z¤/W\ÃÃðqŠX7Wc*ìZzgW\iÂƒñÂW\Zk¿Ðçz£zÎw™äÅÃÒ
™Mh&W\Bz{qŠP»f)ŠZgìX
VwÆîg6,Ôt¿W\»W̀Ô£òÃ±c*7u6,ƒäzZáqŠPÅßg]~ŠzuZegZÇg
ƒYìXg¶W\Ã#³Û&Å§sÐQìZÐëR»i™äÆaZEw™D
pZ{z{°ZªÆ¬Æƒc*°ZªÆ!*CÙ„çni™1YñÔZ(Üs6,Z6,KÝ§Åßg]
~ƒ@*ìX

Åg¶¢8eTƒVp°ZªÆ!*CÙ„ £15,000 VwÆîg6,Z¤/W\v**]c*çz2Æîg6,
Åg¶ÛAàìX £10,000 Åg¶he6,gZèƒYDÂW\ä £10,000 W\

:tÆR~6,Z6,KœS 2 Vw
Z¤/W\:t¢8eT&eSZzgyW\ZzgW\ÆxV&ç~ŠzâVÆ**x6,ìÔW\°ZªÐ
*Zgl™Mhz{yÃÜsW\Æ**x™Š}ÔZ¤/°ZªW\Æ‚BZ·t™CìZzgW\Æ
Ñ&ëGL§]»zÌW\Æ**x6,v™ŠîìÂW\6,Z6,KÛAYDX
ëW\ÆyÅ7»ˆ[Zk§bÎDX

£60,000 yÅ7 0
£40,000 y6,!*¹â0+{ŒÛ£ 0
£20,000 yÅZÝ7)!*¹â0+{ŒÛ2Åg¶ïw™( 0
£10,000 …ƒð6,Z6,KÅ7)7ÃŠz~„HŠH( 0
Å6,Z6,KÛAàX@*ëÔaè £10,000 Zk»ÈtìW\äZLxV&ç~»WŠJzqÝHZzg

g{YCìX £4,741 Æ,ZgZkaW\Å…ƒð6,Z6,KÅ7Áƒ™ £5,259 W\¬„
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:tÆR~6,Z6,Kg´
Z¤/W\:t¢8eTƒVpW\»xV&c*W\Åç~°ZªÐ¦/Zgl™@*&™CìñŠ{ky
~W\Æ{ÃZkÆ**x6,v™Šc*YñXW\k¿™DZzg»x[ƒ™kyZL**xv™zZ

£5,259 ƒÏX‰¬Cc*ŠHìW\¬ £20,000 ~ŠØ‰yÅL¯àóÅg¶ 2 Vw  feÂ
g{YDX £14,741 Åg¶Æ,ZgZzg!*¹

H=tÀg¶W\ÃZŠZ™ã7,}Ï~äCÙVw~ZL0*kg¿c*…ì?
7Ôt¢zg~7ìÔVßV~Šg`g¶W\ÃtCCìW\ÃZÚic*Š{…ZŠZ™**7,YìXVßV
~tÛnHŠHìW\äÃðg¶ZŠZ7ÅZzg:„W\Æ#³Û&äøg}ydÆe~Ãð
g¶ZŠZÅìXZÝg¶W\ÃZŠZ™**7,}Ïz{Zkg¶ÐÁƒÏ;

Zkg¶ÐëäW\ÆzVÃZŠZÅì 0
ZkkyÅ7ÐW\äƒc*ZL0*kg3ì 0

Åg¶ZŠZ £3,000 ìZzgëäW\ÆzVÃ £10,000 VwÆîg6,Z¤/W\Å…ƒðc*g¿ˆ6,Z6,KÅ7
ƒC £5,000 Åg¶$YñÏXpZ¤/Zk6,Z6,KÅW\ä…c*ZL0*kg¿ìÔ £7,000 ÅìÂW\Æ0*k

ÆÎZ¼:MX (5,259) ZŠZ™**7,DZzgW\ÃIg¶ £5,000 ŠïÂW\Ã £6,000 ZzgëW\ÆzVÃ
)Z¤/‡&ÿELZ:tƒC(
Z¤/W\äÃð6,Z6,K…ƒZzgtg¶Åßg]}:ƒ)îwÆîg6,z{yT~W\gTƒV(ÔƒYì
W\Ãt‚g~g¶…¯g~îg6,ZŠZ:™ã7,}X
qgzfsVBL¯àóÐIƒäÆ!*g}~ŒäÆa7ÅYg„XZk~QtÛnHŠHì
W\»#³Û&W\Æ‡âãZyZYZŠZ7™@*ZzgW\äÌÃðg¶ZŠZ7ÅìX
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4 Vw
£10,000 = :tÆló~W\äkyƒc*ZL0*kg3ìZkÅ7
£5,259 = ¯àÐIg¶
 £4,741= À6,Z6,KW\ä…ìÔZkÅ7

ZŠZHìÂëtg¶W\Å§sÐ…YäzZàg¶ÐïwB £5,000 Z¤/ëäW\ÆzV».Þ
(£5,259) ÐÔZk§bW\Æ0*kÜsz{g¶$YñÏL¯àóÐIì

5 Vw
£5,000 = yÆZk{Å7:tÆló~W\äƒc*ZL0*kg3ì

 £5,259 = L¯àóÐIg¶
£0.00 = Zk6,Z6,KÅ7W\ä…c*ZL0*kg¿ì

Šc*ƒÂëW\Å6,Z6,K~Ð¼7»›ÐZzgW\Ã‚g}Æ‚g} £5,000 Z¤/ëäW\ÆzV».Þ
ïYNÐX £5,000

Z¤/t6,Z6,KW\ä…ìÔg¶)b(Åßg]~7ì)VwÆîg6,ÔtZq-yìT~W\gT(
ÂeìW\Ã7g~g¶…¯g~îg6,ZŠZ:™ã7,}XëzßàÅg¶ÇV~zßw™ä»ZOx™Mhc*

5±™,(X 4.6 Šzu~ßg]~ëW\ÆyÃ§J-$gÄMh)v
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tÂ^‰Šzu~i!*âVÔ',s)**ÓCZÛZŠÅ–ð(
£wzsc*Ïe~6,qÝ™äÆa',ZÓ$!*ãÂa
ÆZŒÔÆZ0+gÅ§sŠØ‰gZ‚6,ëÐ
gZ‚™,X


