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dhtkBh ek~Bh ;jkfJsk bJh rkJhv  
 
dhtkBh ek~Bh ;jkfJsk nkgD/ dhtkBh wkwb/ ~ ndkbs ftu fbikD bJh (@dhtkBh ek~Bh ;jkfJsk#) 
ek~Bh ;bkj (@;bkj ns/ ;jkfJsk#) ns/ tehb dh ;jkfJsk b?D #u b'eK dh wdd eodh j?. fJj 
g[;fsek fJ; soQK dh ;bkj pko/ ns/ j'o ikDekoh gqdkB eodh j? ns/ fJ; r`b dk gsk bkT[D ftu 
wdd eodh j? fe eh s[jkvh wkbh jkbs nfijh j? fe eh s[jk~ T[j ;jkfJsk fwb/rh iK BjhI.  
  
ngq?b 2009 s'I t?X. 
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;kv/ Bkb ;zgoe eo'L  
 
eh s[;hIL 
• nkgD/ B}dheh ek~Bh ;jkfJsk tehb ~ b`GDk ukj[zd/ j' 
• ek~Bh ;jkfJsk pko/ j'o ikDBk ukj[zd/ j' 
• ;kv/ bh\b?N wzrkT[Dk ukj[zd/ j'< 
 
fco ;kvh ek~Bh ;jkfJsk j?bgbkJhB [Legal Aid Helpline] ~ 0845 122 8686 #s/ (j\s/ ftu ;Zs/ fdB ;t/o/ 7 ti/ s'I okshI 11 ti/ 
s`e) ek`b eo' iK ;kvh t?p;kJhN www.slab.org.uk #s/ ikU. ;kvh t?p;kJhN ftu ;kv/ ;/tk fwnkoK d/ t/ot/ th jB.  
 
s[jkv/ tb'I Go/ ikD tkb/ \kowK iK nkgDh wkbh :'rsk pko/, i/ s[jkv/ e'Jh ;[nkb jB, sK feogk eoe/ 0845 123 2330 @s/  
(j\s/ d/ fdBK ftu ;t/o/ 8H30 ti/ s'I FkwhI 5 ti/ s`e) ;kvh wkbh w[bKeD pko/ :{fBN Bkb ;zgoe eo'.  
  
;kv/ nkw N?bh\'B Bzpo 0131 226 7061 j?. BT N?e;N vkfJo?eN okjhI ehshnK ikD tkbhnK ekZb; dk ;[nkrs j?. 
 
;kvk gsk j?L 44 Drumsheugh Gardens, Edinburgh EH3 7SW. 

 
;kvk Jhw/b gsk j?L general@slab.org.uk 
 
n;hI f;``fXnK ek~Bh ;bkj T[gbpX BjhI eokT[Id/, fJj ezw ;k`bhf;No eod/ jB - n;hI ek~Bh ;jkfJsk f;;Nw dk gqpzX eod/ jK. 
 
j'o bkj/tzd ;zgoe 
 
;ekZNb?Iv dh bk`n ;';kfJNh, [Law Society of Scotland], 26 Drumsheugh Gardens, Edinburgh EH3 7YR 
N?bh\'BL 0845 113 0018 t?p;kJhNL www.lawscot.org.uk  

 
Bkrfoe ;bkj ;ek`Nb?Iv [www.cas.org.uk], wBh n?vtkJh} ;?INo [www.moneyadvicescotland.org.uk], ns/ F?bNo (i' jkT{f;zr ;pzXh 
wkwfbnK Bkb Bfi`mdk j?, www.scotland.shelter.org.uk) torhnK ;z;EktK s'I w[\s ;bkj T[gbpX j?. feogk eoe/ T[jBK d/ ;zgoe 
t/oftnK bJh T[jBK dhnK t?p;kJhNK @s/ ikU iK :?b' g/fi} ftu t/y'. 
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;kv/ bh\b?N 
  
• dhtkBh ek~Bh ;jkfJsk pko/ rkJhv 
• dhtkBh ek~Bh ;jkfJsk - fpB/ekoK bJh ikDekoh 
• dhtkBh ek~Bh ;jkfJsk - s[jk~ fezBk G[rskB eoBk g? ;edk j?  
• dhtkBh ek~Bh ;jkfJsk d/ w[e`dfwnK ftu fto'XhnK bJh ;/X 
• p`funK bJh ek~Bh ;jkfJsk 
• \"idkoh ek~Bh ;jkfJsk pko/ rkJhv 
• ;ekZfNF ek~Bh ;jkfJsk p'ov pko/ fFekfJsK ns/ fNZgDhnK 
• ikDekoh sZe gj[zu 
 
ftFk-t;s{ 
 
1. dhtkBh ek~Bh ;jkfJsk eh j?< 
2. dhtkBh ;bkj ns/ ;jkfJsk 
3. dhtkBh ek~Bh ;jkfJsk  
4. w?~ ;bkj ns/ ;jkfJsk iK ek~Bh ;jkfJsk e"D d/ ;edk j?< 
5. w?I nfijk tehb fet/I gqkgs eo ;edk jK, i' w?~ dhtkBh ek~Bh ;jkfJsk gqdkB eo/< 
6. eh w?I fpBk no}h fd`fsnK iK i/ w?I f;ftb ek~Bh ;jkfJsk bJh :'r BjhI jK, sK eh w?I w[\s ;bkj b? ;edk jK<  
7. w?I fJ; rZb dk gsk fet/I bktK fe w?~ fezBk G[rskB eoBk g? ;edk j?< 
8. w?I s[jk~ nkgD/ :'rdkB dk G[rskB fet/I eo ;edk jK< 
9. ;jkfJsk bJh no}h d/D s'I gfjbK w?~ fejBK uh}K pko/ ;'uDk ukjhdk j?< 
10. w/o/ tb'I fdsh rJh ikDekoh dh s[;hI fet/I tos'I eo'r/< 
11. i/ w?I s[jkv/ iK nkgD/ tehb s'I n;zs[FN jK, sK eh< 
12. w?I fJ; rZb dk gsk fet/I bk ;edk jK fe w?I ;bkj ns/ ;jkfJsk iK ek~Bh ;jkfJsk bJh wkbh s"o @s/ :'r BjhI jK< 
 
 

nfjw B'NL f;ftb ek~Bh ;jkfJsk bJh wkbh :'rsk ;hwktK ftu tkXk 
 7 ngq?b, 2009 s'I i/ s[jkvh tos'I:'r nkwdB £25,000 iK x`N j?,  
 s[;hI f;ftb ek~Bh ;jkfJsk bJh wkbh s"o @s/ :'r j't'r/. 12H2 ;?eFB 
 ftu fJ; pko/ j'o d`f;nk frnk j?. 
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1 dhtkBh ek~Bh ;jkfJsk eh j?< 
 

n;hI nfij/ b'eK dh ;jkfJsk bJh oewK w[jJhnk eok ;ed/ jK, i' fe dhtkBh wkwfbnK ftu nkgD/ w[e`dw/ ~ ndkbs ftu 
fbikD (@B[wkfJzdrh#) bJh ek~Bh ;bkj ns/ tehb dh ;jkfJsk jkf;b eoB d/ :'r jB. fJj w[\s j' ;edh j? iK s[jk~ nkgD/ 
w[e`dw/ dh bkrs gqsh :'rdkB d/Dk g? ;edk j?. 

 
s[jk~ d' fe;w dh ek~Bh ;jkfJsk fwb ;edh j?L  
• gfjbh uh} j? ;bkj ns/ ;jkfJsk. fJj ;ekZNb?Iv d/ ek~B d/ fe;/, dhtkBh iK \"idkoh ;pzfXs fe;/ wkwb/ ftu tehb dh 

;bkj bJh G[rskB eodh j? - T[dkjoD ti'I ndkbs ftu rJ/ p|?o, s[jkv/ tb'I fe;/ fttkd ~ ;[bMkT[Dk. go, fJj nkw 
s"o @s/ ndkbs ftu B[wkfJzdrh bJh G[rskB BjhI eodh.  

• d{ih j?, dhtkBh ek~Bh ;jkfJsk. (feT[Ife fJ; bh\b?N dk ;pzX f;o\ dhtkBh wkwfbnK Bkb j?, fiE/ n;hI @@ek~Bh ;jkfJsk## 
dh r`b eod/ jK, T[E/ ;kvh w[okd dhtkBh ek~Bh ;jkfJsk s'I j[zdh j?.) fJj ndkbs ftu s[jkv/ w[e`dw/ dh g?oth bJh s[jkv/ 
tehb ~ G[rskB eodh j?. fJ; ftu dkntk fsnko eoBk ns/ ndkbsh ;[DtkJh Fkfwb j[zdh j? ns/ fJ; sfjs b'V g?D #s/ 
tehbK ns/ wkfjoK d/ G[rskB bJh th oew T[gbpX eokJh ik ;edh j?. f}nkdkso wkwb/ ;bkj ns/ ;jkfJsk Bkb F[o{ j[zd/ 
jBl i/ }o{oh j'J/, sK ek~Bh ;jkfJsk nrbh ekotkJh j' ;edh j?. n;hI s[jk~ nkw s"o #s/ ek~Bh ;jkfJsk bJh no}h 
fwbD d/ 32 fdBK d/ nzdo nzdo d;Kr/ fe fJj wz}{o j' rJh j? iK BjhI (i/ s[jkv/ ;k`bhf;No B/ nk`BbkJhB ngbkJh ehsk 
j?). fJ; ftu T[j ;wK Fkfwb BjhI j?, id'I n;hI s[jkv/ iK s[jkv/ tehb ~ j'o ikDekoh bJh fejk j't/ ns/ n;hI itkp dh 
T[vhe eo oj/ j'JhJ/.  

 
n;hI fJjBK d'jK pko/ j/mK j'o ikDekoh fdsh j?. fJeZfmnK fJjBK ~ dhtkBh ek~Bh ;jkfJsk fejk iKdk j?. i/ s[jk~ \"idkoh 
wkwb/ ftu ;jkfJsk dh b'V j?, sK ;kvk bh\b?N \"idkoh ek~Bh ;jkfJsk pko/ rkJhv [A guide to criminal legal aid]  t/y'. ek~Bh 
;jkfJsk ukj oj/ p`u/ ;kvk bh\b?N p`funK bJh ek~Bh ;jkfJsk [Legal aid for children] t/y'. fJjBK bh\b?NK ~ fet/I gqkgs eo', 
pko/ nzdob/ w[Zy ;\/ #s/ gVQ'.  
 
i/ s[;hI ;bkj ns/ ;jkfJsk bJh :'r BjhI j', s[;hI ni/ th ek~Bh ;jkfJsk :'r j' ns/ BjhI j' ;ed/ - fJ; pko/ nkgD/ 
;k`bhf;No s'I g[`S'.. e[M b'eK ~ f;o\ ;bkj ns/ ;jkfJsk dh b'V j[zdh j? ns/ e[M j'oBK ~ f;o\ ek~Bh ;jkfJsk dh b'V j[zdh 
j? ns/ e[[M ~ d'jK dh. pj[s ;ko/ b'e ;bkj ns/ ;jkfJsk Bkb ek~Bh nwb F[o{ eod/ jB ns/ fco ek~Bh ;jkfJsk #s/ nk 
iKd/ jB. 
 
 
i/ s[;hI no}h d/D dk \?;bk eod/ j', sK s[jk~ fJzi tehb okjhI eoBk ukjhdk j?.  
 

1.1 dhtkBh wkwbk eh j?< 
 
fJE/ dhtkBh wkwfbnK dhnK e[M T[dkjoDK fdshnK rJhnK jB, fijBK ftu s[;hI ;jkfJsk gqkgs eoB ftu ;\b j' ;ed/ j'L  

• sbke ns/ gfotkoK ns/ p`funK ~ gqGkfts eoB tkb/ j'o wkwb/ 
• jkd;/ s'I pknd ;`N-c/N bJh iK vkZeNoh bkgotkjh bJh w[nkt}k jkf;b eoB dh e'fFF 
• jkT{f;zr wkwb/  fit/I feokJ/ iK ofjD (wk`oNr/}) ;pzXh pekJ/, w[ozwsK ns/ p/d]bh 
• eo}/ ns/ GbkJh nfXeko 
• nktk;h, e"whns ns/ gBkj Bkb ;pzfXs wkwb/. 

 
 

 
2 ek~Bh ;bkj ns/ ;jkfJsk 
 
2.1 ;bkj ns/ ;jkfJsk d/ x/o/ j/m eh nkJ/rk< 

;bkj ns/ ;/tk j/m wkwfbnK dh ftnkge Fq/Dh nkT[Idh j?, fJj jBL 
• T[j ;ek`N; d/ ek~B d/ wkwb/ jB 
• s[;hI wkbh s"o s/ :'r j', ns/ 
• s[jkv/ bJh fe;/ j'o s'I wkbh ;jkfJsk T[gbpX BjhI j? - fit/I w}d{o :{BhnB, phwk ezgBh iK g/F/to ;z;Ek. 

 
s[jkv/ tb'I u[e/ rJ/ wkwb/ pko/ ;jkfJsk d/ Bkb Bkb, s[jkvk tehb fJj ezw eo ;edk j?L 

• s[jk~ fJ; pko/ ;bkj d/ ;edk j? fe eh s[jkv/ e'b nkgDk wkwbk nr/ tXkT[D bJh ek~Bh nwb j? iK BjhI 
• shih fXo Bkb fJ; ~ ;[bMkT[D bJh ;[bQk eokT[D dh e'fFF eo ;edk j? 
• ;bkj d/ ;edk j? fe wkwb/ ~ ndkbs ftu fbikD bJh ek~Bh ;jkfJsk bJh no}h fdsh ikJ/ iK BjhI 
• s[jkv/ bJh fu`mhnK fby ;edk j? iK fog'oNK gqkgs eo ;edk j?. 
 

s[jkvk tehb, e[M fJe fe;w d/ wkwfbnK bJh s[jkvh ek~Bh ;jkfJsk sfjs ndkbs ftu g/F BjhI j' ;edk, fJj wkwb/ jBL  
• £3,000 s'I x`N d/ S'N// dknt/, id s`e ftneshrs ;`N-c/N dkntk Fkfwb BjhI j? 
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• dhtkbhJ/ Bkb ;pzfXs e[M ekotkJhnK 
 
go, T[j s[jk~ fJjBK wkwfbnK ftu ;bkj d/ ;ed/ jB. 
 
2.2 w?I ;bkj ns/ ;jkfJsk bJh wkbh s"o #s/ fet/I :'r j' ;edk jK< 
 
s[jkvk tehb fJj s?n eo/rk fe s[;hI gkobhw?IN tb'I fBoXkfos ;bkj ns/ ;jkfJsk bJh wkbh :'rsk ;hwktK g{ohnK eod/ j' fe 
BjhI. s[jkvh j\sktko tos'I:'r nkwdB ns/ s[jkvh tos'I:'r g{zih (p`usK ns/ s[jkvhnK nkgDhnK uh}K dk w[Zb) d't/I fBoXkfos ;hwk 
d/ nzdo jh j'DhnK ukjhdhnK jB. nkw s'o #s/ p`us ns/ s[jkvhnK ehwsh uh}K (T[; xo ~ SZve/, fi; ftu s[;hI ofjzd/ j') 
£1,639 iK fJ;s'I xZN w[b dhnK jB, sK s[;hI :'r j' ns/L 
 
• s[;hI nkwdB nXkfos ;jkfJsk, nkwdB nXkfos B"eoh dh sbkF eoB tkb/ dk GZsk, iK nkwdB nXkfos o'}rko ns/ ;jkfJsk 

G`sk 
• s[jkvh j\sktko tos'I:'r nkwdB (nkgD/ e[M fpbK ns/ G`fsnK dh ndkfJrh eoB wro'I) £234 s'I xZN j?.  
 
i/ s[;hI fJe g/BFBo j', s[;hI ni/ th :'r j', Gkt/I s[jkvhnK p`usK ns/ i' e[M s[jkv/ e'b j? £1,639 s'I tZX j't/. 
  
aaaaaaaa;bkj ns// ;jkfJsk bJh, s[jk~ g{zih ftu'I :'rdkB BjhI d/Dk gJ/rk, go s[jk~ ni/ th nkwdB s'I fJe fJ; nXko #s/ :'rdkB 
d/Dk g? ;edk j?, fJ; r`b @s/ fBoGo eodk j? fe T[j fezBh j?. 
 
s[;hI fJj gsk bkT[D bJh fe s[;hI ;bkj ns/ ;jkfJsk bJh wkbh s"o @s/ :'r j', ;?eFB 12.1 ftubhnK ekotkJhnK dh gkbDk 
eo ;ed/ j'. iK s[;hI ;kvh t?p;kJhN www.slab.org.uk @s/ n`kBbkJhB e?be[b/No dk fJ;s/wkb eo ;ed/ j'. fJ; bhcb?N ftu 
ns/ ;kvh t?p;kJhN T[s/ ikDekoh f;oc ;/X tk;s/ j?. s[jk~ fJe tehb Bkb rZbpks eoBh ukjhdh j?, i' fJj g[FNh eo/rk fe 
eh s[;hI ;bkj ns/ ;jkfJsk bJh wkbh :'rsk ;hwktK g{ohnK eod/ j' fe BjhI. fJe tehb bGD bJh, ;?eFB 5 d/y' 
 
fJj pj[s }o{oh j? fe s[;hI nkgD/ tehb ~ nkgDh wkbh ;fEsh pko/ ;jh ikDekoh fdU. T[jBK ~ s[jkvh nkwdB, puZsK ns/ 
nkfFqsK (pZfunK iK d{i/ b'eK fijBK dh s[;hI ;jkfJsk eo oj/ j') ikDB dh }o{os j'J/rh. id'I s[;hI gfjbh tkoh nkgD/ tehb ~  
 
 
 
fwbD ikU, sK s[jk~ fJjBK uh}K d/ ;p{s Bkb fbikD/ ukjhd/ jB. fw;kb ti'I, s[jk~ fbikD/ ukjhd/ jB : 

• sk}k T[ios ;fbgK, iK i/ s[jkvk ;t?-o'}rko j?, sK fj;kp-feskp 
• g[okD/ B"eohdksk s'I g/BFB G[rskB ;bkj iK nkhDh g/BFB iK bkG tkbh feskp b?Dk  
• w"i{dk bkG fwbD ;pzXh fu`mhnK iK B'Nhche/FB; 
• pZusK iK ykfsnK d/ t/ot/ - fw;kb ti'I p?Ie$fpbfvzr ;[;kfJNh$vke]kB/ dh ;N/Nw?IN iK gk;p[Ze. 

 
 

i/ s[;hI F[o{nks ftu fJj t/ot/ T[gbpX BjhI eokT[Id/, sK s[jkvh no}h ~ d/o j' ;edh j?. s[jkvk tehb s[jkv/ bJh sK jh 
ezw F[o{ eo ;edk j?, i/ T[j fJ; r`b s'I ;zs[FN j'D fe nkgDhnK wkbh ;fEshnK pko/ s[;hI i' ikDekoh fdsh j?, T[j ;jh j?. 

 
i/ s[;hI ftnkj/ j'J/ j' iK ;kEh Bkb ofj oj/ j', s[jkv/ tehb ~ nkw s"o #s/ T[jBK dhnK nkwdB ns/ p`usK pko/ T[jh 

ikDekoh ikDB dh b'V th j'J/rh, pFos/L  
• s[;hI t`yo/ ofj oj// j' 
• fJj T[j ftnesh j?, fi; Bkb s[jk~ ek~Bh fdeZs j? iK T[j s[jkv/ wkwb/ ftu s[jkv/ fto'Xh j'Dr/   
• fJzi eoBk pj[s jh nDT[fus iK pj[s w[Ffeb j'J/rk. 
 
s[jkv/ tehb ~ fJ; rZb dk th :ehB j'Dk j'J/rk fe fi; wkwb/ ftu s[;hI ;bkj bJh efj oj/ j', T[j ;ekZN; ek~B dk w[Zdk 
j?.  
 
3 dhtkBh ek~Bh ;jkfJsk 
 
3.1 ek~Bh ;jkfJsk d/ x/o/ j/m eh nkJ/rk< 
 

i/ s[;hI ns/ s[jkvk tehb fJ; r`b #s/ ;fjws j' fe ;bkj ns/ ;jkfJsk Bkb s[jkvh ;wf;nk j`b BjhI j'J/rh ns/ s[jk~ 
fJ; wkwb/ ~ ndkbs ftu fbikD dh b'V j?, sK s[jk~ ek~Bh ;jkfJsk bJh no}h d/D dh b'V g? ;edh j?. 
 

i/ s[;hI ek~Bh ;jkfJsk bJh no}h d/D dk \?;bk eod/ j', sK s[jkvk tehb s[jk~ ;kv/ bh\b?N dhtkBh ek~Bh ;jkfJsk - 
fpB/ekoK bJh ikDekoh [Civil legal aid –  information for applicants] dJ/rk, fi; s'I s[jk~ ek~Bh ;jkfJsk nwb pko/ j'o ikDekoh 
fwb ;edh j?. 
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3.2 w?I ek~Bh ;jkfJsk bJh fet/I :'r j'tKrk< 
 

s[;hI ns/ s[jkvk tehb wkwb/ dh fe;w ns/ s[jkvh wkbh ;fEsh pko/ no}h \kow Go'r/ ns/ fJjBK ~ ;k~ G/i'. n;hI ;kohnK 
no}hnK dk ikfJ}k fJe' sohe/ Bkb eod/ jK ns/ n;hI gkobhw?IN tb'I ek~B ftu fBFfus B/wK dh gkbDk eod/ jK. fJ; s'I 
gfjbK fe n;hI s[jk~ ek~Bh ;jkfJsk dJhJ/, s[jk~ ;kv/ ;ko/ N?;N }o{o gk; eoB/ g?Dr/. 
 

ek~Bh ;jkfJsk d/D bJh, n;hI fJj \?;bk eoBk j? feL 
 

• s[;hI wkbh s"o s/ :'r j'  
• s[jkv/ e'b nkgD/ ezw bJh ek~Bh nXko j? (edh edkJhI fJ;~ @;zGkfts ekoD#) fejk iKdk j? 
• fJj T[fus j? fe s[jk~ ek~Bh ;jkfJsk fwbDh ukjhdh j? - T[dkjoD bJh, i/ s[;hI fJe nfij/ ftnesh f]bk\ w[edwk eoB 

ik oj/ j', fi; e'b g?;k jh BjhI j?, sK ek~Bh ;jkfJsk d/Dh T[fus BjhI j' ;edh, s[jkvk e/;, fizB/ dk fJj j? T[; Bkb'I 
j'o f}nkdk bkrs tkbk j' ikJ/rkl iK fJ; rZb dh ;zGktBk BjhI brdh fe s[;hI ;\b j't'r/ 

• s[jk~ fe;/ j'o s'I wkbh ;jkfJsk T[gbpX BjhI j? - fit/I w}d{o :{BhnB, phwk ezgBh (nkgD/ xo iK eko phwk gk`fb;h 
eokT[D t/b/ e/; dhnK e[M fe;wK ~ fJ;d/ x/o/ j/m fbnkT[D bJh fejk ik ;edk j?) iK g/F/to ;z;Ek. 

 
s[jkvh ;bkBk tos'I:'r nkwdB ns/ s[jkvh tos'I g{zih (p`usK ns/ s[jkvhnK nkgDh uh}K dh ehws) d't/I jh fBoXkfos ;hwk d/ 

nzdo j'DhnK ukjhdhnK jB. nkw s"o #s/ ek~Bh ;jkfJsk tb s[;hI e[M th ndk BjhI eod/, i/L 
 

• s[jkvh tos'I:'r nkwdB £3,355 iK xZN ns/ tos'I:'r g{zih £7,504 iK xZN j? iK 
• s[;hI iK s[jkvk ;kEh nkwdB ;jkfJsk iK nkwdB nXkfos B"eoh dh sbkF pko/ G`sk iK nkwdB nXkfos o'}rko ns/ ;jkfJsk 

G`sk gqkgs eo oj/ j'. 
 
go s[jk~ :'rdkB d/Dk gJ/rk, i/ s[jkvhL 
• ;bkBk tos'I :'r nkwdB £3,355 ns/ £25,000 d/ ftueko j?, iK 
• tos'I:'r g{zih £7, 504 ns/ £12,439 ftueko j?. 
 
ns/ s[;hIL  
• ek~Bh ;jkfJsk bJh fe;h th soQK :'r BjhI j't'r/, i/ s[jkvh ;bkBk tos'I:'r nkwdB £25,000 s'I tX j?  
• ek~Bh ;jkfJsk bJh :'r BjhI j' ;ed/, i/ s[jkvh tos'I:'r g{zih £12,439 s'I t`X j?. 
 
i/ s[;hI g/BFB:k\sk j', s[;hI ni/ th :'r j', :kfB s[jkvh g{zih £12,439 s'I t`X j? iK i/ ;k~ brdk j? fe ek~Bh ;jkfJsk d/Dk 
ek~B d/ fjs ftu j'J/rk. s[jkvk tehb s[jk~ fJ; pko/ ;bkj d/ ;edk j?.  
 
eh s[;hI ek~Bh ;jkfJsk b?D d/ jZedko j', pko/ j'o t/oftnK bJh s[;hI ;?eFB 12.2 ftubhnK ekotkJhnK dh gkbDk eo ;ed/ j'. 
fJjBK ftu @tos'I:'r nkwdB# ns/ @tos'I:'r g{zih# tor/ FpdK ns/ e'Jh GZs/, i' s[jk~ fwbd/ jB, pko/ ;wMkfJnk frnk j?. s[;hI 
;kvh t?p;kJhN www.slab.org.uk #s/ nkZBbkJhB e?be[b/No dh tos'I th eo ;ed/ j'. 
 
:kd oy'L s[jk~ eZu/ fj;kp ti'I nkgD/ fj;kp feskp dh tos'I eoBh ukjhdh j?. i/ s[;hI ek~Bh ;jkfJsk bJh no}h d/D dk \?;bk 
eod/ j', sK s[jk~ fJzi tehb okjhI eoBk ukjhdk j?. fJe tehb bZGD bJh ;?eFB 5 t/y'. fJj \?;bk eoB bJh fe s[;hI :'r 
j', n;hI s[jkvh no}h dk ikfJ}k btKr/. n;hI s[jkvh wkbh :'rsk pko/ |"o eoKr/, eh s[jkv/ wkwb/ bJh fJj fJe ek~Bh nXko j? 
iK BjhI ns/ fJjBK ;fEshnK ftu ek~Bh ;jkfJsk d/Dk T[fus j? iK BjhI. 
 
do;kJ/ rJ/ nzeV/ jo ;kb pdbd/ jB, feogk eoe/ :ehBh pDkU fe s[jkv/ e'b fJ; bh\b?N dk fpbe[b BtK o{g j'J/. 
 
 

3.3 eh, i/ w?I ukjtK fe ezw \"oB j'J/< 
 
fJ;s'I gfjbK fe n;hI \?;bk eohJ/ fe s[jk~ ;jkfJsk d/ ;ed/ jK iK BjhI, s[jkvk tehb ndkbs ftu s[jkv/ tb'I \"oh ezw eoB 
d/ ;wo`E j' ;edk j? - T[dkjoD bJh, s[jkv/ @s/ jwbk eoB tkb/ fe;/ ~ o'eD bJh fJe j[ew b?D bJh no}h d/Dk. go sjk~ 
fJ; ezw bJh ;k~ :'rdkB ndk eoBk g? ;edk j?, Gkt/I feL 
• s[;hI e/; ~ nr/ Bk s'oB dk \?;bk eo', iK 
• n;hI pknd ftu ek~Bh ;jkfJsk bJh s[jkvh no}h o`d eo dJhJ/.  
 
4 w?~ ;bkj ns/ ;jkfJsk iK ek~Bh ;jkfJsk e"D d/ ;edk j?< 
 
s[;hI f;o\ tehb okjhI d't/I fe;w dh ;jkfJsk gqkgs eo ;ed/ j'. fJj, gqkJht/N gq?efN; eo fojk tehb, bk`n ;?INo iK ;bkj 
d/D tkbh j'o J/iz;h iK ;kv/ tb'I B"eoh @s/ ofynk ftnesh j' ;edk j?.  
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5 w?I fJe tehb ~ fet/I b`G ;edk jK, i' w?~ dhtkBh ek~Bh ;jkfJsk d/ ;e/< 
 

dhtkBh ek~Bh ;jkfJsk d/D pko/ ofi;Nov fJe tehb b`GD bJhL 
• 0845 122 8686 @s/ ;kvh ek~Bh ;jkfJsk j?bgbkJhB @s/ \'B eo' (j\s/ ftu ;`s fdB y[bQh j[zdh j?, ;t/o/ 7 ti/ s'I okshI 11 ti/ 

s`e) 
• ;kvh t?p;kJhN www.slab.org.uk t/y'.   
 
s[;hI tehbK pko/ ikDekoh ;ek`Nb?Iv dh bk`n ;';kfJNh [Law Society of Scotland] ns/ nkgD/ ;EkBe f;Nh}B; n?vtkJh} fpT{o' 
[Citizens Advice Bureau] (;zgoe t/oftnK bJh fJ; bh\b?N d/ nzdobk w[`y ;\k t/y') Bkb ;zgoe eo ;ed/ j'. 
 
p'ov t`y t`y fJbkfenK ftu nkgD/ ][d d/ f;ftb ek~Bh ;jkfJsk d/ d\so th ubkT[Idk j?. fJE/ ;k`bhf;No o`y/ j[zd/ jB, fijBK 
~ n;hI T[jBK b'eK bJh ek~Bh ;jkfJsk wkwb/ b?D bJh o`fynk frnk j?, i' ek~Bh ;jkfJsk bJh :'r jB, go ;EkBe ;k`bhf'No 
BjhI b`G ;ed/. 
 
f;ftb ek~Bh ;jkfJsk d/ jkJhb?Iv ns/ nkJhb?Iv (jkJhb?Iv, w'o/, t?;NoB nkJh}b, UoeB/ ns/ F?Nb?Iv) d\so Bkb ;zgoe eoB 
bJh 0845 123 2353 @s/ \'B eo', t?p;kJhN www.slab.org.uk/civiloffice @s/ ikU iK mail@ pvs.slab.org.uk @s/ 
Jhw/b eo'.  
 
nkofrb ns/ fpT{N ftu fJj' fijh ;/tk T[gbpX j?L 
feogk eoe/ 01546 604 106 @s/ \'B eo'. 
 
n;hI ;bkj ;oiohnK th ubkT[Id/ jK ns/ b'EhnkB; Go ftubh i/bQ ns/ GkJhukoe fbze ;?INoK  
ftu f;ftb ek~Bh wkwfbnK pko/ j'o ezw eod/ jK. 
 
6 eh w?I fpBk no}h fdfsnK w[\s dhtkBh ek~Bh jkfJsk gqkgs eo ;edk jK< 
 

f;Nh}B; n?vtkJh} fpT{o' [Citizens Advice Bureaux] iK wBh n?vtkJh} ;?INoK [Money Advice Centres] iK F?bNo (i' jkT{f;zr 
;pzXh wkwfbnK Bkb Bfi`md/ jB) torhnK t`y t`y ;z;EktK s'I w[\s ;bkj T[gbpX j?. T[j s[jkv/ wkwb/ ftu ;jkfJsk d/D d/ 
;wo`E j' ;edhnK jB ns/ eh s[jk~ ek~Bh ;jkfJsk dh b'V j? iK BjhI pko/ \?;bk b?D ftu wdd eo ;edhnK jB (;zgoe 
t/oftnK bJh fJ; bh\b?N d/ nzdobk w[`y ;\k t/y'). s[;hI fJj th gsk bk ;ed/ j' fe s[;hI nkgDh :{BhnB iK fJzfFUooK okjhI 
th ;jkfJsk b? ;ed/ j'. 
 
7 w?I fJ; r`b dk gsk fet/I bk ;edk jK w?~ fezBk G[rskB eoBk g? ;edk j?< 

 
ek~Bh ;jkfJsk jw/Fk w[\s BjhI j[zdh. i/ n;hI s[jk~ ;bkj ns/ ;jkfJsk iK ek~Bh ;jkfJsk wz}{o eod/ jK, fit/I n;hI j/mK 

;gFN ehsk j?, s[jk~ fJe iK d'jK d/ ]ou/ bJh e[M oew ndk eoBh g? ;edh j?. 
 
n;hI s[jkv/ tehb dk fpb ndk eoKr/. go, T[j oew tkg; b?D bJh e'fFF eoBk ;kvh f}w/tkoh j?, i' n;hI ndk ehsh j?. 

]ou/ g{o/ eoB bJh, n;hI fJ;s/wkb eoKr/L 
 
;bkj ns/ ;jkfJsk bJhL 

• gfjbk, e'Jh :'rdkB i' s[;hI ndk ehs/ jB (;?eFB 7.1 t/y') - i' s[jkvh nkwdB @s/ fBoGo eod/ jB   
• d{ik, e'Jh ]ou/, i' s[jkvk fto'Xh ndk eodk j?  
• shik, i/ gfjb/ d' ekch BjhI jB, sK i' g?;/ iK ikfJdkd s[;hI fi`sd/ j' iK pukT[Id// j' (fJ; ~ @ebkp?e# ti'I ikfDnK iKdk j?) 

T[; dk e[M fjZ;k iK ;koh - i/ fJj ndkfJrh s[jkv/ bJh rzGho ;zeN iK sebhc dk ekoB pD/rh, sK s[jk~ fJzi BjhI eoBk 
g? ;edk. 

•  u"Ek, i/ gfjb/ fszB/ ekch BjhI jB, fco ;kv/ nkgD/ \zv. 
 
e[M wkwfbnK ftu, s[jk~ nkgD/ tehb dk fpb ndk eoB bJh nkgDh fiZsh j'Jh iK pukJh j'Jh ikfJdkd iK oew, i' 
s[jkv/ e'b j?, T[; ~ FkfJd fJ;s/wkb BjhI eoBk g? ;edk, i/ s[;hI fJj ftyk ;ed/ j' fe fJzi eoBk s[jkv/ bJh 
rzGho ;zeN iK sebhc dk ekoB pD ;edk j?. 

 
ek~Bh ;jkfJsk bJhL 
 
gfjbk, e'Jh oewK i' s[jkvk fto'Xh ndk eodk j? 

• d{ik, e'Jh :'rdkB, i' s[jk~, ;k~ ndk eoBk g?Dk j?  
• shik, i/ fJj d't/I ekch BjhI jB, sK T[j ;koh oew iK ikfJdkd iK T[; dk e[M fjZ;k, i' s[;hI fiZsd/ iK pukT[Id/ j' 
• u"Ek, i/ fJj ekch BjhI jB, fco ;kv/ nkgD/ \zv. 
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s[jk~ fezBh oew ndk eoBh g? ;edh j?, fJ; pko/ j'o ikDekoh bJh, ;kvk bhcb?N, dhtkBh ek~Bh ;jkfJsk - s[jk~ fezBh oew 
ndk eoBh g? ;edh j? [Civil legal aid –  what you may have to pay]  t/y'.  

 
i/ s[jk~ e[M oew ndk eoBh g?Idh j?, s[;hI ;bkj ns/ ;jkfJsk bJh f;ZfXnK nkgD/ tehb ~ ndk eo'. T[j ;bkj ns/ 

;jkfJsk sfjs s?n wkbh ;hwk sZe jh f;o\ ezw eo ;edk j?. i/ T[j j'o f}nkdk ezw eoBk ukj[zd/ jB, ]ou/ j'o f}nkdk 
j'Dr/, T[jBK ~ ;fjwsh bJh ;k~ g[ZSDk g?Dk j? fe T[j fJzi eo ;ed/ jB. i/ n;hI fJ; bJh ;fjws BjhI j[zd/, sK s[jkvk 
tehbL 

 
ek~Bh ;jkfJsk ikoh oyfdnK j'fJnK s[jk~ tZyo/ s"o s/ oew ndk eoB bJh BjhI efj ;edk 
 

• T[j s[jk~ efj ;edk j?, i/ s[;hI ukj[zd/ j', T[j s[jkv/ bJh gqkJht/N s"o s/ ezw ikoh oZy/.  
 
• i/ s[;hI fJ; soQK eod/ j', T[jBK ~ s[jk~ g{oh soQK ;gFN eoBk ukjhdk j?, ns/ T[jBK tb'I d[pkok s[jkvk ezw F[o{ eoB s'I 

gfjbK T[jBK dhnK eko'pkoh FosK pko/ s[jk~ ;fjws j'Dk ukjhdk j?. 
 
 
go ek~Bh ;jkfJsk bJh, s[;hI ;k~ nkgDk :'rdkB fdU.  
 

7.1 :'rdkB 
 
s[jk~ ;bkj ns/ ;jkfJsk ns/ ek~Bh ;jkfJsk d/ f;bf;b/ ftu :'rdkB ndk eoBk g? ;edk j?. fJj tZy tZy s"o s/  s?n ehs/ 
rJ/ jB - w'N/ s"o s/ fJj t/yD bJh fe s[jk~ fezBk :'rdkB ndk eoBk g? ;edk j?, ;?eFB 12.1 ns/ 12.2 d/y'. s[jk~ fezBK 
:'rdkB d/Dk g?Dk j?, fJ; pko/ i/ s[jkv/ e'Jh ;[nkb jB, sK feogk eoe/ ;kvh wkbh w[bKeD :{fBN Bkb ;zgoe eo'. i/ s[jk~ 
ndk eoBk g?Dk j?, sK oew s[jkvh nkwdB, pZusK ns/ ikfJdkd @s/ nXkos j'J/rh. 
  
;bkj ns/ ;jkfJsk bJh, s[jkv/ tehb ~ s[jkvk e/; F[o{ j'D t/b/ s[jk~ dZ; d/Dk ukjhdk j?L 
• ;bkj ns/ ;jkfJsk s[jk~ fezBh oew ndk eoBh g?Dh j? (fJ; pko/ B/w jB fe s[jkvk tehb s[jk~ fezBh oew ndk eoB 

bJh efj ;edk j?) 
• eh s[jk~ nkgDh pukJh iK fi`sD tkbh fe;/ oew ftu'I ndkfJrh eoBh g? ;edh j?.  
 
i/ s[jk~ e[M ndk eoBk g?Dk j?, sK ek~Bh ;jkfJsk bJh, s[jkv/ tehb ~ s[jk~ fJj dZ;D d/ :'r j'Dk ukjhdk j?. go i/ n;hI 
ek~Bh ;jkfJsk wz}{o eoB dk c?;bk eod/ jK, sK n;hI s[jk~ dZ; fdnKr/L 
 
• i/ d/Dk fgnk, s[jkvk n;b :'rdkB fezBk j'J/rk 
• fezBh d/o sZe s[;h* ;kohnK feFsK ndk eo ;ed/ j'. 
 
ek~Bh ;jkfJsk bJh, s[;hI nkw s"o @s/ :'rdkB, nkwdB ftu'I wjhB/tko feFsK ftu ndk eo ;ed/ j'. nkw s"o @s/, i/ s[jk~ 
f}nkdk ndkfJrh eoBh g?Dh j?, sK n;hI s[jk~ j'o f}nkdk tes fdnKr/.  
 
idI' s[;hI ek~Bh ;jkfJsk bJh no}h fdzd/ j', fJj pj[s }o{oh j? fe s[;hI tehb ~ nkgD/ fJj fj;kp bkT[D ej' ns/ ;k~ d;/ 
fe s[jkv/ e/; @s/ fezBh bkrs nk ;edh j?. fJ; soQK s[jkv/ g?;/ dh pus j' ;edh j?, feT[Ife n;hI fe;/ :'rdkB dh w[Ybh ;hwk 
s?n eo ;ed/ jK, i' oew s[jkv/ tehb d/ nzdkf}nK nB[;ko s[jk~ ndk eoBh ukjhdh j?. i/ e/; ]sw j'D @s/ bkrs, bkJ/ rJ/ 
nzdk}/ Bkb'I f}nkdk nkT[Idh j?, sK n;h fJjBK ftub/ \oe dk gsk bktKr/L 
 
• nzdk}/ ns/ :'rdkB pko/, i' n;hI w{b s"o @s/ fj;kp ehsk ;h, i' s[;hI ndk eo ;ed/ ;h. 
• e/; dh n;b bkrs ns/ nzdk}k. 

 
fJjBK d'jK oewK ftu'I, fco s[jk~ S'Nh oew ndk eoBh ukjhdh j?. 
 
i/ e/; dhnK bkrsK s[jkv/ tb'I ;k~ ndk ehsh rJh oew Bkb'I xZN jB, sK s[;hI nkgDk e[M :'rdkB tkg; b? ;ed/ j', iK i/ 
n;hI s[jkv/ fto'Xh s'I e[M bkrs tkg; b? b?Id/ jK. 
 
7.2 i/ s[;hI e/; jko iKd/ j' 
 
i/ s[;hI nkgDk e/; ndkbs ftu fbiKd/ j' ns/ ek~Bh ;jkfJsk gqkgs eod/ j', sK fJ; dk wsbp fJj BjhI fe s[jkv/ afto'Xh d/ 
]ofunK dk fj;kp g{ok j' frnk j?. fJ; bJh i/ s[;hI nkgDk e/; jko iKd/ j', sK ndkbs s[jk~ s[jkv/ fto'Xh d/ ;ko/ ]ou/ iK 
T[jBK dk e[M fj`;k ndk eoB dk j[ew ;[Dk ;edh j? iK wzBD:'r oew d/ fjZ;/ ti'I T[jBK ~ ndk eoB bJh s[jk~ ;fjws j'Dk 
g? ;edk j?. d'jK wkwfbnK ftu s[jk~ nfijhnK e'Jh th oewK ][d nkg ndk eoBhnK ukjhdhnK jB - n;hI s[jkv/ bJh T[jBK ~ 
ndk BjhI eo ;ed//. id'I s[;hI e/; ndkbs ftu fbikD dk c?;bk eo oj/ j', s[jkvk tehb fJ; pko/ s[jk~ j'o ikDekoh d/t/rk. 
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8 w?I s[jk~ nkgD/ :'rdkB dk G[rskB fe; soQIK ndk eo ;edk jK? 
 
j/mK fdZs/ rJ/ nzefVnk dk ;pzX ek~Bh ;jkfJsk bJh :'rdkBK Bkb j?, i' s[;hI ;k~ ndk eod/ j'. fJj ;bkj ns/ ;jkfJsk d/ 
f;bf;b/ ftu :'rdkBK bJh bkr{ BjhI j[zd/. s[;hI fJj f;fXnK nkgD/ tehb ~ ndk eod/ j', i' s[jk~ fJj dZ;/rk fe s[;hI fezBk 
:'rdkB ndk eoBk j?. 
 
 
i/ s[;hI ;k~ nkwdB d/ nXko @s/ :'rdkB dk G[rskB eoBk j?, n;hI nkws"o @s/ s[jk~ feFsK ftu G[rskB eoB dh nkfrnk d/ 
fdnKr/. n;hI s[jk~ d; fdnKr/ fe s[;hI fezBhnK feFsK ftu ns/ fezBh d/o s`e G[rskB eo ;ed/ j'. fJj nkws"o @s/ s[jkv/ tb'I 
fdsh ikD tkbh oew @s/ fBoGo eo/rk. nkw s"o @s/ n;hI j/m fby/ nB[;ko :'rdkB d/ G[rskB dh nkfrnk fdnKr/L 
 
• £500 s`e dh oew dk G[rskB 20 wjhB/ dhnK feFsK ftu ehsk ikJ/rk 
• £501 s'I £1,000 s`e dh oew dk G[rskB 30 wjhB/ dhnK feFsK ftu ehsk ikJ/rk 
• £1,001 s'I £1,500 s`e dh oew dk G[rskB 36 wjhB/ dhnK feFsK ftu ehsk ikJ/rk 
• £1,501 s'I £2,000 s`e dh oew dk G[rskB 42 wjhB/ dhnK feFsK ftu ehsk ikJ/rk 
• £2,000 s'I  T[go dh oew dk G[rskB 48 wjhB/ dhnK feFsK ftu ehsk ikJ/rk 
 
 
i/ s[;hI ;'ud/ j' fe s[jk~ T[; ;w/I s`e G[rskB eoB ftu w[Ffeb j'J/rh, sK eJh tkoh n;hI j'o t`X ;w/I s`e bJh G[rskB dh 
fJik}s d/ ;ed/ jK. s[jk~ fJj r`b ;k~ d;Dh j'J/rh fe ;k~ fJzi eoB bJh s[jk~ fJik}s feT[I d/Dh ukjhdh j?. ;kv/ ]}kBk 
ftGkr ftub/ ;Nk\ ~ s[jkv/ Bkb fJ; pko/ r`b eoe/ ][Fh j'J/rh. 
 
i/ s[jkvk :'rdkB, s[jkvh g{zih @s/ nXkfos j?, sK n;hI s[jk~ nkw eoe/ fJe-w[Fs ftu G[rskB eoB bJh ejKr/. 
 
 
9 ;jkfJsk bJh no}h d/D s'I gfjbK w?~ fejBK r`bK pko/ ;'uDk ukjhdk j?< 

 
;bkj ns/ ;jkfJsk ns/ ek~Bh ;jkfJsk bJh no}h d/D s' gfjbK, feogk eoe/ fJj ftuko eo bU fe n]ho ftu s[jk~ fezBh 
oew ndk eoBh g? ;edh j?. n;hI nkgD/ bhcb?N dhtkBh ek~Bh ;jkfJsk - s[jk~ fezBh oew ndk eoBh g? ;edh j? [Civil legal 
aid – what you may have to pay]  ftu fJ; pko/ j'o df;nk j?. 

  
id'I s[;hI ek~Bh ;jkfJsk tk;s/ no}h fdzd/ j', sK s[jkvk tehb s[jk~ ek~Bh ;jkfJsk pko/ j'o ikDekoh bJh, dhtkBh ek~Bh 

;jkfJsk -  fpB/ekoK bJh ikDekoh [Civil legal aid – information for applicants]  BK dk fJe bhcb?N dJ/rk.  
 
feogk eoe/ bhcb?NK ~ fXnkB Bkb gVQ'. s[jkvk tehb s[jk~ fJj nzdk}k bk e/ dZ;/rk fe i/ s[;hI e'Jh :'rdkB d/Dk j?, sK 

s[jk~ fezBk :'rdkB d/Dk g? ;edk j? ns/ fJj ;gFN eo/rk fe fJ; dk fj;kp fe; soQK ehsk iKdk j?. i/ s[jk~ fe;/ uh} pko/ 
g`ek BjhI j?, sK s[;hI ;kvh wkbh w[bKeD :{fBN Bkb ;zgoe eo ;ed/ j' (nzdobk w[`y ;otoe t/y').  

 
u/s/ oZy' fe i/ s[;hI ek~Bh ;jkfJsk bJh ;bkj ns/ ;jkfJsk bJh ikDk ukj[zd/ j', sK nkgD/ tehb ~ fJj fj;kp bkT[D bJh 

ej' fe s[jkv/ e/; T[s/ fezBk ]ouk nkT[D dh ;zGktBk j?. fit/I fe ;?eFB 7 ftu fJj f}eo ehsk frnk j?, fJ; Bkb s[jkv/ g?;/ 
pu ;ed/ jB.  

 
s[jkvk tehb s[jk~ ebkp?e pko/ th ;bkj dJ/rk (;?eFB 7 t/y') fJ; dk s[;hI fe; soQK bkG b? ;ed/ j'. i/ e/; gkT[D 

eoe/ s[;hI fe;/ XzB iK ;zgsh ~ fi`sd/ iK pukT[Id/ j', sK s[;hI fJjBK ~ e/; d/ ]ou/ g{o/ eoB bJh fJ;s/wkb eo ;ed/ j'. i/ 
fJ; dk s[jkv/ @s/ n;o j' ;edk j?, sK T[jBK ~ dhtkBh ek~Bh ;jkfJsk - s[jk~ eh e[M G[rskB eoBk g? ;edk j? [Civil legal 
aid – what you may have to pay] bh\b?N dh fJe ekgh s[jk~ d/Dh ukjhdh j?. 

 
s[jkvk tehb s[jk~ fJj d; ;edk j? fe s[;hI ek~Bh ;jkfJsk b?D d/ :'r BjhI j', go T[j s[jkv/ s'I nkgDh gqkJht/N do @s/ \h; 
b?e/ s[jkvk e/; b?D bJh ok}h j' ikJ/rk. i/ fJzi j’[zdk j?, n;hI f;ckoF eod/ jK fe s[;hIL  
 
• nkgD/ tehb ~ fJ; bJh nkgD/ ;ko/ ekoB ;gFN eoB bJh g[ZS' 
• fJj :ehB eo bU fe s[;hI ;wM rJ/ j' ns/ T[; tZb'I s[jkv/ bJh ezw F[o{ eoB s'I gfjbK s[;hI T[; dhnK eko'pkoh FosK 

Bkb ;fjws j'. 
 
u/s/ oZy' fe i/ s[jkv/ nkgDh wkbh :'rsk pko/ e'Jh ;tkb jB, s[;hI jw/Fk ;kvh wkbh w[bKeD :{fBN Bkb ;zgoe eo ;ed/ j'. 

 
• s[jk~ nkgD/ wkbh jkbks pko/ w[zewb ns/ ;jh ikDekoh d/Dh ukjhdh j?. i/ s[;hI ikDp[M e/ ;k~ |bs ikDekoh fdzd/ j', sKL 

n;hI s[jkvh ek~Bh ;jkfJsk o'e ;ed/ jK 
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• s[jk~ ek~Bh ;jkfJsk dh T[j oew tkg; eoBh g? ;edh j?, i' nkgD/ e/; bJh s[;hI gqkgs ehsh j? 
 
• s[jkv/ fto[X \"idkoh ekotkJh th ehsh ik ;edh j?. 
 

10 w/o/ tb'I fdsh rJh ikDekoh dh tos'I s[;hI fet/I eo'r/< 
 
ek~Bh ;jkfJsk bJh p/Bsh eofdnK, fiE/ }o{oh j't/, s[;hI ;k~ p'ov ftu ns/ p'ov s'I pkjob/ j'o ftneshnK Bkb th T[; pko/ 
r`bpks eoB dh fJik}s fdzd/ j'. fw;kb d/ s"o @s/ n;hI s[jkv/ wkfbe s'I iK fijV/ bkG b?D bJh s[;hI ezw ns/ g/BFBK pko/ 
ftGkr e'b dkntk eo oj/ j', s'I th g[`Sfr`S eo ;ed/ jK.   
 
;ekZNb?Iv dh bkn ;';kfJNh [Law Society of Scotland] dh B[wkfJzdrh eoB tkb/ tehb th e[nkfbNh d/ Go';/ dh T[xV d[xVh iKu 
bJh s[jkvh no}h ftu fdshnK rJhnK ikDekohnK #s/ B}o wko ;ed/ jB, fit/I fe ;';kfJNh B/ ehsk.  
 
ek~Bh s"o #s/ n;hI b'eK tb'I fdsh rJh ikDekoh dh tos'I d/ wkwb/ ftu u"e; ofjzd/ jK. n;hI ek~Bh ;jkfJsk dh no}h Bkb 
;pzfXs ;koh ikDekoh nkw s"o #s/ fe;/ ~ sK jh fdzd/ jK, id'I ikDekoh d/D tkbk ftnesh ;k~ T[;dh fJik}s fdzdk j? iK ek~Bh 
s"o #s/ fJzi eoBk bk}wh jz[dk j?. go, id s[;hI fe;/ j'o ~, fit/I nkgD/ MSP ~ nkgD/ w[edw/ d/ ;pzX ftu ;kv/ Bkb ;zgoe 
eoB bJh efjzd/ j', sK n;hI fJj wzBe/ ubd/ jK fe s[;hI ;k~ T[; Bkb r`bpks eoB dh fJik}s fdzd/ j'.  
 
nzeVk ;[o`fynk ns/ ;{uBk dh n}kdh ;pzXh ek~BK [Data Protection and Freedom of Information Acts] sfjs fe;/ ftF/F ikDekoh ~ 
r[gs oyDk ns/ e[M ikDekoh T[gbpX eokT[Dk ;kvk \o} pDdk j?. fw;kb d/ s"o #s/ n;hI s[jkvh ftneshrs ikDekoh fe;/ j'o 
~ BjhI d/ ;ed/. go s[jkv/ pko/ oyh rJh fe;/ th ikDekoh ns/ e'Jh j'o ikDekoh, i/ n;hI ek~Bh ;jkfJsk ns/ n;hI ezw fet/I 
eod/ jK, pko/ ikDekoh b?D dk s[jkvk jZe j?.  

 
i/ s[;hI ;k~ c'B eod/ j', sK n;hI eJh tkoh s[jkvh FBk]s dh iKu bJh ikDekoh dh tos'I th eod/ jK. fJ; r`b ~ :ehBh 
pDkT[D bJh fe ;kv/ ezw eoB d/ sohfenK Bkb fe;/ Bkb gZygks Bk j'J/ ns/ jo fe;/ ~ pokpoh d/ w"e/ ns/ ikDekoh s`e 
gj[zu T[gbpX j' ;e/.       
 
i/ s[;hI fJ; pko/ j'o ikDBk ukj[zd/ j' fe ;k~ fijVh ikDekoh fwbdh j?, n;hI T[;dh tos'I fet/I eod/ jK, sK feogk eoe/ 
ikDekoh s`e gj[zu [Access to information] bh\b?N gVQ', fi; ftu fJj rZb d;h rJh j?, fet/IL 
• s[;hI gsk bk ;ed/ j' fe ;kv/ e'b s[jkv/ Bkb ;pzfXs fejVh ikDekoh j? 
• ;kv/ e'b, s[jkv/ Bkb ;pzfXs fijVh ikDekoh j? n;hI T[jBK dk eh eod/ jK 
• ;kv/ e'b fijV/ j'o ;oekoh foekZov ns/ ikDekoh j?, s[;hI T[; s`e fet/I gj[zu eo ;ed/ j'. 
       

11 i/ w?I nkgD/ tehb d/ ezw eoB d/ s"o-sohfenK s'I n;zs[FN jK, sK< 
 
;kvk bh\b?N, ;ekZfNF ek~Bh ;jkfJsk p'ov pko/ fFekfJsK ns/ fN`gDhnK [Complaints and comments about the Scottish Legal Aid 
Board]  ftu fFekfJs eoB ;pzXh ;kv/ n;b pko/ df;nk frnk j?. s[;hI fJj ;kv/ s'I gqkgs (fJ; bh\b?N d/ nzdob/ ;otoe s/ 
;kv/ ;zgoe t/ot/ t/y') eo ;ed/ j'. iK s[;hI fJ;~ ;kvh t?p ;kJhN www.slab.org.uk s'I bZG ;ed/ j'.  
 
i/ s[jkvh fFekfJs nkgD/ ;k`bhf;No pko/ j? 
s[jk~ gfjbK T[; Bkb r`b eoBh ukjhdh j?. i/ s[;hI ni/ th ;zs[FN BjhI j', sK s[jk~ \ow ftu, fFekfJsK Bkb Bfi`mD tkb/ 
ftnesh Bkb r`bpks eoBh ukjhdh j?, ns/ T[j s[jkvh ;wf;nk dk jb eoB dh e'fFF eoBr/.  
 
i/ s[jkvh fFekfJs ek~Bh ;jkfJsk Bkb Bfi`mD pko/ j?, sK n;hI s[jk~ fJ; wkwb/ pko/ fe;/ th fu`mh-g`soh iK fN`gDhnK dh fJ`e 
ek`gh G/iKr/. 
 
i/ s[;hI ;fEsh pko/ ni/ th Bk][F j', sK s[;hI ek~Bh fFekfJsK pko/ ;ekZfNF efwFB Bkb ;zgoe eo ;ed/ j' (pknd ftu t/y'). 
 
 
i/ s[jkvh fFekfJs nkgD/ tehb pko/ j? 
 
s[jk~ gfjbK T[; Bkb r`b eoBh ukjhdh j?. i/ s[;hI ;fEsh pko/ ni/ th Bk][F j', sK s[;hI ek~Bh fFekfJsK pko/ ;ekZfNF efwFB 
Bkb ;zgoe eo ;ed/ j' (pknd ftu t/y'). 
 
i/ s[jkvh fFekfJs ek~Bh ;jkfJsk Bkb Bfi`mD pko/ j?, sK n;hI s[jk~ fJ; wkwb/ pko/ fe;/ th fu`mh-g`soh iK fN`gDhnK dh fJ`e 
ek`gh G/iKr/. 
 
 
ek~Bh fFekfJsK pko/ ;ek`fNF efwFB 
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fJj efwFB ek~Bh g/F/ s'I ;[szso j? ns/ ek~Bh gq?efNFBoK tb'I T[gbpX eokJhnK rJhnK ;/tktK ;pzXh fFekfJsK Bkb Bfi`mdk j?. 
efwFB ftu fFekfJs eoB dh e'Jh bkrs BjhI b`rdh. efwFB g/F/to ;z;EktK (fit/I bk`n ;[;kfJNh nk`\ ;ek`Nb?Iv iK fd \?ebNh 
nk`\ n?vt'e/N; tb'I d[oftjko ns/ g/F/to nB[Fk;B d/ fBgNko/ d/ s"o sohfenK @s/ th |"o eo ;edk j? ns/ nkgDhnK fF\koFK 
bkr{ eok ;edk j?.  
 
ek~Bh fFekfJsK pko/ ;ek`fNF efwFB Bkb ;zgoe eo', fd ;N?Ig nk`f\;, 10-14 Waterloo Place, Edinburgh EH1 3EG, N?bh\'B 0131 
528 5111 iK Jhw/b enquiries@scottishlegalcomplaints.org.uk. iK T[jBK dh t?p;kJhN www.scottishlegalcomplaints.org.uk t/y'. 
 
 
i/ s[jkvh fFekfJs ndkbsK pko/ j? 
ndkbs iK ndkbs d/ ;Nk\ dh fFekfJs eoB pko/, i' fe s[jkv/ wkwb/ Bkb Bfi`mdk j?, ;ek`fNF e'oN ;oft; Bkb ;zgoe eo',  
Hayweight House, 23 Lauriston Street, Edinburgh EH3 9DQ, N?bh\'B 0131 229 9200H iK T[jBK dh t?p;kJhN 
www.scotcourts.gov.uk @s/ T[jBK d/ fFekfJsK d/ nwb pko/ j'o ikDB bJh.  
 

 
i/ s[jkvh fFekfJs i`i iK F?fo\ pko/ j? 
 
i/ s[jkvh fFekfJs i`i iK F?fo\ d/ ftjko pko/ j?, sK ;ek`fNF ;oeko, eK;NhfNT{FBb bk`n ns/ e'oN; vkfJo?eN'o/N, bhrb 
f;;Nw fvth}B, e'oN; n?Iv n?vfwfB;Nq/fNt i;fN; Nhw, 2W St. Andrews House, Regent Road, Edinburgh EH1 3DG ~ fby'. 
 

 
 
12  eh w?I wkbh s"o #s/ ;bkj ns/ ;jkfJsk iK ek~Bh ;jkfJsk bJh :'r j' ;edk jK< 
 
i/ s[;hI wkbh s"o @s/ :'r j', dk gsk bkT[D bJhL 
• ;bkj ns/ ;jkfJsk - ;?eFB 12.1 #s/ ikU. 
• ek~Bh ;jkfJsk - ;?eFB 12.2 #s/ ikU. 
 
ftykJ/ rJ/ nzeV/ jo toQ/ pdbd/ jB, feogk eoe/ :ehBh pDkU fe s[jkv/ e'b fJ; bh\b?N dk fpbe[b BtK o{g j'J/. 
  
:kd o`y', i/ s[;hI ;bkj ns/ ;jkfJsk bJh :'r BjhI j', s[;hI ni/ th ek~Bh  ;jkfJsk :'r j' ns/ 
BjhI j' ;ed/ - fJ; pko/ nkgD/ ;k`bhf;No s'I g[`S'. 
 
12.1 eh w?I ;bkj ns/ ;jkfJsk bJh wkbh s"o #s/ :'r jK< 
 
\"ihdkoh wkwfbnK ns/ pZfunK ;pzXh wkwfbnK bJh, feogk eoe/ ;kvk bhcb?N eh w?I \"idkoh wkwfbnK iK pZfunK d/ e/;K ftu- 
;bkj ns/ ;jkfJsk d/ :'r jK< [Do I qualify for advice and assistance – in criminal or children’s cases?]  t/y'. 
 
:'r j'D bJh s[jk~ fJj ftykT[Dk ukjhdk j? fe s[jkvh nkwdB ns/ s[jkvh g{zih d't/I (pZusK ns/ s[jkvhnK nkgDhnK ehwsh uh}K) 
;e`kfNF gkobhw?IN tb'I s?n ehshnK rJhnK w"i{dk wkbh ;hwktK d/ nzdo jB.  
 
s[;hI ek~Bh ;jkfJsk bJh wkbh s"o @s/ :'r j' iK BjhI, dk gsk bkT[D bJh fJjBK ekotkJhnK dh gkbDk eo'. eh s[;hI wkbh s"o 
@s/ :'r j', dk gsk bkT[D s[;hI ;kvh t?p;kJhN www.slab.org.uk @s/ nkB bkJhB e?be[b/No dh th tos'I eo ;ed/ j'. 
 
fJj nzeV/ f;o\ ;/X bJh jB, ns/ s[jkvk tehb d;/rkL 
 
• i/ s[;hI no}h d/D dk \?;bk eod/ j', T[; Bkb s[;hI ftuko eo' 
• ;jh nzefVnK dh g[FNh eo' 
• i/ s[;hI :'r j', sK T[j s[jk~ d;/rk.   
 
ekotkJh 1L eh s[jkvk fJe ;kEh j?, fi;dh nkwdB ns/ g{zih pko/ ;k~ ftuko eoB dh b'V j?<  
@;kEh# ti'I ;kvk wsbp j? s[;hI nkw s"o s/ fJe i'V/ tKr ofjzd/ j', eh s[;hI fJ; soQK j'L 
• ftnkj/ j'J/ j' iK BjhI  
• U;h fbzr d/ iK tZy tZy. 
 
i/ s[jkvk fJe ;kEh j?, s[jk~ jo ekotkJh ftu e[b nzefVnK ftu nkgD/ ;q's Fkfwb eoB/ ukjhd/ jB, pFos/L 
• s[;hI tZyo/ ofj oj/ j'  
• T[j s[jkv/ ek~Bh w;b/ dk fjZ;k j? iK s[jkv/ e/; ftu s[jkvk fto'Xh j'J/rk$j'J/rh  
• fJj nY[etK j'J/rk iK fJzi eoBk pj[s w[Ffeb j? - i/ fJzi j?, sK s[jk~ nkgD/ tehb Bkb r``b eoBh ukjhdh j?.  
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ekotkJh 2L eh s[;hI iK s[jkvk ;kEh nkwdB ;jkfJsk iK B"eoh sbkF eoB nXkfos G`sk iK nkwdB nXkfos ns/ 
;jkfJsk G`sk gqkgs eod/ j'<  
 
i/ s[jkv/ ftu'I e'Jh fJjBK bkGK ftu'I fJ`e gqkgs eodk j?, s[;hI nk`N'w?Nhebh ;jkfJsk ns/ ;bkj bJh nkwdB eoe/ :'r j' ns/ 
s[jk~ :'rdkB ndk BjhI eoBk gJ/rk. fJj iKu eoB bJh f;ZfXnK ekotkJh 8 @s/ ikU fe s[;hI g{zih eoe/ :'r j'.  
 
i/ s[;hI d't/I fJj bkG gqkgs BjhI eod/, sK ekotkJh 3 @s/ ikU.  
 
ekotkJh 3L nkgDh j\sktko nkwdB dk fj;kp bkU.  
 
@j\sktko e[`b nkwdB# s'I ;kvk wsbp j?, ;ko/ ;q'sK s'I s[jkvh e[̀b nkwdB, i' s[;hI ns/ s[jkvk ;kEh gqkgs eod/ j' iK i/ s[;hI 
B"eoh eod/ j' iK ;t?-o'}rko eod/ j', sK N?e; ns/ okFNoh phwk :'rdkBK dh eN"sh wro'I fJe j\s/ ftu b?D d/ jZedko j'. i/ 
s[;hI e'Jh wjhB/tko nkwdB gqkgs eod/ j', sK wjhB/tko nkwdB dh oew ~ 12 Bkb r[Dk eo' ns/ fco j\sktkoh oew bZGD 
bJh fJ; ~ 52 Bkb Gkr eo'. e[`b oew dk gsk bkT[D iK gkT{Iv d/ B/V/ gj[zuD bJh nzefVnK ~ iwQk eoBk n;kB j' iKdk 
j?.  
 
fJj f;o\ fJe ;/X j? fe eh s[;hI wkbh s"o s/ :'r j' iK BjhI. i/ s[;hI ;bkj ns/ ;jkfJsk bJh no}h fdzId/ j', sK s[jkvk 
tehbL  
• s[jkv/ Bkb fJjBK nzefVnK pko/ ftuko eo/rk 
• ;`s fdBK sZe bJh s[jkvh e[b j\sktkoh nkwdB dk fj;kp bkJ/rk ns/ s[jkvh no}h dh skoh] sZe Fkfwb eo/rk. 
• i/ s[;hI :'r j', sK s[jk~ d;/rk.  
 
s[jk~ fJjBK ~ }o{o Fkfwb eoBk ukjhdk j?L  
• ewkJhnK (fe;/ th fNg; ;w/s), oewK e`YDk iK eko'pko s'I bkG  
• d/yGkb ;pzXh G[rskB (id s`e pkb ;jkfJsk J/iz;h okjhI G[rskB Bk ehsk frnk j't/)  
• gqkJht/N iK eowukoh g/BFBK  
• nk`feT{g/FBb fpwkoh sB]kj  
• nk`feT{g/FBb i`uk-p`uk sB]kj  
• ftfdnkoEh rqKNK iK po;ohnK (go ftfdnkoEh eo}/ BjhI) 
• okFNoh gBkj ;jkfJsk ;/tk (NASS) G[rskB 
• d';sK ns/ foFs/dkoK s'I bJh rJh oew (eo}/ s'I nbktk)  
• p`usK ns/ g{zihekohnK s'I nkwdB  
• F/noK s'I bkG-nzF. 
 
Fkfwb BjhI eoBk ukjhdkL  
• ;/tkdko dk G`sk  
• ezw @s/ gosD ;pzXh p'B;  
• fe;/ dh w"s @s/ (;'r) ;pzXh G`sk  
• fe;/ dh w"s @s/ (;'r) ;pzXh G[rskB 
• pkb bkG  
• pkb d/yGkb p'B;  
• pkb ;jkfJsk d/yGkb (pkb ;jkfJsk J/iz;h okjhI G[rskB)  
• pkb N?e; eq?fvN  
• feq;fw; p'B; 
• ;/tkdko dk G`sk  
• ezw @s/ gosD ;pzXh p'B;  
• fe;/ dh w"s @s/ (;'r) ;pzXh G`sk  
• fe;/ dh w"s @s/ (;'r) ;pzXh G[rskB 
• pkb bkG  
• pkb d/yGkb p'B;  
• pkb ;jkfJsk d/yGkb (pkb ;jkfJsk J/iz;h okjhI G[rskB)  
• pkb N?e; eq?fvN  
• feq;fw; p'B; 
• :'rdkB-nXkfos o'}rko ns/ ;jkfJsk G`sk 
• :'rdkB-nXkfos B"eoh sbkF eoB ;pzXh G`sk  



13 

• e"I;b N?e; bkG  
• ngzrsk r[}kok G`sk  
• ;ogq;s dk G`sk  
• jkT{f;zr bkG  
• n;wo`Ek bkG  
• ;Bnsh ;`N-c/N eoe/ ngzr j'D ;pzXh g/BFB  
• ngqwkDe ;zGkb G`sk  
• g/BFB eq?fvN  
• rzGho ngzrsk G`sk  
• ;oekoh foNkfJow?IN g/BFB  
• fpwkoh ;pzXh ftXkBe sB]kj (|?o nk`feT{g/FBb) 
• i`uk-p`uk ;pzXh ftXkBe sB]kj (|?o nk`feT{g/FBb) 
• fteN'ohnk eqk`; iK ik`oi eqk`; gqkgs eoB tkfbnK ~ fdshnK ikD tkbhnK oewK  
• izr ftu ngzr j'D ;pzXh g/BFB  
• izrh ftXtk iK ftv'no g/BFB  
• ftXtk d/ wksk-fgsk dk G`sk  
• ezw eoB ;pzXh N?e; eq?fvN. 
 
fJj s[jkvh e[`b ]kfb; j\sktko nkwdB j? - nzeV/ fJ; pk`e; ftu fby'L  
 
 £ pk`e; 1 
 
ekotkJh 4: i/ s[;hI ;KG-;zGkb dk G[rskB eod/ j', sK gsk bkU fe s[;hI j\s/ ftu fezBk ndk eod/ j'. 
 
fJ; pk`e; ftu nkgDk j\sktkoh G[rskB fby'L  
 
 £ pk`e;  2 
 
ekotkJh 5: nkgD/ ;kEh ns/ jo nkfFqs (pkb| iK p`uk) bJh j/m fby/ G`s/ fJe`m/ i'V'.  
fJe @@nkfFqs## s'I ;kvk wsbp fJe p`uk iK ftnesh, i' s[jkv/ Bkb ofj fojk j?, go T[;dh nkgDh e'Jh nkwdB BjhI j?.  
 
;kEh £ 36.65 

nkfFqsL jo p`u/ bJh £ 56.11 

nkfFqsL jo pkb| bJh (;kEh s'I nbktk) £ 56.11 

 
fJj s[jkv/ j\sktkoh G`s/ jB - e[`b nzeV/ fJ; pk`e; ftu fby'L  
 
 

£ pk`e;  3 

 
ekotkJh 6: nkgDh e[`b j\sktkoh tos'I:'r nkwdB e`Y'. 
 
nkgDh e[`b j\sktkoh nkwdB bU (pk`e; 1 t/y') ns/ T[; ftu'I nkgD/ j\sktkoh ;KG-;zGkb tkb/ ]ou/ (pk`e; 2) ns/ nkgD/ 
j\sktkoh G`s/ (pk`e; 3) xNkU. j/mbk N/pb fJ; ftu s[jkvh ;jkfJsk eodk j?. s[jkv/ e'b i' pudk j?, T[j s[jkvh e[b 
j\sktkoh tos'I:'r nkwdB j?.  
 
 pk`e; 1 s'I nzeV/ (e[`b j\sktkoh 

nkwdB) 
£ pk`e;  1 

 wB\h   
 pk`e; 2 s'I nzeV/ (;KG-;zGkb ;pzXh 

G[rskB) 
£ pk`e;  2 

 wB\h   
 pk`e; 3 s'I nzeV/ (j\sktkoh G`s/) £ pk`e;  3 
 pokpo   
 j\sktkoh tos'I:'r nkwdB  £ pk`e;  4 
 
ekotkJh 7: eh s[jkvh j\sktkoh tos'I:'r nkwdB dk wsbp, s[;hI ;bkj ns/ ;jkfJsk bJh :'r j'<  
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i/ s[jkvh j\sktkoh tos'I:'r nkwdB £234 s'I t`X j?, sK fco s[;hI ;bkj ns/ ;jkfJsk bJh :'r BjhI j'.  
 
i/ fJj £234 iK x`N j?, sK s[;hI nkwdB nB[;ko :'r j', go i/ s[;hI g{zihekoh bJh :'r j', sK s[jk~ ekotkJh 8 t/yDh ukjhdh 
j?. s[jk~ :'rdkB dk G[rskB eoBk g? ;edk j? - ekotkJh 12 t/y'. 
 
 
ekotkJh 8: j[D nkgDh e[`b g{zih e`Y'. 
 
j[D s[;hI fJ; r`b dk gsk bk fbnk j? fe s[;hI nkwdB d/ nXko @s/ :'r j' iK BjhI, go s[jk~ fJ; r`b dk gsk bkT[D bJh 
ekotkJh 8 ~ t/yDk ukjhdk j? fe eh s[;hI g{zih d/ nXko @s/ :'r j'. @g{zih# s'I ;kvh w[okd, p`usK iK d{ihnK ehwsh t;sK s'I j[zdh 
j?, i' s[jkvh nkgDh wbehns j[zd/ jB. 
 
nkgDh ns/ nkgD/ ;kEh dh ;w[`uh g{zih i'V' (pFos/ fe n;hI T[jBK ;q'sK @s/ ftuko BjhI eoBk - ekotkJh 1 t/y'). 
 
g{zih d/ T[dkjoD jBL  
• s[jkv/ ns/ s[jkv/ ;kEh dh wbehns tkbhnK ;koh }whB ns/ fJwkosK, NkJhwF/noK ftu fdbu;ghnK ;w/s, fi; xo ftu s[;hI 

ofjzd/ j', T[; s'I nbktk    
• p+e, fpbfvzr ;';kfJNhnK, vke-xoK, gqhwhnw pKvK, okFNoh p`usK pko/ ;oNhf\e/NK ftu oew ns/ fJ;/ soQK jh  
• g{zihekohnK, ;Nk`e ns/ F/no  
• phwk gk`fb;hnK oye/ eo} ti'I bJh ik ;eD tkbh oew  

• e'Jh ehwsh uh}K, fit/I fe fJe feFsh, ekotK, rfjD/ (go ftnkj iK e[VwkJh dh nzr{mh), n+Nhe iK g{zihekoh d/ T[d/F bJh 
]ohdhnK rJhnK uh}K  

• T[j oew, i' s[jk~ iK s[jkv/ ;kEh ~ fwbDh j?  
• fe;/ wo u[`e/ ftnesh dh t;hns s'I fwbD tkbh oew  
• fJe Nq;N \zv s'I fwbD tkbh oew  
• eko'pkoh ;zgshnK o`ye/ T[Xko fbnk frnk g?;k 
• tkX{ eowukoh eoe/ ezw s'I jNkJ/ ikD @s/ fwb/ G[rskB. 

 
Fkfwb Bk eo'L  
• fi; xo ftu s[;hI ofj oj/ j' 
• s[jkvk xo/b{ \oBhuo ns/ egV/   
• s[jk~ ezweko bJh b'VhId/ n"}ko ns/ T[geoD  
• nfijh ;zgsh iK uh} dh ehws, i' MrV/ dk ftFk j?.  
 
fJj s[jkvh e[`b g{zih j? - fJ; pk`e; ftu nzeV/ fby'L 
 
 £ pk`e;  5 
 
ekotkJh 9: s[jkv/ Bkb ofj oj// jo nkfFqs (pkb| iK p`uk) bJh g{zih d/ w[ekpb/ j/m fby/ G`s/ i'V'. 
 
G`s/ jBL 
 
gfjb/ nkfFqs bJh  £ 335 

d{i/ nkfFqs bJh £ 200 

jo/e j'o nkfFqs bJh £ 100 

 
fJj s[jkv/ G`s/ jB - fJ; pk`e; ftu e[`b nzeV/ fby'L  
 
 £ pk`e;  6 
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ekotkJh 10: nkgDh e[`b tos'I:'r nkwdB dk fj;kp bkU. 
 
nkgDh e[`b g{zih bU (pk`e; 8 t/y') ns/ T[; ftu'I G`s/ (pk`e; 6) xNkU. s[jkv/ e'b i' pudk j?, T[j s[jkvh e[b tos'I:'r g{zih 
j?.  
 
 pk`e; 5 s'I nzeV/ (e[`b g{zih) £ pk`e;  5 
 wB\h   
 pk`e; 6 s'I nzeV/ (G`s/) £ pk`e;  6 
 pokpo j?   
 e[`b tos'I:'r g{zih £ pk`e;  7 
 
 
;bkj ns/ ;jkfJsk bJh, i/ s[jkvh e[`b tos'I:'r gz{ih £1,639 iK xZN j?, s[;hI g{zih nB[;ko :'r j'. i/ s[;hI g/BFBo j', s[;hI fco 
th :'r j' ;ed/ j', Gkt/I s[jkvh gz{ih £1,639 s'I f}nkdk j? - fJ; pko/ nkgD/ tehb Bkb rZbpks eo'.  
 
 
ekotkJh 11L eh s[;hI ;bkj ns/ ;jkfJsk bJh :'r j'<  
 
s[;hI ;bkj ns/ ;jkfJsk bJh :'r j' ;ed/ j', i/L  
 
• s[jkvh tos'I:'r nkwdB (pk`e; 4 ftub/ nzeV/) £234 iK xZN j? (iK s[;hI nkwdB ;jkfJsk iK nkwdB nXkfos B"eoh dh 

sbkF eoB ;pzXh G`sk iK nkwdB nXkfos o'}rko ns/ ;jkfJsk G`sk b? oj/ j')  
• sjkvh tos'I:'r g{zih (pk`e; 7 ftub/ nzeV/) £1,639 iK xZN j?. go i/ s[;hI £1,639 iK fJ; s'I f}nkdk g{zih Bkb g/BFBo j', 

s[;hI ni/ th :'r j' ;ed/ j' - nkgD/ tehb Bkb fJ; pko/ rZbpko eo'.  
 
i/ s[;hI ;'ud/ j' fe s[;hI :'r j', sK fJj :ehBh pDkT[D bJh iKu eo' fe s[jk~ nkgDh nkwdB nXkfos :'rdkB ndk eoBk 
gJ/rk iK BjhI (ekotkJh 12 t/y'). ;bkj ns/ ;jkfJsk bJh, s[jk~ nkgDh g{zih nXkfos :'rdkB ndk BjhI eoBk gJ/rk. 
 
 
i/ s[;hI ;bkj ns/ ;jkfJsk bJh no}h d/D dk c?;bk eod/ j', sK s[jk~ nkgD/ tehb e'b gfjbh tkoh ikD t/b/ nkgDh nkwdB 
ns/ g{zih d/ ;ko/ ;p{s Bkb b?e/ ikDk ukjhdk j?. T[dkjoD bJh, s[jk~ fbikDk ukjhdk j?L  
• BthBsw T[ios ;fbgK iK i/ s[;hI ;t?-o'}rko eod/ j', sK fj;kp feskp 
• g/BFB iK bkG nk`ovo feskpK 
• w"i{dk bkG fwbD ;pzXh fu`mh iK bkGK dk B'Nhche/FB 
• fe;/ pZusK d/ t/ot/ - T[dkjoD bJh, p?Ie ;N/Nw?IN iK gk;p[`e. 
 
 
i/ s[;hI F[o{ ftu fJj ;p{s w[jJhnk BjhI eod/, sK s[jkvh no}h ftu d/o j' ;edh j?. s[jkvk tehb sK jh ezw F[o{ eo ;edk j? 
i/ T[j ;zs[FN j' iKdk j? fe s[jkv/ tb'I nkgDhnK wkbh ;fEshnK pko/ T[gbpX eokJh rJh ikDekoh ;jh j?. 
 
s[jkv/ tehb ~ fJj th :ehBh pDkT[Dk gJ/rk fe fi; wkwb/ pko/ s[;hI ;bkj g[ZS oj/ j', T[j ;ek`N; ek~B dk ;[nkb j?. 
 
 
ekotkJh 12L iKu eo' fe s[jk~ eh ndk eoBk g? ;edk j?.  
 
nkgDh tos'”I:'r nkwdB @s/ nXkfos, s[jk~ fJe :'rdkB ndk eoBk g? ;edk j? - fJ; pko/ j/mK fdZs/ rJ/ g?wkB/ @s/ fj;kp ehsk 
iKdk j?L 
 
 
N/pb 1 
 
j\sktkoh tos'I:'r nkwdB :'rdkB 
£100 iK x`N e'Jh :'rdkB BjhI 
£100 s'I t`X go £107 s'I t`X BjhI  £7 

£107 s'I t`X go £114 s'I t`X BjhI  £14 

£114 s'I t`X go £121 s'I t`X BjhI  £21 

£121 s'I t`X go £128 s'I t`X BjhI £28 

£128 s'I t`X go £135 s'I t`X BjhI £35 

£135 s'I t`X go £142 s'I t`X BjhI  £42 
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£142 s'I t`X go £149 s'I t`X BjhI £49 

£149 s'I t`X go £156 s'I t`X BjhI  £56 

£156 s'I t`X go £163 s'I t`X BjhI £63 

£163 s'I t`X go £170 s'I t`X BjhI  £70 

£170 s'I t`X go £177 s'I t`X BjhI  £77 

£177 s'I t`X go £184 s'I t`X BjhI  £84 

£184 s'I t`X go £191 s'I t`X BjhI  £91 

£191 s'I t`X go £198 s'I t`X BjhI  £98 

£198 s'I t`X go £205 s'I t`X BjhI £105 

£205 s'I t`X go £212 s'I t`X BjhI £112 

£212 s'I t`X go £219 s'I t`X BjhI  £119 

£219 s'I t`X go £226 s'I t`X BjhI £126 

£226 s'I t`X go £234 s'I t`X BjhI 
 
 
£234 s'I t`X 

£134 
 
 
;bkj ns/ ;jkfJsk bJh :'r BjhI 

 
i/ s[jk~ :'rdkB ndk eoBk g?Dk j?, sK s[;hI fJj nkgD/ tehb ~ ndk eod/ j'. T[j s[jkv/ Bkb ftuko tNKdok eoBr/ fe fJj 
fe; soQK ndk ehsk ikJ/, fJew[Fs iK feFsK ftu.  
 
fBdkBekoh ;bkj ns/ ;jkfJsk 
 
eJh tkoh s[jkvk tehb s[jk~ @@fBdkBekoh@@ ;bkj ns/ ;jkfJsk d/ ;edk j?. fJj T[jBK ~ s[jkvh ;wZf;nk ns/ \?;bk eoB pko/ 
j'o gsk bkT[D dk w"ek fdzdk j? fe eh T[j ;bkj ns/ ;jkfJsk sfjs fJ; Bkb s[jkvh ;jkfJsk eo ;ed/ jB iK BjhI. j/mK 
fdZsk frnk N/pb fJj do;kT[Idk j? fe fJ; ezw bJh s[jk~ fezBh oew ndk eoBh g? ;edh j?. s[jk~ brGr £35 ndk eoB/ 
g?Dr/. s[jkvk tehb s[jkv/ Bkb ftuko tNKdok eo/rk fe s[;hI fe; soQK ndk eo ;ed/ j'. 
 
 
i/ T[j \?;bk eod/ jB fe T[j g{oh ;bkj ns/ ;jkfJsk sfjs s[jkvh ;wZf;nk bJh s[jkvh wdd eo ;ed/ jB, T[j s[jk~ N/pb 
1 ftu do;kJ/ rJ/ :'rdkB bJh efj ;ed/ jB. i/ T[j fJzi eod/ jB, sK i' :'rdkB s[;hI fBdkBekoh ;bkj ns/ ;jkfJsk bJh 
ndk ehsk j?, T[j g{oh ;bkj ns/ ;jkfJsk bJh, s[jkv/ tb'I ndk ehs/ rJ/ :'rdkB ftu'I xNk fdsk ikJ/rk. 
 
 
i/ s[jkvh j\sktkoh tos'I:'r nkwdB £234 s'I f}nkdk j?, fco s[;hI fBdkBekoh ;bkj ns/ ;jkfJsk bJh :'r BjhI j[zd/. i/ fJj 
£234 iK xZN j?, sK s[;hI nkwdB nB[;ko :'r j', go i/ s[;hI g{zih nB[;ko :'r j', sK fJj iKu eoB bJh s[jk~ ekotkJh 8 
d/yDh ukjhdh j?  
 
N/pb 2 
 
 
j\sktkoh tos'I:'r nkwdB Fq/Dh 

 
t`X s'I t`X :'rdkB 

£100 iK x`N e'Jh :'rdkB BjhI 
fJe j\s/ ftu £100 s'I t`X go £128 s'I t`X BjhI  £7 

fJe j\s/ ftu £128 s'I t`X go £156 s'I t`X BjhI £14 

fJe j\s/ ftu £156 s'I t`X go £184 s'I t`X BjhI  £21 

fJe j\s/ ftu £184 s'I t`X go £212 s'I t`X BjhI  £28 

fJe j\s/ ftu £212 s'I t`X go £234 s'I t`X BjhI  £35 

£234 s'I t`X ;bkj ns/ ;jkfJsk 
bJh :'r BjhI 

 
ekotkJh 13: n`r/ eh< 
i/ s[;hI :'r j' ns/ ;bkj ns/ ;jkfJsk tk;s/ no}h d/Dk ukj[zd/ j', sK fJj ezw nkgD/ tehb okjhI eo'. tehb b`GD bJh 
ikDekoh tk;s/, ;?eFB 5 t/y'. 
 
i/ s[;hI ;'ud/ j' fe s[jk~ ndkbs ftu nkgD/ wkwb/ ~ fbikD bJh ;k`bhf;No dh b'V th gJ/rh, s[;hI ek~Bh ;jkfJsk bJh wkbh 
s"o @s/ :'r j', t/yD bJh nrb/ ;\/ gVQ'. 
 
:kd o`y', i/ s[;hI ;bkj ns/ ;jkfJsk bJh :'r BjhI j', s[;hI ni/ th ek~Bh  ;jkfJsk :'r j' ns/ 
BjhI j' ;ed/ - fJ; pko/ nkgD/ ;k`bhf;No s'I g[`S'. 
 
i/ s[;hI f;Nh}B; n?vtkJh} ;ek`Nb?Iv, wBh n?vtkJh} ;?INo iK F?bNo (i' jkT{f;zr ;pzXh wkwfbnK Bkb Bfi`mdh j?) torhnK 
;z;EktK s'I w[\s ;bkj bJh :'r BjhI j'. T[j s[jkv/ wkwb/ s[jkvh wdd eoB d/ ;wo`E j' ;edhnK jB ns/ s[jk~ fJj \?;bk 
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eoB ftu wdd eoBrhnK fe s[jk~ ek~Bh ;jkfJsk dh b'V j? iK BjhI (;zgoe t/oftnK bJh fJ; bh\b?N dk nzdobk w[`y ;\k 
t/y'). s[;hI fJj th b`G ;ed/ j' fe s[;hI nkgDh Nq/v :{BhnB iK phwkekoK okjhI wdd b? ;ed/ j'. 
 
 
i/ s[;hI ;'ud/ j' fe nkgDk wkwbk ndkbs ftu fbikD bJh s[jk~ fJe tehb dh b'V j?, sK eh s[;hI wkbh s"o @s/ ek~Bh 
;jkfJsk d/ :'r j', t/yD bJh j/mb/ ;\/ gVQQ'.   
 
12.2 eh w?I ek~Bh ;jkfJsk bJh wkbh s"o @s/ :'r jK< 
s[jkv/ wkwb/ ~ ndkbs ftu fbikD bJh ek~Bh ;jkfJsk s[jkv/ tehb bJh oew T[gbpX eodh j?. fJ; ftu dknt/ dh fsnkoh 
d/ Bkb Bkb fJ;dh ;[DtkJh th Fkfwb j?. fJj tehbK ns/ wkfjoK, i/ T[jBK dh b'V j?, bJh oewK T[gbpX eok ;edh j?.  
 
 
eh s[;hI ek~Bh ;jkfJsk bJh wkbh s"o @s/ :'r j' iK BjhI, dk gsk bkT[D bJh fJjBK eotkJhnK dh gkbDk eo' iK ;kvh 
t?p;kJhN www.slab.org.uk @s/ nkB bkJhB e?be[b/No dh tos'I eo'. s[;hI fi; uh} dh th tos'I eo', fJ; fj;kp feskp ~ 
f;o\ nko}h (e`uh) ;/X ti'I wzB'. 
 
 
s[jk~ fJ; pko/ ;k~ th ;zs[FN eoBk j'J/rk fe s[jkvk wkwbk ek~B nXkfos j? ns/ fJj ;oekoh \zv dh tos'I bJh Y[etK j?.  
 
i/ s[;hI nkgDh no}h G/iD dk \?;bk eod/ j', i/ s[;hI :'r j'J/, sK n;hI fJ;dk g{ok ikfJ}k btKr/. s[jk~ fJe tehbh okjhI jh 
no}h d/Dh ukjhdh j?. fJe tehb fet/I b`G' pko/ ikDekoh bJh ;?eFB 5 t/y'. 
  
 
ekotkJh 1L eh s[jkvk fJe ;kEh j?, fi;dh nkwdB ns/ g{zih pko/ ;k~ ftuko eoB dh b'V j?<  
@;kEh# ti'I ;kvk wsbp j?, s[;hI nkw s"o s/ fJe i'V/ tKr ofjzd/ j', eh s[;hI fJ; soQK j'L 
• ftnkj/ j'J/ j' iK BjhI  
• U;h fbzr d/ iK tZy tZy. 
 
i/ s[jkvk fJe ;kEh j?, s[jk~ jo ekotkJh ftu e[`b nzefVnK ftu T[jBK d/ ;q's Fkfwb eoB/ ukjhd/ jB, pFos/L 
• wkwb/ ftu s[jkv/ ;kEh dk fto'Xh fj`s j?  
• s[;hI t`y ofj oj/ j', feT[Ife s[jk~ b`rdk j? fe s[jkvk foFsk N[`ND tkbk j?. 
 
 
ekotkJh 2L eh s[;hI iK s[jkvk ;kEh nkwdB ;jkfJsk iK B"eoh sbkF eoB nXkfos G`sk iK nkwdB ;pzfXs o']zrko 
ns/ ;jkfJsk G`sk gqkgs eod/ j'<  
 
i/ s[jkv/ ftu'I e'Jh fJjBK bkGK ftu'I fJ`e gqkgs eodk j?, s[;hI nkgD/ nkg ek~Bh ;jkfJsk bJh nkwdB ns/ g{zih d'jK eoe/ :'r 
j' ns/ n;hI s[jk~ wkwb/ dh bkrs ti'I :'rdkB dk G[rskB eoB bJh BjhI ejKr/.  
 
i/ s[;hI d't/I fJj bkG gqkgs BjhI eod/, sK ekotkJh 3 @s/ ikU.  
 
ekotkJh 3: fj;kp bkU fe nrb/ ;kb s[jkvh e[`b nkwdB (N?e; s'I gfjbK) fezBh j' ;edh j?. 
 
 
ek~Bh ;jkfJsk bJh, n;hI s[jkvh no}h fwbD dh skoh] s'I F[o{ j'D tkb/ 12 wjhfBnK ftu s[jkv/ tb'I fezBh nkwdB dh T[whd 
ehsh ik ;edh j?, nB[;ko fj;kp feskp bkT[Id/ jK.  
 
fj;kp feskp ftub/ nzefVnK ~ n;kB pDkT[D bJh oew ~ ;G s'I B}dheh oew d/ nkb/ d[nkb/ oy'.  
 
s[jk~ fJjBK ~ }o{o Fkfwb eoBk ukjhdk j?L  
• fp}B; s'I ewkJh, g?;k eYkT[Dk iK bkG  
• s[jkv/ tb'I gqkgs ehs/ iKd/ d/yGkb ;pzXh G[rskB - ftneshrs g`Xo @s/ iK pkb ;jkfJsk J/iz;h okjhI 
• g/BFBK  
• ;oekoh bkG  
• N?e; eq?fvN  
• fpwkoh ;pzXh ftXkBe sB]kj  
• i`uk-p`uk ;pzXh ftXkBe sB]kj 
• ftfdnkoEh rqKNK  
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• d';sK ns/ foFs/dkoK s'I bJhnK oewK  
• p`usK ns/ g{zihekohnK s'I nkwdB 
• F/noK s'I bkG-nzF. 
 
fJj s[jkvh e`[b ;bkBk nkwdB j? - fJ; pk`e; ftu nzeV/ fby'L 
 £ pk`e;  1 
 
ekotkJh 4: fj;kp bkU fe s[;hI, s[jkv/ @s/ bkr{ ]ofunK ns/ G`fsnK bJh, nrb/ ;kb ftu fezBk G[rskB eoB dh T[whd eod/ 
j'. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
fJj s[jkv/ e[b ;bkBk ]ou/ jB - fJ; pk`e; ftu nzeV/ fby'L 
 £ pk`e;  2 
 
ekotkJh 5: nkgD/ ;kEh ns/ jo/e nkfFqs (pkb| iK p`u/) bJh j/m fby/ G`fsnK ~ i'V'.  
 

fJe @nkfFqs# s'I ;kvk Gkt, fJe p`uk iK s[jkv/ Bkb ofj fojk T[j ftnesh j?, fi;dh nkgDh ][d dh e'Jh nkwdB BjhI j?. 
;kEh £ 1,911 

nkfFqsL jo p`u/ bJh £ 2,926 

nkfFqsL jo pkbr bJh (;kEh s'I nbktk) £ 2,926 

 
fJj s[jkv/ G`s/ jB - fJ; pk`e; ftu nzeV/ fby'L 
 
 £ pk`e;  3 
ekotkJh 6: nkgDh e[`b tos'I:'r nkwdB dk fj;kp bkU.  
 
nkgDh e[`b ;bkBk nkwdB bU (pk`e; 1 t/y') ns/ T[; ftu'I ]ou/ (pk`e; 2) ns/ G`s/ (pk`e; 3) xNkU. s[jkv/ e'b i' pudk j?, 
T[j s[jkvh e[b tos'I:'r nkwdB j?.  
 
 
 
 pk`e; 1 s'I nzeV/ (e[b ;bkBk 

nkwdB) 
£ pk`e;  1 

 wB\h   
 pk`e; 2 s'I nzeV/ (]ou/)  £ pk`e;  2 
 wB\h   
 pk`e; 3 s'I nzeV/ (G`s/)  £ pk`e;  3 
 pokpo j?   
 e[`b tos'I:'r nkwdB £ pk`e; 4 
 
ekotkJh 7: j[D nkgDh g{zih dk fj;kp bkU.  
@g{zih# s'I ;kvh w[okd j?, g?;/ ns/ s[jkvh wbehns tkbh e'Jh th ehwsh uh}. nkgDh ;koh g{zih ns/ nkgD/ ;kEh dh g{zih ~ iwQk 
eo' (pFos/ fe n;hI T[jBK d/ t;hfbnK ~ fXnkB ftu BjhI oyd/ - ekotkJh 1 t/y').   
 

fJjBK ]ofunK ns/ G`fsnK ~ Fkfwb eo'L 
• nkwdB N?e; ns/ okFNoh phwk :'rdkB   
• s[jkv/ tb'I ;KG-;zGkb bJh ehs/ rJ/ G[rskB  
• ezw ekoD ehs/ rJ/ pkb ;zGkb ]ou/  
• ezw s'I nkT[D ns/ ikD d/ ;\o dk ]ou  
• jkT[f;zr bkrsKL 

• wk`oNr/i iK feokJ/ d/ w[V-G[rskB (wB\h e'Jh th jkT[f;zr bkG)  
• n?Iv'nw?IN gk`fb;h gqhwhnw (i/ wk`oNr/i bJh G[rskB ehsk frnk j?)                          
• fojkfJF dhnK bkrsK (i/ s[;hI feokJ/ iK fJe wk`oNr/i dk G[rskB BjhI eod/)  
• e"I;b N?e; (e'Jh wB\h S'NK). 
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g{zih d/ T[dkjoD jBL  
• s[jkv/ ns/ s[jkv/ ;kEh dh wbehns tkbhnK ;koh }whB ns/ fJwkosK, NkJhwF/noK ftu fdbu;ghnK ;w/s, fi; xo ftu s[;hI 

ofjzd/ j', T[; s'I nbktk    
• p+e, fpbfvzr ;[;kfJNh, vke-xoK, gqhfwnw pKv, okFNoh p`usK pko/ ;oNhf\e/NK ftu oew ns/ fJ;/ soQK jh  
• g{zihekohnK, ;Nk`e ns/ F/no  
• phwk gk`fb;hnK oye/ eo}/ ti'I bJh ik ;eD tkbh oew  

• e'Jh ehwsh uh}K, fit/I fe fJe feFsh, fJe ekotK, rfjD/ (go ftnkj iK e[VwkJh dh nzr{mh BjhI), n+Nhe iK g{zihekoh d/ 
T[d/F bJh ]ohdhnK rJhnK uh}K  

• T[j oew, i' s[jk~ iK s[jkv/ ;kEh ~ fwbDh j?  
• fe;/ wo u[`e/ ftnesh dh t;hns s'I fwbD tkbh oew  
• fJe Nq;N \zv s'I fwbD tkbh oew  
• T[j oew, i' s[jkv/ iK s[jkv/ ;kEh d/ fp}B; s'I ikoh ehsh ik ;edh j? iK fp}B; dhnK ;zgshnK oye/ eo} ti'I bJh ik 

;edh j?.  
 
Fkfwb Bk eo'L  
• s[jk~ ezweko bJh b'VhId/ n"}ko ns/ T[geoD  
• fe;/ ;zgsh iK uh} dh ehws, i' ndkbsh e/; dk ftFk j? (T[dkjoD bJh, S[`Nh fpskT[D tkbk fJe ek`N/i nkw s"o @s/ Fkfwb 

j'J/rk, go Fkfwb BjhI j'J/rk, i/ fJe sbke d/ ;wM"s/ d/ fj`;/ ti'I fJ;dh wkbeh pko/ fttkd ub fojk j?) 
• fi; xo ftu s[;hI ofjzd/ j', T[; dh ehws.  
 
fJj s[jkvh e[b tos'I:'r g{zih j? - fJ; pk`e; ftu fby'L 
 
 
 £ pk`e;  5 
 
ekotkJh 8: eh s[;hI ek~Bh ;jkfJsk d/ :'r j'<   
 
s[jk~ nkwdB ns/ g{zih d'tK bJh wkbh :'rsktK @s/ g{ok T[soBk j'J/rk. i/ s[;hI :'r j[zd/ j', sK s[jk~, nkwdB, g{zih iK d'tK s'I 
fJe :'rdkB dk G[rskB eoBk g? ;edk j?.  
 

 
i/ s[jkvh tos'I:'r nkwdB (pk`e; 4 t/y') j?L  
• £25,000 s'I t`X, s[;hI nkwdB eoe/ :'r BjhI j' ns/ ek~Bh ;jkfJsk bJh :'r BjhI j'  
• £3,355 s'I x`N, s[;hI nkwdB eoe// :'r j' ns/ s[jk~ nkwdB s'I fJe :'rdkB bJh G[rskB BjhI eoBk j'J/rk  
• £3,355 ns/ £25,000 ftueko, s[;hI nkwdB eoe/ :'r j', go s[jk~ :'rdkB bJh G[rskB eoBk j'J/rk.  
 
fJ; :'rdkB pko/ gsk bkT[D bJh, fe fJj eh j'J/rk, j/m fd`s/ N/pb dh tos'I eo'.    

 e[`b tos'I:'r nkwdB  £ pk`e;  4 
 i/ pk`e; 4 ftub/ nzeV/ £3,355 ns/ 

£10,995 ftueko jB  
gfjbK pk`e; 4 ftu nzeV/ @u'I £3,355 ~ 
e`Y' ns/ Bshi/ ~ pk`e; a ftu fby'. 
fco nzeV/ ~ pk`e; a ftu fby' ns/ 3 
Bkb r[Dk eo'. Bshik pk`e; b ftu 
fby'. fJj T[j :'rdkB j?, fi;dk s[jk~ 
nkgDh nkwdB @u'I G[rskB eoB bJh 
fejk ikJ/rk.   

 
 
pk`e; a 
 
 
pk`e; b 

   

  

 
£ 

£ 

 

 
£ 
 

 i/ pk`e; 4 ftub/ nzeV/ £10,996 ns/ 
£15,000 ftueko jB 
pk`e; 4 ftu nzeV/ @u'I £10,996 ~ £ 

pk`e; c 
 
pk`e; d 
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e`Y'. Bshi/ ~ pk`e; c ftu fby'. fco 
nzeV/ ~ pk`e; c ftu fby' ns/ 2 Bkb 
r[Dk eo' ns/ Bshik pk`e; d ftu fby'.  
 
£2546 ~ pk`e; d ftub/ nzeV/ ftu i'V' 
ns/ Bshik pk`e; e ftu fby'. fJj T[j 
:'rdkB j?, fi;dk s[jk~ nkgDh nkwdB 
@u'I G[rskB eoB bJh fejk ikJ/rk.   

£  
 
 
pk`e; e 

    
£ 
 

 i/ pk`e; 4 ftub/ nzeV/ £15,001 s'I t`X 
ns/ £25,000 s'I x`N jB 
pk`e; 4 ftu nzeV/ @u'I £15,001 ~ 
e`Y' ns/ Bshi/ ~ pk`e; f ftu fby'. 
fco £4548 i'V' ns/ Bshik pk`e; g 
ftu fby'. fJj T[j :'rdkB j?, fi;dk 
s[jk~ nkgDh nkwdB @u'I G[rskB eoB 
bJh fejk ikJ/rk.   

£ 

 
pk`e; f 
 
 
 
 
pk`e; g 

    
   

 

 
 
 
 
 
 
i/ s[;hI nkwdB eoe/ :'r j[zd/ j' ns/ s[jkvh tos'I:'r g{zih (pk`e; 5 t/y') j?L  
 
• £7,504 iK x`N, s[;hI g{zih nB[;ko :'r j' ns/ s[jk~ nkgDh g{zih s'I fJe :'rdkB bJh G[rskB BjhI eoBk j'J/rk  
• £7,504 ns/ £12,439 ftueko, s[;hI g{zih nB[;ko :'r j', go s[jk~ :'rdkB bJh G[rskB eoBk j'J/rk - fJj s[jkv/ g{zih nzeV/ 

ns/ £7,504 ftub/ \oe d/ pokpo j'J/rk  
• £12,439 s'I t`X, n;hI nkw s"o @s/ ek~Bh ;jkfJsk bJh wBQk eoKr/, i/ ;kv/ ftuko ftu s[;hI fJ; d/ fpBk eotkJh 

eoB dh g[`is o`yd/ j'. fJj T[jBK ekotkJhnK, fijBK ftu s[;hI Fkfwb j', dh fe;w ns/ fJjBK @s/ fezBk ]ou 
j'D dh ;zGktBk j? @s/ fBoGo eo/rk.  

 
 
i/ s[jkvh g{zih £12,439 s'I t`X j?, sK s[;hI jkbhI th :'r j' ;ed/ j', i/ s[;hI fJe g/BFBo j', iK i/ n;hI wzBd/ jK fe ek~Bh 
;jkfJsk d/Dk, fBnK d/ fj`s ftu j'J/rk. s[jkvk ;k`fbf;No, s[jk~ fJ; pko/ ;bkj d/ ;edk j?.  
  
 
ekotkJh 9:  
s[jk~ eh G[rskB eoBk g? ;edk j?.  
gfjbK ;?eFB 7 t/y', w+ fet/I gsk eo ;edk jK fe w?~ fezBk G[rskB eoBk g? ;edk j?< [How can I find out what I might have 
to pay?] 
 
 
ekotkJh 10:  
nr'I eh<  
 
Gkt/I fe s[;hI ek~Bh ;jkfJsk bJh :'r j', s[jk~ jkbhI j'oBK N?;NK @s/ g{ok T[soBk j'J/rk, fit/I fe s[jkv/ e/; bJh ek~Bh nXko 
dk j'Dk. n;hI \?;bk eoKr/ eh s[;hI fJjBK N?;NK #s/ g{ok T[sod/ j' ns/ :'r j'.  
 
s[jk~ ek~Bh ;jkfJsk bJh fJe tehb okjhI no}h d/Dh ukjhdh j?. fJe ;k`fbf;No fet/I b`G', pko/ ikDekoh bJh ;?eFB 5 t/y'.  
 
:kd o`y', i/ s[;hI ;bkj ns/ ;jkfJsk bJh :'r BjhI j', s[;hI ni/ th ek~Bh  ;jkfJsk :'r j' ns/ 
BjhI j' ;ed/ - fJ; pko/ nkgD/ ;k`bhf;No s'I g[`S'. 
 
i/ s[;hI f;Nh}B; n?vtkJh} ;ek`Nb?Iv, wBh n?vtkJh} ;?INo iK F?bNo (i' jkT{f;zr ;pzXh wkwfbnK Bkb Bfi`mdh j?) torhnK 
;z;EktK s'I w[\s ;bkj bJh :'r BjhI j'. T[j s[jkv/ wkwb/ s[jkvh wdd eoB d/ ;wo`E j' ;edhnK jB ns/ s[jk~ fJj \?;bk 
eoB ftu wdd eoBrhnK fe s[jk~ ek~Bh ;jkfJsk dh b'V j? iK BjhI (;zgoe t/oftnK bJh fJ; bh\b?N dk nzdobk w[`y ;\k 
t/y'). s[;hI fJj th b`G ;ed/ j' fe s[;hI nkgDh Nq/v :{BhnB iK phwkekoK okjhI wdd b? ;ed/ j'. 
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fJ; bh\b?N ~ e[M j'o GkFktK, pq/b iK tZv/ n`yoK, iK ;hvh #s/ gqkgs eoB bJh, feogk eoe/ nzdob/ w[Zy ;\/ #s/ do;kJh rJh 
EK #s/ ;kv/ Bkb ;zgoe eo'. 
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