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nhokuh dkuwuh lgk;rk xkbM 
 
nhokuh dkuwuh lgk;rk dkuwuh lYkkg ¼”lYkkg v©j lgk;rk”½ v©j vius nhokuh ekeys dks vnkyr esa 

Y¨tkus ds fy, odhy dh lgk;rk ¼”nhokuh dkuwuh enn”½ izkIr djus esa yksxksa dh lgk;rk djrh gSA 
;g ipkZ bl izdkj dh lykg ds ckjs esa vkSj vf/kd tkudkjh iznku djrk vkSj bl ckr dk irk 
yxkus esa vkidh lgk;rk djrk gS fd vki foÙkh; :i ls blds ik«k g äxs ;k ugÈA  
 
vizSy 2009 ls oS/k  
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gels laidZ djsa  
 
D;k vki % 

 
• vius utnhdh dkuwuh lgk;rk lkWfyflVj dks <wa<+uk pkgrs gSa 
• dkuwuh lgk;rk ds ckjs esa vkSj vf/kd tkuuk pkgrs gSa 
• gekjs ipsZ eaxkuk pkgrs gSa\ 
 
rks gekjh dkuwuh lgk;rk gsYiykbu [Legal Aid Helpline] dks 0845 122 8686 ij ¼lIrkg esa 
lkrksa fnu lqcg 7 ls jkr 11 cts rd½ dkWy djsa] ;k gekjh osclkbV www.slab.org.uk ij tk,aA 
gekjh osclkbV esa gekjs lsok ekudksa ds C;ksjs Hkh 'kkfey gSaA 
 
vxj mu Ái«k¨a d¨ Y¨dj t¨ vkid¨ Òjus gSa ;k viuh foÙkh; ik«krk d¨ Y¨dj vkids dqN lokYk gSa 

r¨ 0845 123 2330 ij ¼dk;Z fnol¨a d¨ lqcg ds 8%30 cts ls 'kke 05%00 cts rd½ gekjh foÙkh; 
fu/kkZj~.k bdkbZ ls laidZ djsaA 

 
gekjk lkekU; VsyhQksu uacj 0131 226 7061 gSA chVh VsDLV Mk;jsDV }kjk dh tkus okyh dkWyksa 
dk Lokxr gSA  
 
gekjk irk gS % 44 Drumsheugh Gardens Edinburgh EH3 7SW. 
 
gekjk bZesy irk general@slab.org.uk gSA 
 
ge lh?ks dkuwuh lykg iznku ugha djrs] ;g dk;Z lkWfyflVj djrs gSa & ge dkuwuh lgk;rk iz.kkyh 
dk izca/ku djrs gSaA 
 
 
vU; mi;ksxh laidZ 
 
LdkWVySaM dh ykW lkslkbVh [Law Society of Scotland], 26 Drumsheugh Gardens, 
Edinburgh EH3 7YR 
VsyhQksu % 0845 113 0018 osclkbV % www.lawscot.org.uk  
 
 flfVt+u ,Mokbl LdkWVySaM (www.cas.org.uk )] euh ,Mokbl lsaVj  
(www.moneyadvicescotland.org.uk)] ;k 'ksYVj (tks vkoklh; eqn~nksa dks ns[krk gS& 

www.scotland.shelter.org.uk) tSls laxBuksa ls fu%'kqYd lykg miyC/k gSA muds laidZ C;kSjksa ds 

fy, d`i;k mudh osclkbVksa ij tk,a vFkok ;syks istst esa ns[ksaA   
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gekjs ipsZ 
 
• nhokuh dkuwuh lgk;rk dh funsZf'kdk 
• nhokuh dkuwuh lgk;rk & vkosndksa ds fy, tkudkjh 
• nhokuh dkuwuh lgk;rk & vkidks fdruk Hkqxrku djuk iM+ ldrk gS 
• nhokuh dkuwuh lgk;rk ds eqdneksa esa izfrokfn;ksa ds fy, fn'kk&funsZ'k 
• cPpksa ds fy, dkuwuh lgk;rk 
• vkijkf/kd dkuwuh lgk;rk xkbM 
• LdkWfV'k dkuwuh lgk;rk ifj"kn ds ckjs esa f'kdk;rsa ,oa fVIif.k;ka 
• tkudkjh rd igqap 
 
fo"k;&lwph 
 
1- nhokuh dkuwuh lgk;rk D;k gS\ 
2- nhokuh lykg vkSj lgk;rk 
3- nhokuh dkuwuh lgk;rk 
4- eq>s lykg vkSj lgk;rk ;k dkuwuh lgk;rk dkSu ns ldrk gS\ 
5- eSa ,slk odhy dSls izkIr dj ldrk gwa] tks fd eq>s nhokuh dkuwuh lgk;rk iznku djs\ 
6- D;k eSa nhokuh dkuwuh lgk;rk ds fy, vkosnu fd;s fcuk ;k nhokuh dkuwuh lgk;rk dk ik= u 
gksus ij Hkh eq¶r esa lykg izkIr dj ldrk gwa\ 
7- eSa bl ckr dk irk dSls yxk ldrk gwa fd eq>s fdruk Hkqxrku djuk iM+ ldrk gS\ 
8- eSa vkidks vius va'knku dk Hkqxrku dSls dj ldrk gwa\ 
9- lgk;rk ds fy, vkosnu djus ls iwoZ vkSj fdu phtksa ds ckjs esa eq>s lkspuk pkfg,\ 
10- esjs }kjk nh x;h tkudkjh dk vki fdl izdkj ls iz;ksx djsaxs\ 
11- vxj eSa vkids ;k vius odhYk ds dke ls vlarq"V gwa r¨\ 
12- eSa bl ckr dk dSls irk yxk ldrk gwa fd eSa lykg vkSj lgk;rk ;k dkuwuh enn dk foRrh; rkSj 
ij ik«k gwa\ 
 
 
 
 
 
 
 
 
 

nhokuh dkuwuh lgk;rk ds fYk, egRoiw.kZ fVIi.kh & foÙkh; ik«krk lhekv ä esa o`f)  
vxj vkidh Á;¨T; vk; £25000 ;k blls de gS r¨ vÁSYk 7] 2009 ls vki foRrh; :i ls nhokuh 
dkuwuh lgk;rk ds ik«k g¨axsA vuqPNsn 12-2 esa blds ckjs esa v©j tkudkfj;ka nh x;h gSaA 
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1 nhokuh dkuwuh lgk;rk D;k gS\ 
 
ge ,sls yksxksa dh lgk;rk djus ds fy, foÙkiks"k.k eqgS;k djk ldrs gSa tks fd nhokuh ekeyksa esa vius 
eqdnes dks vnkyr esa ys tkus ¼^izfrfuf/kRo*½ ds fy, odhy dh dkuwuh lykg vkSj lgk;rk izkIr djus 
ds fy, ik«k gSaA ;g fu%'kqYd gks ldrh gS ;k vkidks vius ekeys ds [kpZ ds en esa va'knku nsuk iM+ 
ldrk gSA 
 
nks izdkj dh lgk;rk gksrh gS] ftUgsa fd vki izkIr djus esa lQy gks ldrs gS%  
 

• igYkh pht gS] lYkkg v©j lgk;rk [advice and assistance]A ;g LdkVY©aM ds 
dkuwu ls] nhokuh ;k Q©tnkjh lacaf/kr fdlh ekeY¨ esa odhYk dh lYkkg ds fYk, Òqxrku esa 
enn djrk gSA elYku~] vnkYkr x;s fcuk vkidh rjQ ls fdlh ekeY¨ d¨ lqYk>kukA cgjgkYk] 
dqN viokn¨a d¨ N¨M+dj blesa ^Áfrfuf/kRo^] ;kuh vkids ekeY¨ d¨ vnkYkr esa is'k djuk 
'kkfeYk ugÈ g¨xkA  

• nwljh gS] nhokuh dkuwuh lgk;rk [civil legal aid]A ¼pwafd ;g ipkZ dsoy nhokuh ekeyksa 
ds ckjs esa crkrk gS] blfy, tgka ij ge ^^dkuwuh lgk;rk** dk mYys[k djrs gSa] gekjk eryc 
nhokuh dkuwuh lgk;rk ls gksrk gS½A ;g U;k;ky; esa vkidh iSjoh djus ds fy, vkids odhy 
dks Hkqxrku djus esa lgk;rk djrh gSA ;g rS;kjh ds dke ds lkFk&lkFk lquokbZ dks Hkh lesVrh 
gS vkSj vko';drk iM+us ij odhyksa vkSj fo'ks"kKksa ds fy, foÙkiks"k.k eqgS;k djk ldrh gSA 
vf/kdrj ekeyksa dh 'kq#vkr lykg vkSj lgk;rk ls gksrh gS( dkuwuh lgk;rk vko';d gksus ij 
vxyk pj.k gks ldrh gSA izk;% ge vkidks dkuwuh lgk;rk ds fy, vkidk vkosnu feyus ds 
32 fnuksa ds Hkhrj vkidks ;g crk nsaxs fd D;k og lQy gS ;k ugha ¼vkids odhy ds 
vkWuykbu vkonsu djus ij 30 fnua½A blesa ,slh dksbZ vof/k lfEefyr ugha gS tcfd geus 
vkils ;k vkids odhy ls vkSj T;knk tkudkjh ds fy, dgk gks vkSj ge tokc dh izrh{kk dj 
jgs gksaA 

 
buesa ls nksuksa ds ckjs esa geus uhps vkSj vf/kd tkudkjh iznku dh gSA n¨u¨a d¨ feYkkdj mUgsa nhokuh 
dkuwuh lgk;rk [Civil legal Assistance] dgk tkrk gSA vxj vkidks QkStnkjh ekeys esa enn dh 

t:jr gS rks gekjh iqfLrdk QkStnkjh dkuwuh lgk;rk xkbM+ [A guide to criminal legal aid] 
ns[¨a vkSj dkuwuh lgk;rk ds bPNqd cPpksa dks gekjh iqfLrdk cPpksa ds fy, dkuwuh lgk;rk [Legal 
aid for children] ns[kuh pkfg,A bu iqfLrdkv¨a d¨ dSls ÁkIr fd;k tk;s blds ckjs esa eq[kkoj.k 
i`"B ds ihNs dk iék ns[¨aA 
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vxj vki lykg vkSj lgk;rk ds ik«k ugÈ gSa] rks Hkh vki dkuwuh lgk;rk ds ik«k gks ldrs gSa vkSj 
blds myV okyh ckr Hkh ykxw gksrh gS & blds ckjs esa vius odhy ls ckr djsaAA dqN yksxksa dks 
dsoy lykg vkSj lgk;rk dh vko';drk gksrh gS] vU; yksxksa dks dsoy dkuwuh lgk;rk dh 
vko';drk gksrh gS vkSj dqN yksxksa dks nksuksa dh t:jr gksrh gSA cgqr ls yksx lykg vkSj lgk;rk ds 
lkFk dkuwuh izfØ;k dh 'kq#vkr djrs gSa vkSj fQj dkuwuh lgk;rk ikus dh vksj c<+rs gSaA 
 
vxj vki vkosnu djus dk QSlyk djrs gSa] rks ;g dke vkidks odhy ds tfj;s djuk gksxkA 
 
1-1 nhokuh ekeyk D;k gS\ 
 
;gka ij nhokuh ekeyksa ds dqN mnkgj.k fn;s x;s gSa] ftuesa vki lgk;rk izkIr djus esa lQy gks ldrs 
gSa% 

• ifjokj vkSj cPpksa dks izHkkfor djus okys rykd vkSj nwljs ekeys 

• nq?kZVuk ds ckn pksV ds fy, ;k fpfdRldh; ykijokgh ds fy, {kfriwfrZ ikus dh dksf'k'k  

• fdjk;k ;k ca/kd] cdk;k ejEer vkSj csn[kyh tSlh vkokl ds ekeys 

• _.k vkSj dY;k.k vf/kdkj 

• vkoztu] jk"Vªh;rk vkSj 'kj.k ls tqM+s ekeys 
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2 nhokuh lykg vkSj lgk;rk 
 
2-1 lykg vkSj lgk;rk esa cgqr&ls ekeY¨ vkrs gSa] c'krsZ fd% ekeyksa dh o`gr Ük`à[kyk dks lesVrh gSa] ;s 
gSa %  

• os LdkWV dkuwu ls lacaf/kr ekeY¨ g¨a 

• vki foÙkh; :i ls blds ik«k g ä] vkSj  

• vkidks fdlh vkSj ls & foÙkh; lgk;rk miyC/k ug¨a & tSls etnwj la?k] chek ;k is'ksoj 
fudk; 
 

blds vYkkok] vkids mBk;s ekeys esa lYkkg nsrs gq, vkidk odhy%  
 

• vkidks bl ckjs esa lykg ns ldrk gS fd D;k vkids ikl vkxs c<+kus ds fy, dkuwuh ekeyk gS 

• mls lqYk>kus ds fYk, nwljs i{k ds lkFk le>©rk okrkZ dh dksf'k'k dj ldrk gS 

• vkidks lykg ns ldrk gS fd ekeys dks U;k;ky; ys tkus ds fy, dkuwuh lgk;rk gsrq vkosnu 
fd;k tk;s ;k ugha 

• vkids fy, i«k fy[k ldrk gS ;k fjiksVsZa izkIr dj ldrk gSA 
 

vkidk odhy dkuwuh lgk;rk ds rgr dqN ekeYk¨a esa U;k;ky; esa vkidk izfrfuf/kRo ugha dj ldrk] 
tSls% 
 

• £3000  ls de ds] NksVs nkos c'krsZ fd O;fDrxr pksV dk nkok 'kkfey u gksaa  

• fnokfy;kiu ls tqM+h dqN dkjZokb;ka 
 

ysfdu os vkidks bu ekeyksa esa lykg ns ldrs gSaA 
 
2-2 eSa foÙkh; :i ls lykg vkSj lgk;rk dk ik«k dSls g¨ ldrk gwa\ 
 
vkidk odhy r; djsxk fd vki ikfyZ;kesaV }kjk fu/kkZfjr lykg vkSj lgk;rk dh foÙkh; ik«krk dks 
iwjk djrs gSa ;k ughaA vkidh lkIrkfgd iz;ksT; vk; vkSj vkidh iz;ksT; iwath ¼cpr vkSj vkidh 
ewY;oku phtsa½ vo'; gh fu/kkZfjr lhek ds vanj gksuh pkfg,A lkekU;r% vxj vkidh cpr vkSj vkidh 
ewY;oku phtsa ¼ml ?kj dks NksM+dj ftlesa vki jgrs gSa½ £1,639 ;k mlls de ewY; dh gSa rks vki 
ik«k gSa% 
 

• vki vk; leFkZu]vk; vk/kkfjr ukSdjh rYkk'kus okys dk HkÙkk] ;k vk; vk/kkfjr j¨txkj ;k 
leFkZu ÒÙkk ikrs gSa 

• vkidh lkIrkfgd iz;ksT; vk; ¼vkids dqN fcyksa vkSj HkÙkksa dh vnk;xh djus ds ckn½ £234 ls 
de gSA 
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vxj vki isa'kuÒ¨xh gSa rks vki ik«k gks ldrs gSa] fQj pkgs vkidh cpr vkSj vkidh ewY;oku phtsa 
£1,639 ls vf/kd D;ksa u gksaA 
 
lykg vkSj lgk;rk ds fy, vkidks iwath ls va'knku ugha djuk g¨xk] ysfdu vkidks vkenuh ls bl 
vk/kkj ij fQj Hkh ;¨xnku djuk iM++ ldrk gS fd og fdruh gSA 
 
;g irk yxkus ds fy, foÙkh; :i ls lykg vkSj lgk;rk ds ik«k gSa] vuqPNsn 12-1 esa fn;s x;s pj.k¨a 

dk vuqlj.k dj ldrs gSaA fy, foÙkh; :i ls ik«k gSaA ;k vki gekjh osclkbV www.slab.org.uk 
ij vkWuykbu dSydqysVj dk iz;ksx dj ldrs gSaA bl iqfLrdk vkSj gekjh osclkbV dh tkudkjh dsoy 
ekxZnf'kZdk gSA vkidks odhy ls ckr djuh pkfg,] tks bl ckr dh iqf"V djsxk fd vki lykg vkSj 

lgk;rk ds fy, foÙkh; ik«krk lhek dks iwjk djrs gSa ;k ughaA odhy izkIr djus ds fy,] vuqPNsn 5 
ns[ksaA  
   
;g vko';d gS fd vki viuh foÙkh; fLFkfr ds ckjs esa vius odhy dks lgh tkudkjh iznku djsaA mUgsa 
vkidh vk;] cpr vkSj vkfJrksa ¼cPps ;k ,sls nwljs yksx] ftUgsa vki lgk;rk ns jgs gSa½ ds ckjs esa 
tkudkjh dh t:jr iM+sxhA vius odhy ds ikl igys 
 
igy tkrs le; vkidks bu phtksa ds izek.k lkFk ysdj tkuk pkfg,A mnkgj.k ds fy,] vkidks ysdj 
tkuk pkfg,%  
 

• gkfy;k osru fLyi ;k vxj vkidk viuk jkstxkj gS rks [kkrk 
• iwoZ&fu;ksDrk ls isa'ku ds Hkqxrku dh lykg ;k isa'ku ;k ykHk iqfLrdk 
• orZeku ykHk vkoaVu i«k ;k vf/klwpuk,a 
• lHkh izdkj dh cpr ;k [kkrksa dk fooj.k & mnkgj.k ds fy, cSad@fcfYMax l¨lkbVh@i¨LV 

vkfQl dk fooj.k ;k iklcqdA 
 
vxj vki 'kq#vkr esa ;s fooj.k ugha eqgS;k djkrs gSa] rks vkids vkosnu esa foyac gks ldrk gSA vkidk 
odhy vkids fy, dke rHkh 'kq: dj ldrk gS tc og bl ckr ls larq"V gks fd vkius viuh foÙkh; 
ifjfLFkfr;ksa ds ckjs esa vkius tks tkudkjh iznku dh gS og lgh gSA 
 
vxj vki fookfgr gSa ;k tksM+hnkj ds lkFk jg jgs gSa] rks vkidk odhy lkekU; :i ls blh izdkj dh 
tkudkjh mldh vk; vkSj cpr ds ckjs esa Hkh tkuuk pkgsxk] c'krsZ fd% 
 

● vki vyx u gks x;s gSa 

● os ,sls yksx gSa ftuds lkFk vkidh dkuwuh fnDdr gS ;k os vkids ekeys esa fojks/kh gSaA 

●   ,slk djuk vuqfpr ;k cgqr eqf'dy gksxkA 
 

 blds vykok vkids odhy dks bl ckr dks ysdj Hkh vk'oLr gksuk gksxk fd ftl ekeys esa vki lykg 
ds fy, dg jgs gSa] og LdkWV dkuwu dk iz'u gSA 
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3- nhokuh dkuwuh lgk;rk 
 
3-1 dkuwuh lgk;rk fdu phtksa dks doj djsxh\ 
 
vxj vki vkSj vkidk odhy bl ckr dks ysdj lger gS fd lykg vkSj lgk;rk ds iz;ksx ls vkidh 
leL;k gy ugha gksxh vkSj ;g fd vkidks vius ekeys dks U;k;ky; ys tkus dh vko';drk iM+sxh rks 
vkidks dkuwuh lgk;rk ds fy, vkosnu djus dh vko';drk iM+ ldrh gSA 
 

 vxj vki dkuwuh lgk;rk ds fy, vkosnu djus dk QSlyk djrs gSa] rks vkidk odhy gekjh iqfLrdk 
nhokuh dkuwuh lgk;rk & vkosnudrkZvksa ds fy, tkudkjh [Civil legal aid –  information for 
applicants] dh ,d izfr iznku djsxk] tks dkuwuh lgk;rk izfØ;k ds ckjs esa vkSj vf/kd tkudkjh 
iznku djrh gSA 
 
3-2 eSa dkuwuh lgk;rk ds fy, ik«krk dSls gkfly d:axk\ 
 
vki vkSj vkidk odhy ekeys dh izÑfr vkSj vkidh foÙkh; fLFkfr ds ckjs esa vkosnu i«k Hkjsxk vkSj 
bUgsa gekjs ikl Hkst nsxkA ge ,d gh izdkj ls lHkh vkosnuksa dk vkdyu djrs gSa vkSj gesa vo'; gh 
ikfyZ;kesaV }kjk dkuwu esa fu/kkZfjr fu;eksa dk ikyu djuk gksrk gSA blds igys fd ge dkuwuh lgk;rk 
dks eatwjh iznku djsa] vkidks lHkh ijh{k.kksa ij [kjk mrjuk gksxkA 
 
dkuwuh lgk;rk iznku djus ds fy, gesa ;g fu.kZ; djuk iM+rk gS fd%  
 

●foÙkh; :i ls vki ik«k gSa 

●vkids ikl vius ekeys ds fy, dkuwuh vk/kkj ¼dbZ ckj fdls ^laHkkfor eqdnek* dgk tkrk gS½ gSA 

●;g ckr rdZlaxr gS fd vkidks dkuwuh lgk;rk izkIr gksuh pkfg, & mnkgj.k ds fy, vxj ml 
O;fDr ds ikl fcYdqy Hkh iSlk  u g¨ ftl ij vki eqdnek djus dh d¨f'k'k dj jgs gSa( vkids ekeys 
ij mlls dgha cgqr vf/kd [kpZ vkusokYkk gS] ftrus ds yk;d og gS( ;k vkids lQYk g¨us dh mEehn 
ugÈ gS r¨ vkid¨ dkuwuh lgk;rk Ánku djuk rdZ laxr ugÈ g¨xkA 

●fdlh v©j ls vkid¨ foÙkh; enn miYkC/k ugÈ gS & tSls fdlh etnwj la?k- chek daiuh ¼dqN rjg 
ds ekeYk¨a d¨ tSls vkid¨ ?kj~sYkw lkeku ;k dkj chek i‚fYklh doj dj ldrh gS½ ;k O;kolkf;d 
laLFkkA 
 
vkidh okf"kZd iz;ksT; vk; vkSj vkidh iz;ksT; iwath ¼cpr vkSj vkidh ewY;oku phtsa½ nksuksa gh 
fu/kkZfjr lhek ds Hkhrj gksuh pkfg,A lkekU;r% dkuwuh lgk;rk ds en esa vki dqN Hkh vnk ugha djrs] 
vxj% 
 

●vkidh iz;ksT; vk; £3,355 ;k mlls de gS vkSj vkidh iz;ksT; iwath £7,504 ;k mlls de gS] 
;k 

●vki ;k vkidk tksM+hnkj vk; lgk;rk ;k vk; vk/kkfjr ukSdjh pkgus okys dk HkÙkk vk; vk/kkfjr 
j¨txkj v©j leFkZu ÒÙkk izkIr dj jgk gSA 
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ysfdu] vkidks pank vnk djuk gksxk vxj%  
 

● okf"kZd iz;ksT; vk; £3,355 vkSj £25,000 ds chp gS ;k  

● iz;ksT; iwath £7,504 vkSj £12,439 ds chp gSA 
 
vkSj vki%  
 

• vxj vkidh okf"kZd iz;ksT; vk; £25,000 ls vf/kd gS] rks dkuwuh lgk;rk ds fy, fcYdqy Hkh 
ik«k ugha gksaxs 

• vxj vkidh iz;ksT; iwath £12,439 ls vf/kd gS] rks dkuwuh lgk;rk ds ik«k ugha gks ldrs 
 
 
vxj vki isa'kuÒ¨xh gSa ;k vxj gesa ;g yxrk gS fd dkuwuh lgk;rk iznku djuk U;k; ds fgr esa 
gksxk] rks vki ik«k gks ldrs gSa pkgs vkidh iwath £12,439 ls vf/kd D;ksa u gksA vkidk odhy bl 
ckjs esa vkidks lykg iznku dj ldrk gSA 
 
D;k vki dkuwuh lgk;rk ikus ds ik«k gSa] bl ckjs esa vkSj vf/kd tkudkjh ds fy, vki vuqPNsn 12.2 
esa fn;s pj.kksa dk vuqlj.k dj ldrs gSaA buesa ^iz;ksT; vk;* vkSj ^iz;ksT; iwath* vkSj ,sls fdlh HkÙks] ds 
ckjs esa tkudkjh nh x;h gSA tks vkidks feyrk gks] blds vykok vki gekjh osclkbV 
www.slab.org.uk ij vkWuykbu dSydqysVj dk Hkh iz;ksx dj ldrs gSaA  
  
;kn jgs% vkidks vius Lo;a ds vkdyu dk iz;ksx] ,d eksVs vkdyu ds :i esa djuk pkfg,A vxj 
vki dkuwuh lgk;rk ds fy, vkosnu djus dk QSlyk djrs gS]a rks vkidks ;g odhy ds tfj;s djuk 
gksxkA odhy izkIr djus ds fy, vuqPNsn 5 ns[ksaA ge ;g r; djus ds fy, vkids vkosnu dk 
vkdyu djsaxs fd D;k vki ik«k gSaA ge vkidh foÙkh; ik«krk ij xkSj djsaxs fd D;k vkids ekeys ds 
fy, dkuwuh vk/kkj gS ;k ugha vkSj D;k bu ifjfLFkfr;ksa esa dkuwuh lgk;rk iznku djuk rdZlaxr gS ;k 
ughaA 
 
n'kkZ;s x;s vkadM+s gj lky cnyrs jgrs gSa] Ñi;k ;g lqfuf'pr djsa fd vkids ikl bl iqfLrdk dk 
v|ru laLdj.k gSA 
 
 
3-3 vxj eSa vkuu&Qkuu esa dke djkuk pkgwa] rks eq>s D;k djuk gksxk\ 
 
blds igys fd ge ;g fu.kZ; djsa fd D;k ge vkidks dkuwuh lgk;rk iznku dj ldrs gSa ;k ugha] 
vkidk odhy U;k;ky; esa vkidh vksj ls QkSju dke djus esa l{ke gks ldrk gS & mnkgj.k ds fy, 
vkidks nck jgs fdlh O;fDr dks jksdus ds fy, vkns'k izkIr djus gsrq vkosnu djukA ysfdu] bl dke 
ds fy, vkidks gesa va'knku nsuk iM+ ldrk gS] fQj pkgs%  

• vki ekeys esa vkxs ugha c<+us dk QSlyk ysrs gksa] ;k 

• ge vkxs pydj dkuwuh lgk;rk ds fy, vkids vkosnu dks bUdkj dj nsrs gSaA 
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4- eq>s lykg vkSj lgk;rk] ;k dkuwuh lgk;rk dkSu ns ldrk gS\ 
 
vki dsoy odhy ds tfj;s nksuksa gh izdkj dh lgk;rk izkIr dj ldrs gSaA og futh izSfDVl dj jgk 
odhy] ykW lsaVj ;k lykg nsus okyh nwljh ,taslh ;k gekjs }kjk fu;qDr gks ldrk gSA 
 
5- eSa ,slk odhy dSls izkIr dj ldrk gwa tks eq>s nhokuh dkuwuh lgk;rk iznku djs\ 
 
,slk odhy izkIr djus ds fy, tks fd nhokuh dkuwuh lgk;rk iznku djus ds fy, iathÑr gks% 
 

●0845 122 8686 ij gekjh dkuwuh lgk;rk gsYiykbu ij Qksu djsa ¼lcsjs lkr cts ls jkr 11 cts rd 
g¶rs esa lkrksa fnu [kqyh½A 

●gekjh osclkbV www.slab.org.uk ij tk,aA 
 

blds vykok vki LdkWVySaM dh ykW lkslk;Vh [Law Society of Scotland] ds ikl ls vkSj vius 

LFkkuh; flfVtUl ,Mokbl C;wjks [Citizens Advice Bureau] ds ikl ls LFkkuh; odhyksa ds ckjs esa 
tkudkjh izkIr dj ldrs gSa ¼laidZ ds C;kSjs ds fy, bl iqfLrdk ds Åijh doj ds vanj ns[ksa½A 
 
c¨MZ dqN [kkl {¨«k¨a esa vius nhokuh dkuwuh lgk;rk dk;kZYk; Òh pYkkrk gSA bu dk;kZYk;¨a esa dqN 
odhYk dke djrs gSa ftud¨ pYkkrk gSA bu dk;kZYk;¨a esa dqN odhYk dke djrs gSa ftudks geus mu 
Yk¨x¨a ds dkuwuh lgk;rk ekeY¨ YkM+us dk dke l©airs gSa t¨ dkuwuh lgk;rk ds ik«k gSa Y¨fdu d¨bZ 
LFkkuh; odhYk ugÈ rYkk'k ikrsA  
 
gkbZY©aM v©j vkbY©aM~l ¼gkbZY©aM] e¨js] osLVuZ vkbYl] v‚dZus ,saM Ld‚V Y©aM½ ds nhokuh dkuwuh lgk;rk 
dk;kZYk; ls laidZ djus ds fYk, 0845 2132353 ij Q¨u djsa] www.slab.org.uk/civiloffice ij tk;sa 

;k mail@pvs.slab.org.uk. 
 
,slh lsok vkxkZbZy vkSj C;wV esa miyC/k gS% 
Ñi;k 01546 604 106 ij dkWy djsa 
 
ge lYkkg ltZfj;ka Òh pYkkrs gSa v©j~ Yk¨fFk;al Òj esa tsYk¨a v©j dE;qfuVh fYkad¨a esa nhokuh dkuwu laca/kh 
nwljs dke Òh djrs gSaA 
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6- D;k eSa nhokuh dkuwuh lgk;rk ds fy, fcuk vkosnu fd;s ;k vxj eSa nhokuh lgk;rk dk ik«k ugÈ 
gwa rc Òh eq¶r esa lykg izkIr dj ldrk gwa\ 
 
fu%'kqYd lgk;rk flfVtUl ,Mokbl Ld‚VY©aM [Citizens Advice Scotland] ;k euh ,Mokbl lsaVj ;k 

'ksYVj [Money Advice Centres or Shelter] ¼t¨ vkoklh; ekeY¨ ns[krk gS½ tSls fofHkUu laxBuksa ds 
ikl ls miyC/k gSA vkids ekeys esa gks ldrk gS fd os lgk;rk djus esa l{ke gksa vkSj vkidks ;g 
fu.kZ; djus esa lgk;rk nsa fd D;k vkidks dkuwuh lgk;rk dh t:jr gSA ¼laidZ C;©j¨a ds fYk, bl ipsZ 
ds eq[k i`"B ds ihNs ns[¨a blds vykok vki bl ckr dk Hkh irk yx ldrk gS fd vki viuh ;wfu;u 
;k chekdrkZvksa ds tfj;s lgk;rk izkIr dj ldrs gSaA 
 
 
7- eSa bl ckr dk irk dSls yxk ldrk gwa fd eq>s fdruk nsuk iM+ ldrk gS\ 
 
dkuwuh lgk;rk ges'kk fu%'kqYd ugha gksrhA vxj ge vkidks lykg vkSj lgk;rk ;k dkuwuh lgk;rk 
iznku djrs gSa] rks vkidks ,d ;k nksuksa ds en esa dqN u dqN nsuk iM+ ldrk gS] tSlk fd geus uhps 
Li"V fd;k gSA 
 
ge vkids odhy dk 'kqYd vnk djsaxsA ysfdu] gekjs Åij ;g ftEesnkjh gS fd ml iSls dks okil ikus 
dk iz;kl djsa] ftls geus vnk fd;k gSA [kpZs dh HkjikbZ djus ds fy,] ge iz;ksx djsaxs%  
 
lykg vkSj lgk;rk ds fy,%  
 

• izFke] fdlh izdkj dk va'knku] ftls vki vnk djrs gSa ¼vuqPNsn 7.1 ns[ksa½ & tks fd vkidh 
vk; ij fuHkZj djrk gS  

• f}rh;] ,slk dksbZ [kpZ] ftls fd vkidk fojks/kh vnk djrk gS 

• r``rh;] vxj igys nks dkQh ugha gSa] rks fdlh iSls ;k laifÙk ftls vki thrrs ;k j[krs gSa] dk 
,d fgLlk ;k iwjk dk iwjk j[k fy;k tkrk gS ¼bls ^DykcSd* ds :i esa tkuk tkrk gS½ & vxj 
Hkqxrku ds dkj.k vkidks Hkkjh ;kruk ;k dfBukbZ dk lkeuk djuk iM+ ldrk gS] rks gks ldrk 
gS fd vkidks ,slk ugha djuk iM+sA 

•  prqFkZ] vxj igys rhu dkQh ugha gSa] rks gekjk viuk dks"kA 
 
dqN ekeyksa esa] gks ldrk gS fd vkidks laifÙk dks ;k vftZr iSls dks iz;ksx esa ys vkuk ;k vius odhy 
dks Hkqxrku djrs jguk u iM+s] c'krsZ fd vki ;g n'kkZ ldsa fd ,slk djus ls vkidks Hkkjh dfBukbZ ;k 
eqlhcr dk lkeuk djuk iM+sxkA 
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dkuwuh lgk;rk ds fy,% 
 

y izFke] dksbZ [kpZ ftls vkidk fojks/kh vnk djrk gS 

y nwljs] dksbZ va'knku] ftls fd vkidks gesa nsuk gksrk gS 

y   rhljs] vxj igys nks dkQh ugha gSa] rks vkids }kjk vftZr ;k LokfeRo okys fdlh iSls ;k tk;nkn 
dk ,d fgLlk ;k mldk laiw.kZ fgLlk 

y   prqFkZ] vxj ;s lc dkQh ugha gSa] rks gekjk viuk dks"kA 
 
bl ckjs esa vkSj vf/kd tkudkjh ds fy, fd vkidks fdruk Hkqxrku djuk iM+ ldrk gS] gekjh iqfLrdk 
nhokuh dkuwuh lgk;rk & vkidks fdruk Hkqxrku djuk iM+ ldrk gS [Civil legal aid –  what you 
may have to pay] ns[ksaA 
 
vxj vkidks FkksM+k&cgqr Hkqxrku djuk gS] rks vki lykg vkSj lgk;rk ds fy, lh/ks vius odhy dks 
Hkqxrku djsaA os lykg vkSj lgk;rk ds rgr ,d fu/kkZfjr foÙkh; lhek rd gh dke dj ldrs gSaA 
vxj os T;knk dke djuk pkgrs gSa] T;knk [kpÊYkk] rks mUgsa gels gekjh lgefr ysus ds fy, iwNuk 
gksxk fd os ,slk dj ldrs gSaA vxj ge bl ij lger ugha gksrs] rks vkidk odhy %  
 

● blds fy, dkuwuh lgk;rk dks tkjh j[krs gq, vkils vyx ls Hkqxrku djus dks ugha dg 
ldrk] vkils iwNk tk ldrk gS fd D;k vki pkgrs gSa fd os vkids fy, futh rkSj ij dke djrs jgsaA  

● vxj vki ,slk djrs gSa] rks mUgsa vo'; gh vkidks iwjh rjg ls le>kuk gksxk] vkSj vkidks 
blds igys fd os vkids fy, iqu% dke djuk 'kq: dj ldsa] mudh O;olk; dh 'krksZa ij lger gksuk 
gksxkA 
 
ysfdu dkuwuh lgk;rk ds fy, vkidks gesa viuk pank nsuk gksxkA 
 
 
7-1 va'knku 
 
vkidks lykg ,oa lgk;rk vkSj dkuwuh lgk;rk ds en esa va'knku nsuk iM+ ldrk gSA budk vkdyu 
fHkUu rjhds ls fd;k tkrk gS & vkidks D;k nsuk iM+ ldrk gS] bldk vanktk yxkus ds fy, vuqPNsn 
12.1 vkSj 12.2 ns[ksaA vxj bl ckjs esa fd vkidks fdruk Hkqxrku djuk gS] vkids dksbZ loky gSa] rks 
Ñi;k gekjh foÙkh; vkdyu ;wfuV ls laidZ djsaA vxj vkidks Hkqxrku djuk iM+rk gS] rks ek«kk 
vkidh vk;] cpr vkSj laifÙk ij fuHkZj djsxhA 
 
lykg vkSj lgk;rk ds ekeY¨ esa vkids odhy dks ;g crkus esa l{ke g¨uk pkfg, fd D;k vkid¨ dqN 
pqdkuk g¨xkA 
Y¨fdu vxj ge dkuwuh lgk;rk Ánku djus dk QSlYkk djrs gSa r¨ ge vkid¨ crk;saxs fd% 
 

y vkidks lykg vkSj lgk;rk ds fy, vxj dqN nsuk iM+rk gS] rks fdruk nsuk iM+sxk ¼vkidk 
odhy vkils fdruk nsus ds fy, dg ldrk gS bl ckjs esa fu;e cus gq, gSa½ 

y D;k vkidks ,sls fdlh iSls ls tks fd vkids ikl gS ;k ftls vki vftZr djrs gSa] Hkqxrku 
djuk iM+rk gS ;k ughaA 
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lykg vkSj lgk;rk ds ekeY¨ esa vkids odhy dks ;g crkus esa l{ke g¨uk pkfg, fd D;k vkid¨ dqN 
pqdkuk g¨xkA 
Y¨fdu vxj ge dkuwuh lgk;rk Ánku djus dk QSlYkk djrs gSa r¨ ge vkid¨ crk;saxs fd% 
 

y   vxj vkid¨ va'knku djuk g¨xk r¨ oLrqr% fdruk  

y   vki fdrus le; esa fdLrsa vnk dj ldrs gSaA 
 
 
dkuwuh lgk;rk ds fy, vkids odhy dks ;g crkus esa leFkZ gksuk pkfg, fd D;k vkidks fdlh pht 
ds fy, Hkqxrku djuk iM+ ldrk gSA ysfdu vxj ge dkuwuh lgk;rk iznku djus dk QSlyk djrs gSa 
rks ge vkidks crk,axs%  
 

• vkidk pank Bhd&Bhd fdruk cusxk vxj og curk gS rks 

• vki fdruh fdLrksa esa Hkqxrku djrs jg ldrs gSaA 
 
dkuwuh lgk;rk ds fy, vki lkekU; :i ls vk; ls ekfld fdLrksa esa pans dk Hkqxrku dj ldrs gSaA 
lkekU;r% ftruk vf/kd vkidks Hkqxrku djuk gksxk mruk gh vf/kd le; ge vkidks iznku djsaxsA 
 
tc vki dkuwuh lgk;rk ds fy, vkosnu djrs gSa] rks ;g vko';d gS fd vki vius odhy ls vius 
eqdnes dh laHkkfor ykxr dk vuqeku yxkus vkSj gesa crkus ds fy, dgsaA blls vkidk iSlk cp 
ldrk gS] D;ksafd ge 'kq#vkrh rkSj ij ,slk dksbZ va'knku lhfer dj ldrs gSa] ftls fd vkidks ml 
jkf'k ds fy, nsuk gS] ftldk vkdyu vkids odhy us fd;k gSA ysfdu vxj ekeys ij [kpZ vuqeku 
ls vf/kd cSBrk gS] rks ge nksuksa ds chp ds varj dks fudkysaxs%  
 

• vuqeku vkSj va'knku] ftldh fd geus 'kq: esa x.kuk dh Fkh fd vki vnk dj nsaxs 
• vuqeku vkSj ekeys dk okLrfod [kpZA 

 
rc fQj vkidks vo'; gh bu nks NksVh jkf'k;ksa esa ls NksVh okyh jkf'k vnk djuh gksxhA 
 
vxj ekeys ij mlls de [kpZ vkrk gS] ftruk vkius gesa vnk fd;k gS ;k ge vkids fojks/kh ls [kpZ 
dk dqN fgLlk okil izkIr dj ysrs gSa] rks vki vius pans ds dqN fgLls dks okil izkIr dj ldrs gSaA 
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7-2 vxj vki ekeyk gkj tkrs gSa 
 
vxj vki viuk ekeyk U;k;ky; ys tkrs gSa vkSj dkuwuh lgk;rk izkIr djrs gSa] rks bldk ;g eryc 
ugha fd vkids fojks/kh ds [kpksZa dh HkjikbZ gks x;hA vr% vxj vki vius eqdnes esa gkj tkrs gSa] rks 
U;k;ky; vkidks vius fojks/kh ds [kpksZa dk dqN fgLlk ;k lc nsus ds fy, vkns'k ns ldrk gS] ;k vki 
le>kSrs ds vax ds :i esa mUgsa Hkqxrku djus ds fy, rS;kj gks tkrs gSaA nksuksa gh ekeykas esa vkidks Lo;a 
gh bl izdkj ds fdlh [kpZ dk Hkqxrku djuk gksxk & ge vkids fy, budk Hkqxrku ugha dj ldrsA 
tc vki bl ckjs esa QSlyk dj jgs gksaxs fd ekeys dks U;k;ky; ys tkuk gS ;k ugha] rks vkidk odhy 
blds ckjs esa vkSj vf/kd  tkudkjh iznku djsxkA 
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8- eSa vkidks vius pans dk Hkqxrku dSls dj ldrk gwa\ 
 
uhps fn;s x;s vkadM+s dkuwuh lgk;rk ds fy, vkids }kjk geas fn;s tkus okys va'knku ds ckjs esa crkrs 
gSaA os lykg vkSj lgk;rk ds fy, fn;s tkus okys va'knku ij ugha ykxw gksrsA vki bUgsa lh/ks vius 
odhy dks nsrs gSa] tks fd vkidks ;g crkrk gS fd vkidks fdruk nsuk gSA 
 
vxj vkidks vk; ds vk/kkj ij gesa pans dk Hkqxrku djuk gksxk] rks lkekU; :i ls ge vkidks fdLrksa 
esa Hkqxrku djus dk lqHkhrk iznku djsaxsA ge vkidks crk,axs fd fdruh fdLrksa esa vkSj fdruh vof/k esa 
vki Hkqxrku dj ldrs gSaA ;g vkids }kjk vnk dh tkus okyh dqy /kujkf'k ij fuHkZj djsxkA 
lkekU;r% ge fuEufyf[kr jkf'k ds panksa dh vuqefr iznku djrs gSa%  
 

• 20 ekfld fdLrksa esa Hkqxrku djus ds fy, £500 rd 

• 30 ekfld fdLrksa esa Hkqxrku djus ds fy, £501 ls £1,000 
• 36 ekfld fdLrksa esa Hkqxrku djus ds fy, £1,001 ls £1,500  
• 42 ekfld fdLrksa esa Hkqxrku djus ds fy, £1,501 ls £2,000 
• 48 ekfld fdLrksa esa ekfld Hkqxrku djus ds fy, £2,000 ls vf/kd  

 
vxj vkidks yxrk gS fd vkidks mi;ZqDr vof/k esa Hkqxrku djus esa dfBukbZ gksxh] rks dbZ ckj ge 
vkidks vkSj vf/kd le; esa Hkqxrku djus dh vuqefr iznku dj ldrs gSaA vkidks gesa dkj.k crkuk 
gksxk fd gesa vkidks ,slk djus dh vuqefr D;ksa nsuh pkfg,A gekjs [ktkuk foHkkx ds deZpkjh vkids 
lkFk bl ij ppkZ djds [kq'k gksaxsA 
 
vxj vkidk va'knku vkidh iwath ij vk/kkfjr gS] rks ge lkekU;r% vkils bldk eksVs rkSj ij Hkqxrku 
djus ds fy, dgsaxsA 
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9 lgk;rk ds fy, vkosnu djus ls iwoZ vkSj fdu pktksa ds ckjs esa eq>s lkspuk pkfg,\ 
 
 
blds igys fd vki lykg vkSj lgk;rk ;k dkuwuh lgk;rk ds fy, vkosnu djsa] Ñi;k bl ckr ij 
fopkj djsa fd vkf[kj esa vkidks D;k nsuk iM+ ldrk gSA blds ckjs esa viuh iqfLrdk nhokuh dkuwuh 
lgk;rk & vkidks D;k vnk djuk iM+ ldrk gS [Civil legal aid – what you may have to pay] esa 
ge vkSj tkudkjh iznku djrs gSaA 
 
tc vki dkuwuh lgk;rk ds fy, vkosnu djrs gSa rks vkidk odhy vkidks ,d iqfLrdk nhokuh dkuwuh 
lgk;rk & vkosnudrkZvksa ds fy, tkudkjh [Civil legal aid – information for applicants] iznku 
djsxk] ftlesa dkuwuh lgk;rk ds ckjs esa vkSj vf/kd tkudkjh nh x;h gksxhA 
 
Ñi;k iqfLrdk dks lko/kkuh ds lkFk i<+saA vkidk odhy bl ckr dk vuqeku yxkdj crk,xk fd vxj 
vkidks nsuk iM+k] rks fdruk va'knku nsuk iM+ ldrk gS vkSj ;g crk,xk fd bldh x.kuk dSls dh 
tk,xhA vxj blesa ,slh dksbZ ckr gS ftls ysdj vki vk'oLr ugha gSa] rks vki gekjh foÙkh; vkdyu 
;wfuV ls laidZ dj ldrs gSa ¼vkoj.k i``"B ds Hkhrj ns[ksa½A 
 
;kn j[ksa fd vxj vki lykg vkSj lgk;rk ls vkxs c<+dj dkuwuh lgk;rk izkIr djuk pkgrs gSa] rks 
vkidks vius odhy ls dguk pkfg, fd og x.kuk djds gesa crk;s fd vkids ekeys esa laHkkfor [kpZ 
fdruk vk,xkA tSlk fd vuqPNsn 7 esa crk;k x;k gS] blls vkidk iSlk cp ldrk gSA 
 
vkidk odhy bl ckjs esa Hkh vkidks lykg ns ik,xk fd DykWcSd fdl izdkj vkidks izHkkfor dj 
ldrk gS ¼vuqPNsn 7 ns[ksa½A vxj vki dkjZokbZ ds dkj.k dksbZ iSlk ;k laifÙk vftZr djrs gSa ;k vius 
ikl j[krs gSa] rks vkidks bldk iz;ksx ekeys ds [kpksZa dks iwjk djus ds fy, djuk iM+ ldrk gSA vxj 
vkidks ;g izHkkfor dj ldrk gS] rks mUgsa vkidks iqfLrdk nhokuh dkuwuh lgk;rk & vkidks D;k vnk 
djuk iM+ ldrk gS [Civil legal aid – what you may have to pay] dh izfr nsuh pkfg,A 
   
vkidk odhy vkidks ;g crk ldrk gS fd vki dkuwuh lgk;rk ds fy, ik«k ugha gSa] ysfdu os viuh 
Lo;a dh Qhl ysdj vkids ekeys dks vkxs ys tkus ds fy, bPNqd gks ldrs gSaA vxj ,slk gksrk gS rks 
ge lq>ko nsrs gSa fd vki%  

• vius odhy ls blds fy, iwjh rjg ls dkj.k crkus ds fy, dgsa 

• ;g lqfuf'pr djsa fd blds igys fd os vkids fy, dke 'kq: djsa] vki muds O;olk; dh 
'krksZa dks le>rs gSa vkSj mlls lger gSaA 

 
;kn j[ksa fd viuh foÙkh; ik«krk dks ysdj dksbZ iz'u gksus ij vki lnSo gekjh foÙkh; vkdyu ;wfuV 
ls laidZ dj ldrs gSaA 
 
viuh foÙkh; ifjfLFkfr;ksa ds ckjs esa vkids }kjk nh x;h tkudkjh iwjh vkSj lVhd gksuh pkfg,A vxj 
vki tkucw>dj gesa xyr tkudkjh nsrs gSa rks %  
 

• ge vkidh dkuwuh lgk;rk jksd ldrs gSa 
• vkidks og dkuwuh lgk;rk ykSVkuh iM+ ldrh gS] ftls fd vkius vius ekeys ds fy, izkIr dh 

gS 
• vkids f[kykQ vkijkf/kd dk;Zokgh 'kq: dh tk ldrh gSA 

 

 
 
 



17 

10 esjs }kjk nh x;h tkudkjh dk vki fdl izdkj ls iz;ksx djsaxs\ 
 
dkuwuh lgk;rk ds vkosnu djds vki tkudkjh ij cksMZ ds Hkhrj vkSj tgka vko';d gks ogka cksMZ ds 
ckgj ds nwljs yksxksa ds lkFk ppkZ djus dh vuqefr iznku djrs gSaA mnkgj.k ds fy,] ge vkids 
fu;ksDrk ls vkidh vk; ;k mu ykHkksa ds ckjs esa irk yxk ldrs gSa ftUgsa fd vki dk;Z ,oa isa'ku 
foHkkx [Department for Work and Pensions] ds ikl ls izkIr dj jgs gksrs gSaA 
 
LdkWVySaM dh ykW lkslk;Vh [Law Society of Scotland] dk izfrfuf/kRo dj jgs odhy Hkh lkslk;Vh 
}kjk tc&rc dh tkus okyh xq.koÙkk xkjaVh tkap ds rgr vkids vkosnu esa nh x;h tkudkjh dks ns[k 
ldrs gSaA 

 
dkuwu ds vuqlkj] gesa bl ckr dks ysdj cgqr ltx jguk iM+rk gS fd ge ml tkudkjh dk iz;ksx 
dSls djrs gSa] tks yksx gesa nsrs gSaA ge lkekU; :i ls ml tkudkjh dks fdlh vkSj rd dsoy rHkh 
igqapkrs gSa] tc dkuwuh lgk;rk ds fy, vkosnu nsuk gksrk gS vkSj dsoy ml fLFkfr esa ge ,slk djrs 
gSa] tc gesa lwpuk nsus okys O;fDr us ,slk djus ds fy, gesa dgk gks ;k tc dkuwu ds vuqlkj ,slk 
djuk gekjs fy, vko';d gksrk FkkA ysfdu] vxj vki vius ekeys esa vius MSP dh rjg ds fdlh 
O;fDr ls gels laidZ djus ds fy, dgrs gSa] rks ge eku ysaxs fd ,slk djds vki gesa ml ij muds 
lkFk ppkZ djus dh vuqefr iznku djrs gSaA 
 
blds vykok vkadM+k laj{k.k vkSj lwpuk vf/kfu;e dh Lora«krk [Data Protection and Freedom of 
Information Acts] ds rgr dfri; tkudkjh dks xksiuh; j[kuk vkSj vU; tkudkjh dh vkiwfrZ djuk 
gekjk drZO; gksrk gSA mnkgj.k ds fy,] ge nwljs O;fDr ds ckjs esa vkidks O;fDrxr tkudkjh ugha ns 
ldrsA ysfdu vkidk ;g vf/kdkj curk gS fd vki ml tkudkjh ds ckjs esa gels iwNsa tks fd vkids 
ckjs esa gekjs ikl gS] vki ,slh dqN vU; tkudkjh Hkh izkIr dj ldrs gSa] ftls fd ge dkuwuh lgk;rk 
vkSj vius dke ds <ax ds ckjs esa fjdkMZ esa j[krs gSaA 
 
vxj vki gesa Qksu djrs gSa] rks dbZ ckj ge vkidh igpku tkapus ds fy, tkudkjh dk mi;ksx djrs 
gSaA blds vykok ;g lqfuf'pr djus ds fy, Hkh ge dqN C;kSjs tek djrs gSa fd dke djus dk gekjk 
<ax xSjdkuwuh <ax ls HksnHkko ugha djrk vkSj lHkh ds fy, leku volj vkSj igqap dh lqfo/kk iznku 
djrk gSA 
 
vxj vki bl ckjs esa vkSj vf/kd tkuuk pkgrs gSa fd ge vius dks nh tkus okyh tkudkjh dk iz;ksx 
dSls djrs gSa rks Ñi;k tkudkjh rd igqap [Access to information] dks i<+s] tks fd ;g Li"V djrh 
gS fd dSls %  

• vki bl ckr dk irk yxk ldrs gSa fd vkids ckjs esa ge dkSu&dkSu lh tkudkjh j[krs gSa 

• ge ,slh fdlh Hkh tkudkjh dks O;ogkj esa yk,axs] tks fd vkids ckjs esa gekjs ikl gS 

• vki vU; vfHkys[kksa vkSj vkf/kdkfjd tkudkjh rd igqap izkIr dj ldrs gSa] tks fd gekjs ikl 
gksrh gSA 
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11 vkids ;k vius odhy ds dke ls uk[kq'k gksus ij eSa D;k dj ldrk gwa\ 
 
 
gekjh iqfLrdk LdkfV'k dkuwuh lgk;rk cksMZ ds ckjs esa f'kdk;rsa vkSj fVIif.k;ka  [Complaints and 
comments about the Scottish Legal Aid Board] gekjh f'kdk;r dh izfØ;k ds ckjs esa crkrh gSA vki 
bls gekjs ikl ls izkIr dj ldrs gSa% Ñi;k bl iqfLrdk ds Hkhrjh i``"B ij gekjs laidZ dk fooj.k 
nsf[k;sA ;k vki iqfLrdk dks gekjh osclkbV www.slab.org.uk ij izkIr dj ldrs gSaA    
 
vxj vkidh f'kdk;r vius l‚fYkflVj ds ckjs esa gS  
 
vkid¨ igY¨ muls gh ckr djuh pkfg,A vxj vki lÒh Òh larq"V ugÈ gS r¨ daiuh ds ml O;fä ls 
ckr djuh pkfg, t¨ f'kdk;rsa ns[krk gS v©j os leL;k gj djus dh d¨f'k'k djsaxsA 
vxj vkidh f'kdk;r dkuwuh lgk;rk ls laacaf/kr gS r¨ ge pkgsaxs fd vki ekeY¨ ls tqM+h [kr¨fdrkcr 
;k fVIif.k;ka gekjs ikl Òst nsaA  
 
vxj fQj Òh fLFkfr d¨ Y¨dj vlarq"V jgrs gSa r¨ vki Ld‚fV'k daIY¨V~l deh'ku ls laidZ dj ldrs 
gSa ¼vkxs ns[¨aa½A 
 
vxj vkidh f'kdk;r dkuwuh lgk;rk ls lacaf/kr gS r¨ ge pkgsaxs fd vki bl laca/k esa gqbZ 
[kr¨fdrkcr v©j fVIif.k;ka gekjs ikl Òst nsaA  
 
vxj vkidh f'kdk;r ,Mo¨dsV ds ckjs esa gS 
 
vkid¨ igY¨ muls ckr djuh pkfg,A vxj vki fLFkfr ls fQj Òh vlarq"V jgrs gSa r¨ vki Ld‚fV'k 
YkhxYk daIY¨aV~l deh'ku ¼vkxs ns[¨a½ ls laidZ dj ldrs gSaA 
 
vxj vkidh f'kdk;r dkuwuh lgk;rk ls laacaf/kr gS r¨ ge pkgsaxs fd vki ekeY¨ ls tqM+h [kr¨fdrkcr 
;k fVIif.k;ka gekjs ikl Òst nsaA  
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Ld‚fV'k YkhxYk daIY¨V~l deh'ku 
 
deh'ku dkuwuh is'¨ ls Lora«k gS v©j dkuwuh iSfDVl djus okYk¨a }kjk miYkC/k djk;h tkus okYkh lsokv¨a 
ls lacaf/kr f'kdk;rsa ns[krk gSA deh'ku bl ij Òh fopkj dj ldrk gS fd O;kolkf;d fudk; ¼tSls] 
Ykk l¨lkbVh v‚Q Ld‚VY©aM ;k QSdYVh v‚Q ,Mo¨dsV~l½ xYkr vkpj.k v©j O;kolkf;d vuq'kklu 
laca/kh f'kdk;r¨a ls dSls fuiVrs gSa v©j bl ij Òh fopkj dj ldrk gS fd viuh flQkfj'¨aa Ykkxw djk 
ldrk gSA 
 
Ld‚fV'k YkhxYk daIY¨V~l deh'ku Scottish Legal Complaints Commission, The Stamp Office, 10-
14 Waterloo Place, Edinburgh, EH1 3EG   ls VsYkhQ¨u uacj 0131 528 5111 ij laidZ djsa 

enquiries@scottishlegalcomplaints.org.uk. ij bZ&esYk djsa ;k mudh osc lkbV 

www.scottishlegalcomplaints.org.uk. ns[ äA 
 
vxj vkidh f'kdk;r vnkYkr¨a ds ckjs esa gS  
 
vnkYkr ;k vius ekeY¨ d¨ ns[kus okY¨ vnkYkrh deZpkfj;¨a dh f'kdk;r djus ds fYk, Ld‚fV'k dksVZ 
lfoZl] gsosV] Scottish Court Service, Hayweight House, 23, Lauriston Street, Edingurgh, EH3 
9DQ  ls laidZ djsa] VsyhQksu 0131 229 9200 ;k muls lacaf/kr f'kdk;r izfØ;kvksa ds ckjs esa vf/kd 
tkuus ds fy,  mudh osclkbV www.scotcourts.gov.uk ij tk,aaA 
 
;fn vkidh f'kdk;r tt ;k 'ksfjQ ds ckjs esa gSa    
 

tt ;k 'ksfjQ ds vkpj.k ds ckjs esa f'kdk;r djus ds fy,] Ld‚fV'k ljdkj,  Scottish Government, 
Constitutional Law and Courts Directorate, Legal System Division, Courts and Administrative 
Justice Team, 2W, St Andrews House, Regent Road, Edinburgh EH1 3DG d¨ fYk[¨aA 
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12 eSa bl ckr dk dSls irk yxk ldrk gwa fd eSa foÙkh; :i ls lykg vkSj lgk;rk ;k dkuwuh enn 
dk ik«k gwa\ 
 
bl ckr dk irk yxkus ds fy, fd vki foÙkh; :i ls ik«k gSa % 

• lykg vkSj lgk;rk] vuqPNsn 12.1 ns[ksaA 
• dkuwuh lgk;rk vuqPNsn 12.2 ns[ksaA 

 
n'kkZ;s x;s vkadM+s gj lky cny tkrs gSa] Ñi;k ;g lqfuf'pr djsa fd vkids ikl bl iqfLrdk dk 
v|ru laLdj.k gSA 
 
;kn j[¨a fd vxj vki lYkkg vkSj lgk;rk ds ik«k ugÈ gS] r¨ Hkh vki dkuwuh enn ds ik«k g¨ ldrs 
gSa] v©j bldh mYVh ckr Òh Ykkxw g¨rh gS & vius odhYk ls blds ckjs esa iwNsaA 
 
12-1 D;k eSa foÙkh; :i ls lykg vkSj lgk;rk dk ik«k gwa\ 
 
QkStnkjh ekeyksa ds fy, vkSj cky dk;Zokgh ls tqM+s ekeyksa ds fy, Ñi;k gekjh iqfLrdk D;k eSa 
QkStnkjh ;k cPpksa ds ekeyksa esa lykg vkSj lgk;rk ds fy, ik«k gwa\ [Do I qualify for advice and 
assistance – in criminal or children’s cases?] ns[ksaA 
 
ik«k gksus ds fy,] vkidks vo'; gh ;g fn[kkuk gksxk fd vkidh vk; vkSj vkidh iwath ¼cpr vkSj 
vkidh ewY;oku phtsa½ nksuksa gh LdkWfV'k ikfyZ;kesaV }kjk r; dh x;h ekStwnk foÙkh; lhekvksa ds Hkhrj 
gSA 
 
bl ckr dk irk yxkus ds fy, bu pj.kksa dk vuqlj.k djsa fd vkids foÙkh; :i ls ik«k gksus ds 
vklkj gSa ;k ughaA blds vykok vki ;g ns[kus ds fy, gekjh osclkbV www.slab.org.uk ij 
vkWuykbu dSydqysVj dk Hkh iz;ksx dj ldrs gSa fd vki foÙkh; :i ls ik«k gSa Hkh fd ughaA 
 
;s vkadM+s rks dsoy ekxZn'kZd gSa vkSj vkidk odhy% 

• vxj vki vkosnu djus dk QSlyk djrs gSa] rks mudk v/;;u djsxk 

• lVhd vkadM+ksa dh iqf"V djsxk 

• vkidks crk,xk fd vki ik«k gSa ;k ughaA 
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pj.k 1%  
D;k vkidk dksbZ ,slk tksM+hnkj gS ftldh vk; vkSj iwath ij ge fopkj djuk pkgsa\ 
 
^tksM+hnkj* ls gekjk vk'k; ,sls fdlh O;fDr ls gksrk gS] ftlds lkFk lkekU;r% vki thoulkFkh ds :i 
esa jgrs gSa] fQj pkgs vki % 
 

• fookfgr gksa ;k ugha 

• leku fyax ds gksa ;k foijhrA 

 
vxj vkids ikl tksM+hnkj gS] rks vkidks vo'; gh mlds lalk/kuksa dks izR;sd pj.k ij dqy vkadM+ksa esa 
lfEefyr djuk gksxk] c'krsZ fd % 
 

• vki vyx jg jgs gSa 

• os vkidh dkuwuh leL;k dk vax gSa ;k vkids ekeys esa fojks/kh gks ldrs gSa 

• ,slk djuk variZjd ;k cgqr eqf'dy gksxk & vxj ,slk gS rks vkidks vius odhy ls ckr 
djuh pkfg,A 

 
pj.k  2%  
D;k vkidks ;k vkids tksM+hnkj dks vk; lgk;rk ;k vk; vk/kkfjr ukSdjh rYkk'kus okys dk HkÙkk ;k 
vk; vk/kkfjr j¨txkj v©j~ leFkZu ÒÙkk feYkrk gS\  
 
vxj vki nksuksa esa ls dksbZ buesa ls dksbZ ,d ykHk izkIr djrk gS] rks vki vk; ij [kqn c [kqn lykg 
vkSj lgk;rk izkIr djus ds ik«k gks tkrs gSa vkSj vkidks pank ugha nsuk iM+sxkA ;g tkapus ds fy, lh/ks 
pj.k 8 ij tkb;s fd D;k iwath ij vki ik«k gSa\ 
 
vxj vki nksuksa esa ls dksbZ bu ykHkksa dks ugha izkIr djrk rks pj.k  3 ij tk;saA 
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pj.k  3% viuh 'kq) lkIrkfgd vk; dk irk yxk;saA 
 
^'kq) lkIrkfgd vk;* ls gekjk eryc lHkh lzksrksa ls vkidh dqy vk; ls gksrk gS] ftls vki vkSj 
vkidk tksM+hnkj ,d g¶rs esa vftZr djrk gS ;k mlds fy, vf/kÑr gksrk gS] blesa ls vxj vki 
ukSdjh ij gSa ;k vkidk viuk jkstxkj gS rks dj vkSj jk"Vªh; chek ;ksxnku dks ?kVk fn;k tkrk gSA 
vxj vki gj eghus dksbZ vk; izkIr djrs gSa] rks ekfld /kujkf'k dks 12 ls xq.kk dj nsa vkSj fQj 
lkIrkfgd vkadM+s izkIr djus ds fy, 52 ls Hkkx ns nsaA ,slk djus ls vkadM+s vklku vkSj fudVre 
ikmaM ds cjkcj gks tkrs gSaA 
 
;g dsoy bl ckr dh ekxZnf'kZdk gS fd D;k vkids foÙkh; :i ls ik«k gksus dh vk'kk gS ;k ughaA 
vxj vki lykg vkSj lgk;rk ds fy, vkosnu djrs gSa vkidk odhy% 
 

• vkids lkFk bu vkadM+ksa ij xkSj djsxk 

• lkr fnuksa (7) rd ds fy, vkSj vkids vkosnu dh rkjh[k lesr vkidh 'kq) lkIrkfgd vk; 
dk irk yxk;sxkA 

• vkidks crk;sxk fd vki ik«k gSa ;k ughaA 
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 vkidks lfEefyr djuk gksxk% 

• vkenuh ¼fdlh izdkj dh c['kh'k lesr½] fudklh ;k O;olk; ls ykHk 

• xqtkjk HkÙkk ¼c'krsZ fd pkbYM liksVZ ,tsalh ds tfj;s u vnk fd;k x;k gks½ 

• futh ;k deZpkjh isa'ku 

• is'kkxr jksxh Hkqxrku 

• is'kkxr ekr``Ro Hkqxrku 

• fo|kFkhZ vuqnku ;k Nk«ko``fÙk ¼ysfdu fo|kfFkZ;ksa dk _.k ugha½ 

• jk"Vªh; 'kj.k lgk;rk lsok [National Asylum Support Service (NASS)] Hkqxrku  
• fe«kksa vkSj lacaf/k;ksa ls izkIr iSlk ¼_.k ds vfrfjDr½ 

• cpr vkSj fuos'k ls vk; 

• 'ks;jksa ls izkIr ykHkka'k 

lfEefyr ugha gksrk%  

• lsok&Vgy HkÙkk 

• dke ij okilh dk cksul 

• xeh HkÙkk 

• xeh Hkqxrku 

• cky ykHk 

• cky HkÙkk cksul 

• cky lgk;rk HkÙkk [Child Support Agency] ds tfj;s fn;k tkus okyk½ 

• cky dj ØsfMV 

• fØlel cksul 

• va'knku&vk/kkfjr jkstxkj vkSj lgk;rk HkÙkk 

• va'knku &vk/kkfjr ukSdjh pkgus okys dk HkÙkk 

• dkSafly dj ykHk 

• viaxrk ;kiu HkÙkk 

• vfHkHkkod dk HkÙkk 

• vkoklh; ykHk 

• v{kerk ykHk 

• vkS|ksfxd pksV v{kerk isa'ku 

• chekjksa dh ns[kHkky dk HkÙkk 

• isa'ku ØsfMV 

• xaHkhj viaxrk HkÙkk 

• jkT; lsokfuo``fÙk isa'ku 

• oS/kkfud ekr``Ro Hkqxrku ¼xSj&is'kkxr½ 

• oS/kkfud chekjh Hkqxrku ¼xSj&is'kkxr½ 

• foDVksfj;k ØkWl ;k tktZ ØkWl ds /kkjdksa dks nh tkus okyh /kujkf'k 

• ;q) viaxrk isa'ku 

• ;q) fo/kok ;k fo/kqj isa'ku 

• fo/kokvksa ds eka&cki dk HkÙkk 

• dk;Zjr dj ØsfMV 

 
 
 ;g vkidh dqy 'kq) lkIrkfgd vk; gS & vkadM+ksa dks bl [kkus esa fy[ksa% 
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 £ [kkuk 1 
 
pj.k  4%  
 
vxj vki xqtkjk HkÙkk nsrs gSa] rks x.kuk djsa fd lIrkg esa vki fdruk nsrs gSaA 

 
 bl [kkus esa viuk lkIrkfgd xqtkjk HkÙkk Hkqxrku fy[ksa% 

 £ [kkuk 2 
 
pj.k  5% vius tksM+hnkj vkSj izR;sd vkfJr ¼o;Ld vkSj cPps½ ds fy, fuEufyf[kr HkÙkksa dks ,d lkFk 
tksM+saA 
*vkfJr* ls gekjk eryc ,sls cPps ;k O;fDr ls gksrk g]S tks fd vkids lkFk jgrk gS vkSj mldh viuh 
dksbZ vk; ugha gksrhA 

tksM+hnkj £ 36.65 
vkfJr% izR;sd cPps ds fy,  £ 56.11 
vkfJr % izR;sd o;Ld ds fy, ¼tksM+hnkj ds vykok½  £ 56.11 
 
 ;s vkids lkIrkfgd HkÙks gSa & bl [kkus esa dqy vkadM+sa fy[ksa%  
 £ [kkuk 3 
 
pj.k  6%  
viuh dqy lkIrkfgd iz;ksT; vk; dk irk yxk;saA 
 

viuh 'kq) lkIrkfgd vk; dks ysa ¼[kkuk 1 ns[ksa½] vkSj viuk lkIrkfgd xqtkjk HkÙkk Hkqxrku izkIr djsa 

¼[kkuk 2½ vkSj viuk lkIrkfgd Hkqxrku ¼ckWDl 3½A fuEufyf[kr rkfydk ,slk djus esa vkidh lgk;rk 
djrh gSA bl rjg ls tks vkadM+sa vki izkIr djrs gSa] og vkidh lkIrkfgd iz;ksT; vk; gksxhA 

 [kkuk 1 ds vkadM+s ¼'kq) 
lkIrkfgd vk;½ 

 

£ [kkuk 1 

  ?kVkuk   
  [kkuk 2 ds vkadM+s ¼xqtkjk 

HkÙkk Hkqxrku½ 

 

£ [kkuk 2 

 ?kVkuk   
  [kkuk 3 ds vkadM+s 

¼lkIrkfgd HkÙks½ 

 

£ [kkuk 3 

  cjkcj   
 lkIrkfgd 

iz;ksT; 
vk; 

 

£ [kkuk 4 

 
 
pj.k 7%  
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D;k vkidh lkIrkfgd iz;ksT; vk; dk eryc ;g gS fd vki lykg vkSj lgk;rk ds fy, ik«k gSa\ 
 
vxj vkidh lkIrkfgd iz;ksT; vk; £234 ls vf/kd gS rks vki lykg vkSj lgk;rk ds fy, ik«k ugha 
gSaA 
 
vxj ;g £234 ;k mlls de gS] rks vki vk; ds vk/kkj ij ik«k gSa] ysfdu vkidks bl ckr dh tkap 
djus ds fy, pj.k  8 dks ns[kuk pkfg, fd D;k vki iwath ds vk/kkj ij ik«k gSaA vkidks pans dk 
Hkqxrku djuk iM+ ldrk gS & pj.k  12 ns[ksaA 
 
pj.k  8%  
vc viuh dqy iwath dk fglkc yxk;saA 
 
vc vkius bl ckr dk fglkc yxk fy;k gS fd vk; ds vk/kkj ij vki ik«k gSa fd ugha vkidks ;g 
ns[kuk gS fd D;k vki iwath ds vk/kkj ij ik«k gSaA ^iwath* ls gekjk eryc cpr vkSj ,slh fdlh nwljh 
ewY;oku pht ls gksrk gS] ftl ij vkidk ekfydkuk gksrk gSA 
 
viuh vkSj vius tksM+hnkj dh leLr iwath dks tksM+ Mkfy;s ¼c'krsZ fd gesa muds lalk/kuksa ij fopkj 
ugha djuk gks & pj.k  1 ns[ksa½A 
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 iwath ds mnkgj.k gSa% 

• og /kujkf'k] ftls fd vkids vkSj vkids tksM+hnkj ds LokfEkRo okyh leLr tehu vkSj bekjrksa 
dh fcuk ij m/kkj yh tk ldrh gS ¼ysfdu blesa og ?kj lfEefyr ugha gksrk] ftlesa vki jgrs 
gSa½] bl /kujkf'k esa Vkbe'ks;jksa dk C;kt Hkh 'kkfey gksrk gS 

• cSad] fcfYMax lkslk;Vh] iksLV vkfQl] izhfe;e ckaMksa] jk"Vªh; cpr izek.ki«kksa vkfn&vkfn dk 
iSlk 

• fuos'k] LVkWDl vkSj 'ks;j 
• og iSlk] ftls fd chek ikWfylh dh fcuk ij m/kkj fy;k tk ldrk gS 
• ukSdk] xkM+h] lsdaM dkj] vkHkw"k.k ¼ysfdu fookg ;k eaxuh dh vaxwBh ugha½] nqYkZHk oLrq ;k fuos'k 

ds mís'; ls yk;h x;h pht 
• og iSlk tks fd vkids ;k vkids tksM+hnkj ds fy, gS 
• ,sls fdlh O;fDr dh olh;r ls izkIr gksus okyk iSlk] tks fd ej pqdk gS 
• VªLV dks"k ls feyus okyk iSlk 
• O;kolkf;d vkfLr;ksa dh fcuk ij m/kkj fy;k tk ldus okyk iSlk 
• ckgqY; Hkqxrku 

 
 lfEefyr ugha gksrk% 

• og ?kj ftlesa vki jgrs gSa 

• vkidk ?kjsyw lkeku vkSj diM+s 

• os vkStkj vkSj midj.k] ftudh vkidks dke ds fy, t:jr iM+rh gS 
• ,slh fdlh laifÙk ;k pht dk ewY;] tks fd fookn ds v/khu gSA 

 
;g vkidh dqy laifÙk gS & vkadM+ksa dks bl [kkus esa fy[ksa%  

 
 £ [kkuk 5 
pj.k 9% 
 
vius lkFk jgus okys izR;sd vkfJr ¼o;Ld ;k cPps½ ds fy, iwath ds cjvDl fuEufyf[kr HkÙkksa dks 
tksfM+,A 
HkÙks gSa%  

 
 igys vkfJr ds fy, £ 335 
 nwljs vkfJr ds fy, £ 200 
 izR;sd vfrfjDr vkfJr ds fy, £ 100 
 
 ;s vkids HkÙks gSa & bl [kkus esa dqy vkadM+s fy[ksa% 

 
 £ [kkuk 6 
 
 
 
 
 



27 

pj.k  10 %  
viuh dqy iz;ksT; iwath dh x.kuk dhft~,A 
viuh dqy iwath yhft, ¼[kkuk 5½ vkSj vius HkÙkksa dks fudky nhft, ¼[kkuk 6½A bl izdkj tks vkadM+k 
vkidks izkIr gksxk] og vkidh dqy iz;ksT; iwath gksxhA 

 
 [kkuk 5 ds vkadM+s ¼dqy iwath½ 

 
£ [kkuk 5 

 ?kVkuk   
 [kkuk 6 ds vkadM+s ¼HkÙks½ 

 
£ [kkuk 6 

 cjkcj   
 dqy iz;ksT; iwath £ [kkuk 7 
 
vxj vkidh dqy iz;ksT; iwath £1,639 ;k blls de g]S rks vki iwath ij lykg vkSj lgk;rk ds fy, 
ik«k gSaA vxj vki isa'kuÒ¨xh gSa rks vki ik«k gks ldrs gSa fQj pkgs vkidh iwath  £1,639 ls vf/kd D;ksa 
u gks & bl ckjs esa vius odhy ls ckr dhft;sA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



28 

pj.k  11 %  
D;k vki lykg vkSj lgk;rk ds fy, ik«k gSa\ 
 
vkids lykg vkSj lgk;rk ds fy, ik«k gksus dh vk'kk gS vxj vki% 
 

• vkidh iz;ksT; vk; ¼vkadM+k [kkuk 4 esa gS½ £234 ;k mlls de gS ¼;k vki vk; lgk;rk ;k 
vk; vk/kkfjr ukSdjh pkgus okys ds HkÙks] ;k  vk; vk/kkfjr jkstxkj vkSj lgk;rk HkÙksij gSa½] 
vkSj 

• vkidh iz;ksT; iwath ¼vkadM+s [kkuk 7 esa½ £1,639 ;k mlls de gSA ysfdu vxj vki £1,639 ls 
vf/kd dh iwath okys isa'ku;k¶rk gSa rks Hkh vki ik«k gks ldrs gSa & blds ckjs esa vius odhy ls 
ckr djsaA 
 

vxj vkidks yxrk gS fd vki ik= gSa] rks bl ckr dks ysdj vk'oLr gks yas fd vkius bl ckr dh 
tkap dj yh gS fd vkidks viuh vk; ds vk/kkj ij pank nsuk iM+sxk ¼ns[ksa pj.k  12½A lykg vkSj 
lgk;rk ds fy, vkidks viuh iwath ds vk/kkj ij va'knku ugha nsuk iM+sxkA 
 
vxj vki lykg vkSj lgk;rk ds fy, vkosnu djus dk QSlyk djrs gSa] rks vkidks vius odhy ds 
ikl igyh ckj tkrs le; viuh vk; vkSj iwath dk izek.k lkFk ysdj tkuk pkfg,A mnkgj.k ds fy,] 
vkidks ys tkuk pkfg,% 
 

• gkfy;k osru fLyi ;k vxj vkidk viuk jkstxkj gS rks [kkrk 

• isa'ku ;k ykHk vkMZj cqDl 

• ekStwnk ykHk vkoaVu i«k ;k ykHk vf/klwpuk 

• fdlh izdkj dh cpr & mnkgj.k ds fy, cSad fooj.k ;k iklcqd dk fooj.kA 

 
vxj vki 'kq: esa ;g izek.k ugha iznku djrs gSa] rks vkids vkosnu esa foyac gks ldrk gSA vkidk 
odhy vkids fy, rHkh dke djuk 'kq: dj ldrs gSa] os bl ckr ls larq"V gka fd vkius viuh foÙkh; 
ifjfLFkfr;ksa ds ckjs esa tks tkudkjh vius iznku dh gS og lgh gSA 
 
vkids odhy dks bl ckr dks ysdj Hkh vk'oLr gksuk gksxk fd ftl ekeys ij vki lykg pkg jgs gSa] 
og LdkWV dkuwu ds varxZr vkrk gSA 
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pj.k 12 %  
vkidks fdrus dk Hkqxrku djuk iM+ ldrk gSA 
 
ns[ksa fd vkidks fdruk Hkqxrku djuk iM+ ldrk gSA 
 
vkidh iz;ksT; vk; ds vk/kkj ij vkidks pans dk Hkqxrku djuk iM+ ldrk gS & bldh x.kuk 
fuEufyf[kr iSekus ij dh tkrh gS%  
 
 

rkfydk 1 
 
lkIrkfgd iz;ksT; vk; va'knku 

 £100 ;k blls de d¨bZ pank ugÈ   dksbZ pank ugha 

 £100  ls vf/kd ysfdu £107 vf/kd ugha £7 
 £107 ls vf/kd ysfdu  £114 ls vf/kd ugha £14 
 £114 ls vf/kd ysfdu £121 ls vf/kd ugha £21 
 £121 ls vf/kd ysfdu £128 ls vf/kd ugha £28 
 £128 ls vf/kd ysfdu £135 ls vf/kd ugha £35 
 £135 ls vf/kd ysfdu £142 ls vf/kd ugha £42 
 £142 ls vf/kd ysfdu £149 ls vf/kd ugha £49 
 £149 ls vf/kd ysfdu £156 ls vf/kd ugha £56 
 £156 ls vf/kd ysfdu £163 ls vf/kd ugha £63 
 £163 ls vf/kd ysfdu £170 ls vf/kd ugha £70 
 £170 ls vf/kd ysfdu £177 ls vf/kd ugha £77 
 £177 ls vf/kd ysfdu £184 ls vf/kd ugha £84 
 £184 ls vf/kd ysfdu £191 ls vf/kd ugha £91 
 £191 ls vf/kd ysfdu £198 ls vf/kd ugha £98 
 £198 ls vf/kd ysfdu £205 ls vf/kd ugha £105 
 £205 ls vf/kd ysfdu £212 ls vf/kd ugha £112 
 £212 ls vf/kd ysfdu £219 ls vf/kd ugha £119 
 £219 ls vf/kd ysfdu £226 ls vf/kd ugha £126 
 £226 ls vf/kd ysfdu £234 ls vf/kd ugha 
£234 ls vf/kd 

£134 
lykg vkSj lgk;rk ds fy, ik«k ugha  
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vxj vkidks va'knku nsuk iM+rk gS] rks vki bls vius odhy dks nsrs gSaA os vkids lkFk bl ij ppkZ 
djsaxs fd bls dSls fn;k tk;s] Hkqxrku eksVs rkSj ij fd;k tk;s ;k fdLrksa esaA 
 
uSnkfud lykg vkSj lgk;rk [Diagnostic advice and assistance]    
 
dbZ ckj vkidk odhy vkidks ^^uSnkfud** lykg vkSj lgk;rk iznku dj ldrk gSA blls mUgsa vkidh 
leL;k ds ckjs esa vkSj T;knk tkuus vkSj ;g fu.kZ; djus dk ekSdk fey tkrk gS fd D;k os lykg vkSj 
lgk;rk ds rgr vkidh blls lgk;rk dj ldrs gSaA uhps dh rkfydk ;g n'kkZrh gS fd bl dke ds 
fy, vkids fdruk [kpZ djus ds vklkj gSaA vkidks vf/kdre tks jkf'k [kpZ djuh iM+ ldrh gS] og gS 

£35. vki Hkqxrku dSls dj ldrs gSa bl ckjs esa vkidk odhy vkids lkFk ppkZ djsxkA 

 
vxj os QSlyk djrs gSa fd iw.kZ lykg vkSj lgk;rk ds rgr vkidh leL;k nwj djus esa os lgk;rk 

dj ldrs gSa] rks os va'knku ds fy, dg ldrs gSa] tSlk fd rkfydk 1 esa n'kkZ;k x;k gSA vxj os djrs 
gSa rks ,slk dksbZ Hkh va'knku ftls fd vkius uSnkfud lykg ds en esa fn;k gS] ml pans esa ls ?kVk fn;k 
tk,xk] ftldk Hkqxrku vkius iw.kZ lykg vkSj lgk;rk ds en esa fd;k gSA 

   
vxj vkidh lkIrkfgd iz;ksT; vk; £234 ls vf/kd gS] rks vki uSnkfud lykg vkSj lgk;rk ds ik«k 
ugha gSaA vxj og £234 ;k mlls de gS] rks vki vk; ij ik«k gSa] ysfdu vkidks bl ckr dh tkap 

djus ds fy, pj.k 8 ns[kuk pkfg, fd D;k vki iwath ij ik«k gSaaA 

 
 
rkfydk 2 
 
 
lkIrkfgd iz;ksT; vk; QSyko 

 
vf/kdre pank 

£100 ;k mlls de dksbZ pank ugha  

g¶rs esa £100 ls vf/kd ysfdu £128 ls vf/kd ugha  £7 
g¶rs esa £128 ls vf/kd ysfdu £156 ls vf/kd ugha  £14 
g¶rs esa £156 ls vf/kd ysfdu £184 ls vf/kd ugha  £21 
g¶rs esa £184 ls vf/kd ysfdu £212 ls vf/kd ugha  £28 
g¶rs esa £212 ls vf/kd ysfdu £234 ls vf/kd ugha  £35 
£234 ls vf/kd   lykg vkSj 

lgk;rk ds fy, 
ik«k ugha 
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pj.k  13%  
vxyk pj.k dkSu lk gS\ 
 
vxj vki ik«k gSa] rks vkSj lykg ,oa lgk;rk ds fy, vkosnu djuk pkgrs gSa] rks vki odhy ds 

ek/;e ls djsaaA odhy dSls izkIr djsa] bl ckjs esa tkudkjh izkIr djus ds fy, vuqPNsn 5 ns[ksaA 
 
vxj vki le>rs gSa fd vki viuk ekeYkk vnkYkr esa Y¨ tkus ds fYk, Òh fdlh l‚fYkflVj dh t:jr 
gS r¨ ;g tkuus ds fYk, fd D;k vki foÙkh; n`f"V ls dkuwuh lgk;rk ds ik«k gSa vkxs ds iés i<+saA 
 
;kn j[ ä] vxj vki dkuwuh lgk;rk ds ik«k ugÈ gS r¨ Òh lYkkg v©j lgk;rk ds ik«k g¨ ldrs gSa] 
bldh mYVh ckr Òh Ykkxw g¨rh gS & blds ckjs esa vius odhYk ls iwNsaA 

 
vxj vki ik«k ugÈ gSa r¨ flVhtUl ,sMokbZl Ld‚VY©aM] euh ,sMokbZl lsaVlZ ;k '¨YVj ¼t¨ vkoklh; 
ekeY¨ ns[krk gS½ tSls fofÒé laxBu¨a dh v¨j ls eq¶r lYkkg miYkC/k gS os vkids ekeY¨ esa vkidh enn 
dj ldrs gSa v©j ;g r; djus esa vkidh enn dj ldrs gSa fd vkid¨ dkuwuh lgk;rk dh t:jr gS 
;k ugÈ ¼laidZ O;¨j¨a ds fYk, bl iqfLrdk ds eq[kkoj.k ds ihNs dk i`"B ns[¨a½A vkid¨ ;g Òh irk pYk 
ldrk gS fd vki vius etnwj laxBu ;k chekdrkZ ls Òh enn ik ldrs gSaA 
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12-2  
D;k eSa dkuwuh lgk;rk ds fy, foÙkh; :i ls ik«k gwa\ 
dkuwuh lgk;rk vkids odhy ds fy, vkids ekeys dks U;k;ky; ys tkus ds fy, foÙkiks"k.k eqgS;k 
djkrh gSA ;g rS;kjh ds dke ds lkFk&lkFk lquokbZ dks Hkh lesVrh gSA ;g ,MoksdsVksa vkSj fo'ks"kKksa ds 
fy, vxj mudh vko';drk iM+rh gS] rks foÙkiks"k.k eqgS;k djk ldrh gSA 
 
bl ckr dk irk yxkus ds fy, bu pj.kksa dk vuqlj.k dhft;s fd D;k vki dkuwuh lgk;rk ds fy, 
foÙkh; :i ls ik«k gks ldrs gSa] ;k gekjh osclkbV www.slab.org.uk ij vkWuykbu dSydqysVj dk 
iz;ksx djsaA vki ftldk Hkh iz;ksx djrs gSa] ysfdu viuh x.kukvksa dks eksVs :i esa gh ysaA 
 
blds vykok vkidks gesa bl ckr dks ysdj Hkh larq"V djuk gksxk fd vkids ikl vius ekeys ds fy, 
dkuwuh vk/kkj gS vkSj ;g fd blds fy, lkoZtfud fuf/k;ksa dk iz;ksx djuk rdZlaxr gSA 
 
vxj vki vius vkosnu ds lkFk vkxs c<+us dk QSlyk djrs gSa] rks ge bldk iw.kZr;k vkdyu djsaxs 
fd vki ik«k gSa fd ughaA vkidks odhy ds tfj;s vkosnu djuk gksxkA odhy dSls izkIr djsa bl ckjs 

esa tkudkjh izkIr djus ds fy, vuqPNsn 5 ns[ksaA  
  
pj.k  1%  
 
D;k vkidk ,slk dksbZ  tksM+hnkj gS] ftldh vk; vkSj iwath ij ge fopkj djuk pkgsa\ 
^tksM+hnkj^ ls gekjk eryc ,sls O;fDr ls gS] ftlds lkFk lkekU;r% vki thoulkFkh ds :i esa jgrs gSa] 
fQj pkgs vki% 

• fookfgr gksa ;k ugha 

• mlh fyax ds gksa ;k foijhrA 
 

vxj vkidk dksbZ tksM+hnkj gS] rks vkidks dqy vkadM+ksa esa izR;sd pj.k esa muds lalk/kuksa dks lfEefyr 
djuk gksxk] c'krsZa fd% 

• ekeys esa vkids tksM+hnkj dk foijhr fgr gks] ;k 

• vki vyx jg jgs g]Sa D;ksafd vkidks yxrk gS fd vkidk fj'rk [kRe gks x;k gSA   
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pj.k 2%  
D;k vki ;k vkidk tksM+hnkj vk; lgk;rk ;k vk; vk/kkfjr ukSdjh pkgus okys ;k vk; vk/kkfjr 
jkstxkj vkSj lgk;rk dk HkÙkk izkIr djrk gS\ 
 
vxj vki nksuksa esa ls dksbZ buesa ls dksbZ ykHk izkIr djrk gS] rks vki dkuwuh lgk;rk ds fy, [kqn c 
[kqn vk; vkSj iwath nksuksa ij ik«k gks tkrs gSa vkSj ge vkils vkids ekeys ds [kpZ ds en esa va'knku 
nsus ds fy, ugha dgsaxsA 
 

vxj vki nksuksa esa ls dksbZ Hkh bu ykHkksa dks ugha izkIr djrk rks pj.k 3 ij tk;saA 
 
pj.k 3% bl ckr dk irk yxk;sa fd vxys o"kZ vkidh dqy vk; ds ¼dj iwoZ½ fdruh jgus dh vk'kk 
gS\ 
 dkuwuh lgk;rk ds fYk, ge vkidk vkosnu feYkus dh rkjh[k ls 12 eghus ds Òhrj vki t¨ dekus 
dh vis{kk djrs gSa] mlds vk/kkj ij vkidh vk; dk vkdYku djrs gSaA  
 
vklkuh ls vkadM+ksa dks tksM+us ds fy, eksVk vkadM+k izLrqr dj nhft;sA 

 
 vkidks vo'; lfEefyr djuk gksxk% 

• vk;] fudklh ;k O;olk; ls ykHk 

• vkidks izkIr gksus okyk xqtkjk HkÙkk & fQj og pkgs fdlh O;fDr ls feyrk gks ;k pkbYM 
liksVZ ,tsalh ds tfj;s izkIr gks 

• isa'ku 

• jktdh; ykHk 

• dj ØsfMV 

• oS/kkfud jksxh Hkqxrku 

• oS/kkfud ekr``Ro Hkqxrku 

• fo|kFkhZ vuqnku 

• fe«kksa vkSj lacaf/k;ksa ls feyus o    kyk iSlk 

• cpr vkSj fuos'k ls vk; 

• 'ks;jksa ls ykHkka'k 

 
 ;g vkidh ldy okf"kZd vk; gS & bl [kkus esa viuk vkadM+k fy[ksa% 
 

 £ [kkuk 1 
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pj.k 4%  
bl ckr dk irk yxk;sa fd mu [kpksZa vkSj HkÙkksa ds fy, vxys o"kZ esa vki fdruk vnk djus dh vk'kk 
djrs gSa] tks fd vkids Åij ykxw gksrs gSaA 
 
bu [kpksZa vkSj HkÙkksa dks 'kkfey djsa% 

 

 
 
;s vkids okf"kZd [kpZ gSa & bl [kkus esa vkadM+k Hkjsa%  
 

 £ [kkuk 2 
 
pj.k 5 %  
vius tksM+hnkj vkSj izR;sd vkfJr ds fy, fuEufyf[kr HkÙkksa dks ,d lkFk tksfM+;s ¼o;Ld vkSj cPpk½A 
^vkfJr* ls gekjk eryc cPps ;k ,sls O;fDr ls gksrk gS] tks fd vkids lkFk jgrk gS vkSj mldh viuh 
Lo;a dh dksbZ vk; ugha gksrhA 

 
 tksM+hnkj £ 1,911 
 vkfJr % izR;sd cPps ds fy, £ 2,926 
 vkfJr % izR;sd o;Ld ds fy, ¼tksM+hnkj ds vykok½ £ 2,926 
 
;s vkids HkÙks gSa & bl [kkus esa vkadM+s Hkjsa%  

 
 £ [kkuk 3 
 
 
 
 
 
 
 
 
 

• vk;dj vkSj us'kuy ba';ksjsal va'knku 

• vki }kjk fd, tkus okys j[kj[kko Hkqxrku 

• dke ds dkj.k cPps dh ns[kHkky ij gksus okys [kpsZ 

• dke ij vkus&tkus ds [kpsZ 

• vkokl laca/kh [kpsZ % 

• _.k ;k fdjk, dk Hkqxrku ¼fdUgha vkokl laca/kh ykHkksa dks ?kVkdj½ 
• ,aMkmesaV ikWfylh izhfe;e ¼;fn budk Hkqxrku _.k ds flyflys esa fd;k x;k gks½ 
• fuokl ds [kpsZ ¼;fn vki fdjk;k ;k _.k ugha pqdk jgs gksa½                        
• dkmafly ds VSDl ¼fdUgha NwVksa dks ?kVkdj½A 
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pj.k 6%  
viuh dqy iz;ksT; vk; dh x.kuk djsaA 
viuh ldy okf"kZd vk; ysa vkSj ¼[kkuk 1 ns[ksa½ vkSj [kpksZasa ¼[kkuk 2½ vkSj HkÙkksa ¼[kkuk 3½ dks fudky 
nsaA vkids ikl tks cpsxk og vkidh dqy iz;ksT; vk; gSA 

 
  [kkuk 1 ls vkadM+s ¼ldy 

okf"kZd vk;½ 

 

£ [kkuk 1 

 ?kVko   
  [kkuk 2 ls vkadM+s ¼[kpZ½ 

 
£ [kkuk 2 

 ?kVkuk   
 [kkuk 3 ls vkadM+s ¼HkÙks½   

 
£ [kkuk 3 

  cjkcj   
  dqy iz;ksT; vk; 

 
£ [kkuk 4 

 
pj.k 7%  
vc viuh iwath dh x.kuk djsaA 
 
^iwath* ls gekjk eryc iSls vkSj ,slh nwljh ewY;oku pht ls gksrk gS] tks fd vkids ikl gksrh gSA 
viuh vkSj vius tksM+hnkj dh leLr iwath dks tksM+ Mkfy;s ¼c'krsZ fd gesa mlds lalk/kuksa ij fopkj 

ugha djuk gks & pj.k 1 ns[ksa½A 
 
iwath ds mnkgj.k gSa%  

• Vkbe'ks;jksa ds C;kt lesr vkids ;k vkids tksM+hnkj ds ekfydkus okyh leLr Hkwfe vkSj 
bekjrsa] dsoy mldks NksM+dj ftlesa vki jgrs gSa 

• cSad] fcfYMax lkslk;Vh] iksLV vkfQl] izhfe;e ckaM~l] jk"Vªh; cpr izek.ki«k vkfn&vkfn 

• fuos'k] LVkWd vkSj 'ks;j 

• og iSlk ftls fd chek ikfyfl;ksa ij m/kkj fy;k tk lds 

• uko] xkM+h] vkHkw"k.k ¼ysfdu fookg ;k eaxuh dh vaxwBh ugha½] nqyZHk oLrq,a ;k fuos'k ds mís'; 
ls yk;h x;ha phtksa tSlh fdlh ewY;oku pht dk ewY; 

• og iSlk tks fd vkids ;k vkids tksM+hnkj ds ikl gS 

• og iSlk tks fd ,sls fdlh O;fDr dh olh;r ls izkI; gS tks fd ej pqdk gS 

• VªLV dh fuf/k ds ikl ls feyus okyk iSlk 

• og iSlk ftls fd vkids ;k vkids tksM+hnkj ds O;olk; ls tkjh fd;k tk ldrk gS ;k 
O;kolkf;d vkfLr;ksa dh fcuk ij m/kkj fy;k tk ldrk gSA 

 
 
 



36 

 
 
 
 lfEefyr ugha gksrs%  

• os vkStkj vkSj midj.k ftudh dke ds fy, t:jr iM+rh gS 

• ,slh fdlh laifÙk ;k pht dk ewY;] tks fd U;k;ky; ds ekeys ds v/khu gS ¼mnkgj.k ds fy,] 
lkekU;r% gkWfyMs dkWVst blesa vkrh gS] ysfdu ml le; ugha tcfd rykd ds fuiVkjs ds 
rgr ekfydkuk fookfnr gks½ 

• ml edku dk ewY; ftlesa vki jgrs gSaA 

 
 ;g jkf'k vkidh dqy iz;ksT; iwath gS & [kkus esa fy[k %  

 
 £ [kkuk 5 
  
 
 
pj.k 8 %  
D;k vki dkuwuh lgk;rk ds ik«k gSa\ 
 
vkidks vk; vkSj iwath nksuksa ds fy, foÙkh; ijh{k.kksa ij [kjk mrjuk gksxkA vxj vki [kjs mrjrs gSa rks 
vkidks vk;] iwath ;k nksuksa ls va'knku nsuk iM+ ldrk gSA 

 
vxj vkidh iz;ksT; vk; ¼[kkuk 4 ns[ksa½ gS% 
 

• £25,000 ls vf/kd] vki vk; ij ik«k ugha gSa vkSj dkuwuh lgk;rk ds fy, ik«k ugha gSa 

• £3,355 ;k de] vki vk; ij ik«k gSa vkSj vk; ls pank ugha vnk djuk gksxk 

• £3,355 vkSj £25,000 ds chp] vki vk; ij ik«k gSa] ysfdu pank nsuk gksxkA  
 
;g irk yxkus ds fy, fd ;g pank fdruk gksxk] fuEu rkfYkdk dk mi;¨x djsaA 
 

dqy iz;ksT; vk; 

 
£ [kkuk 4 

 

 

 

vxj [kkuk 4 dk vkadM+k £3,356 v©j £10,995 ds chp 
gS 
 

igY¨ [kkuk 4 ds vkadM+s ls £3,355 gVk nsaA 
mlds ckn bl vkadM+s d¨ [kkuk a esa j[¨a v©j~ 3 ls Òkx  

ns nsaA mlds urhts d¨ [kkuk b esa fYk[¨aA vkils viuh  
vk; ls bruk gh va'knku djus d¨ dgk tk;sxkA 
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vxj [kkuk 4 dk vkadM+k £10,996 v©j £15,000 
ds chp gS  
 

r¨ [kkuk 4 ds vkadM+s ls £10,996 ?kVk nsaA  
'¨"k d¨ [kkuk c esa fYk[¨aA mlds ckn  

[kkuk c  ds vkadM+s esa 2 ls Òkn nsa v©j~ ÒkxQYk  

d¨ [kkuk d esa fYk[¨aA  
 

[kkuk d ds vkadM+s esa £2546 t¨M+sa v©j ;¨xQYk 

d¨ [kkuk e esa fYk[¨aA ;gh og va'knku gS t¨ vkils 
viuh vk; ls djus  
d¨ dgk tk;sxkA  

 

 
 
 
 
 
 
 
 
 

 

 

vxj [kkuk 4 dk vkadM+k £15,001 ls vf/kd Y¨fdu  

£25,000 ls de gS 

[kkuk 4 ds vkadM+s ls £15,001 ?kVk nsa v©j~ '¨"k d¨  

[kkuk f esa fYk[k nsaA mlds ckn £4548 t¨M+ nsa v©j  

;¨xQYk d¨ [kkuk g esa fYk[k Y¨aA  
vkils viuh vk; ls bruk gh va'knku d¨ dgk 
tk;sxkA  
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vxj vki vk; vkSj viuh iz;ksT; iwath ds vk/kkj ij ik«k gSa rks ¼[kkuk 5 ns[ksa½% 
 

• £7,504 ;k mlls de] vki iwath ij ik«k gSa vkSj vkidks viuh iwath ls pank ugha nsuk iM+sxk 

• £7,504 vkSj £12,439 ds chp] vki iwath ij ik«k gSa] ysfdu pank nsuk iM+sxk & ;g vkidh 
iwath ds vkadM+s vkSj £7,504 ds chp ds varj ds cjkcj gksxk 

• £12,439 ls vf/kd] vxj gesa yxrk gS fd vki dkuwuh lgk;rk ds fcuk vkxs c<+ ldrs gSa] 
rks ge lkekU;r% bls nsus ls bUdkj dj nsaxsA ;g bl ckr ij fuHkZj djsxk fd vki ftlls 
tqM+s gSa og izfØ;k dSlh gS vkSj buds fdruh [kphZyh gksus ds vklkj gSaA 

 
vxj vkidh iwath £12,439 ls vf/kd gS] rks Hkh vki ik«k gks ldrs gSa] c'krsZ fd vki isa'kuj gksa ;k 
vxj gesa ;g yxrk gks fd dkuwuh lgk;rk iznku djuk U;k; ds gd esa gksxkA vkidk odhy blds 
ckjs esa vkidks lykg iznku dj ldrk gSA 
 
pj.k  9%  
vkidks D;k vnk djuk iM+ ldrk gSA 

blds igys dk vuqPNsn 7 ns[ksa] eSa dSls ;g irk yxk ldrk gwa fd eq>s fdruk nsuk iM+ ldrk gS\ 
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pj.k  10 %  
blds vkxs\ 
dkuwuh lgk;rk ds fy, vxj vki foÙkh; :i ls ik«k gSa rks Hkh vkidks vU; ijh{k.kksa tSls fd vkids 
ekeys ds fy, dkuwuh vk/kkj gksus ij [kjk mrjuk gksxkA ge bl ckr dk QSlyk djsaxs fd D;k vki 
bu ijh{k.kksa ij [kjk mrjrs gSa vkSj ik«k gSaA 
 
dkuwuh lgk;rk ds fy, vkidks odhy ds tfj;s vkosnu djuk gksxkA odhy dSls izkIr djsa bl ckjs esa 
tkudkjh izkIr djus ds fy, vuqPNsn 5 ns[ksaA  
 
;kn j[¨a] vxj vki dkuwuh lgk;rk ds ik«k ugÈ gS r¨ Òh lYkkg v©j lgk;rk ds ik«k g¨ ldrs gSa] 
bldh mYVh ckr Òh Ykkxw g¨rh gS & blds ckjs esa vius odhYk ls iwNsaA 

  
vxj vki ik«k ugÈ gSa] r¨ flVhtUl ,sMokbl Ld‚VY©aM] euh ,sMokbZl lsaVlZ ;k '¨YVj ¼t¨ vkoklh; 
ekeY¨ ns[krk gS½ tSls fofÒé laxBu¨a dh v¨j ls eq¶r lYkkg miYkC/k gS os vkids ekeY¨ esa vkidh enn 
dj ldrs gSa v©j ;g r; djus esa vkidh enn dj ldrs gSa fd vkid¨ dkuwuh lgk;rk dh t:jr gS 
;k ugÈ ¼laidZ O;¨j¨a ds fYk, bl iqfLrdk ds eq[kkoj.k ds ihNs dk i`"B ns[¨a½A vkid¨ ;g Òh irk pYk 
ldrk gS fd vki vius etnwj laxBu ;k chekdrkZ ls Òh enn ik ldrs gSaA 
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bl iqfLrdk dks fdlh vU; Hkk"kk] czsy ;k cM+s eqnz.k ;k lhMh ij izkIr djus ds fy, Ñi;k gels laidZ 
djsa] laidZ dk fooj.k vkoj.k i``"B ds ihNs fn;k x;k gSA 
 

CIV–SIMP–04/09 
Iysu ySaXost deh'ku yksxks 
 
 

;g iqf"rdk fjokbZo 75 ij eqfær gS t¨ 75% fjdoMZ QkbZcj ls cuk gSA  
mÙkikn dkcZu U;qVªYk gS®  
fLVoV~lZ dYkj fÁaVlZ- ,sfMucxZ& VhVh&lh,lh&002190 }kjk eqfærA 


